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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

Crncok U3MEHSIIUX JOKYMEHTOB
(B pen. depepanbHbix 3aKk0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, ot 28.12.2024 N 546-03,
ot 01.04.2025 N 41-®@3, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-D3,
ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-03,
ot 31.07.2025 N 284-®3, ot 31.07.2025 N 290-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMU [locTanoBnennem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-1T)

Hacrosimuii  3akoH peryjiwpyer OTHOIICHUWS, BO3HUKAMOIIAE MKy NOTPEOUTENIMU U
W3TOTOBUTEISIMH, UCTIONHUTEISIMU, HIMITOPTEPaMHU, IIPOJaBIIaMy, BIaAENbIIaMU arperaTopoB HH(GopMauu
0 ToBapax (yciyrax) mpH Ipojiaxke TOBapOB (BBIMOJHEHNUN PabOT, OKa3aHUH YCIIYT), YCTaHABIMBAET MIpaBa
notpedureneil Ha mpuoOpeTeHne ToBapoB (PadoT, YCIIyr) HaJJIekKalllero KadyecTBa M OE30MaCHBIX IS
KHW3HH, 37I0POBbS, IMYIIECTBA TOTPEOUTEIEH U OKPYIKAFOIIEH Cpelibl, TOTy4YeHne HH(DOPMAIIH O TOBapax
(paborax, ycrmyrax) U 00 UX M3TOTOBUTENSAX (MCMOJNHHUTENSIX, MPOAABIAX), O BIaJeibllaX arperaropon
nHpopManuu o ToBapax (yciayrax), MPOCBEIICHUE, TOCYJAApPCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy WX
HWHTEPECOB, a TAK)KE OTMpPEAeIeT MEXaHU3M peallu3allii ATHX TPaB.

(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIE IOHATHA, UCIIOJIBE3YEMBIC B HACTOAIICM 3akoHe:

NOTPEeOUTENb - TPAXKIAHUH, UMEIOIINNA HAaMEPeHHE 3aKa3aTh WIKM MIPHUOOpPECTH JTMO0 3aKa3bIBAIOLIHIA,
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

IpUOOpETAIOIMI WM HUCIONB3YIOUMHA TOBaphbl (paOOThl, YCIyTrH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
CeMef/'IHBIX, AOMAIIHUX W MHBIX HYXI, HC CBA3aHHBIX C OCYIICCTBJICHUCM HpeHHpHHHMaTCHBCKOﬁ
NesTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3rOTOBHUTENb - OPraHU3aIlMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIVUBUAYTBHBIN TPEIIPUHUMATEb, TPOU3BOISIINE TOBAPHI IJIsl peaTH3aI[uu MOTPEOUTEINSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3aldsg HE3aBUCUMO OT €€ OPTraHM3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYaIBHBIA MPEIITPUHUMATEb, BHITIOIHSIONUE pAOOTHI WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpTraHM3alMs HE3aBUCHMO OT €€ OpraHW3alMOHHO-TIPABOBON (OPMBI, a TaKKe
WH/IMBUYAIbHBIA TPEANPUHUMATEb, PEATU3YIOIINE TOBAphl IMOTPEOUTENISIM IO JIOTOBOPY KYILIH-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3anl yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HEJAOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeIbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIUOO B YCTAaHOBIIGHHOM UM MOpsAKE (B TOM
qucie HEBBINOJIHEHUE TPU MPOAAXKE MM HCIOJIBb30BAHUM OTAEIbHBIX BHMJIOB TEXHMUYECKH CIIOKHBIX
TOBApPOB C MPEABAPUTENIHHO YCTAHOBIEHHBIMU IIPOrpaMMaMu JUIsl 3JI€KTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH
TpeOOBaHUH, yCTaHOBIEHHBIX MyHKTaMu 4.1 1 4.2 craThu 4 HacTosIIero 3aKOHa), UK YCIOBUSAM JIOTOBOPA
(npu UX OTCYTCTBUHU WJIM HETIOJIHOTE YCIOBUN OOBIYHO MPEAbSBISIEMbIM TPEOOBAHUAM), WIH LENAM, [
KOTOpPBIX TOBap (paboTa, yciyra) Takoro pojia 0ObIYHO MCIIOJIb3YETCs, MM LENIsIM, O KOTOPBIX MpOJiaBell
(ucrionHUTENB) OBLT MOCTABJIEH B U3BECTHOCTh MOTPEOUTENIEM IIPU 3aKJIIOUEHUH 1I0T0BOPa, WK 00pasiy U
(M) omMCaHMIO MPH MTPOAAXKE TOBapa 1o 0opasiy U (MIM) MO ONUCAHMIO;

(B pen. @enepanbHBIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
D3)

CYIIECTBEHHBINA HEJIOCTATOK TOBapa (paboThl, YCIIYTH) - HEYCTPAHUMBIM HEIOCTATOK FITH HEJIOCTATOK,
KOTOPBI HE MOKET OBITh yCTpaHEeH 0e3 HeCOpa3MEepPHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH, WU BBISBIISETCS
HEOJIHOKPATHO, HITU TIPOSBIISICTCS BHOBB ITOCIIE €T0 YCTPAHCHHUSI, WM IPYTHE MTO00HBIC HETOCTATKHY;

(B pen. deaepaybHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIyTH) IS >KU3HHU,
3JI0POBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBUSIX €r0 UCMOIb30BaHMUA,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpoIlecca BHITOIHEHUS pabOThHI
(oxazaHus yciIyru);

YIOJHOMOYEHHAss  M3rOTOBUTENEeM  (IPOJAaBIOM)  OpraHu3alus  WJIM  YIOJHOMOYEHHBII
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIAYANbHBIM MpeANpUHUMATENb (Jajliee - YIOJIHOMOYEHHAs
OpraHM3anysi. WIM YIOJHOMOYEHHBIM HMHAWBHUIyalbHBIM NOpeanpUHUMATENb) - OpraHU3aIus,
OCYHICCTBJIAOIIAA ONPCACICHHYIO [JCATCIbHOCThL, WJIM OpraHu3anuvsda, CO3JaHHasA Ha TCPpUTOpUU
Poccuiickoit ®denepannn U3roToBUTENeM (TPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHMM JOTOBOpa C
M3roToBUTENEM (NIPOAABIIOM) W YIIOJIHOMOYEHHBIC UM Ha TPUHSATHE M YIOBIETBOPEHHE TpeOOBaHMIA
norpebuteneii B OTHOIIGHHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
MpeaIpUHUMATENb, 3aPETMCTPUPOBAHHBIA Ha Tepputopun Poccuiickoii denepanuu, BBINOJHSIIOIINAN
onpezeNieHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBHUTENEM (IPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJAABIIOM), M YIOJIHOMOYEHHBI MM Ha MPUHATHE U
YAOBIETBOPEHUE TpeOOBaHU OTpeOUTENeH B OTHOLICHUH TOBapa HEHAAJIEKAIEr0 KauecTBa,

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMITOPTEP - OpraHU3aIKs He3aBUCHMO OT OPTaHU3aIMOHHO-TIPABOBOM ()OPMBI HJIM MHAWBHUIY AJTbHBIN
MpeANPUHUMATEITb, OCYIIECTBIISIONINE UMIIOPT TOBApa JUIsl €ro MOCIeAYIOIIeH peain3aliuy Ha TEPPUTOPUN
Poccuiickoit denepaiuu;

(ab63arn BBeneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BJIaJeNeln] arperaropa uHpopMaluu O ToBapax (yciyrax) (majee - BIajenel] arperatopa) -
OpraHm3anys HE3aBUCHMO OT  OPTraHHW3AIMOHHO-TIPAaBOBOM  (OpMBI  JTUOO  WHAWBHIYTbHBIN
MpeANpUHUMATENb, KOTOPBIE SIBJIAIOTCS BJIAJEIbLAMU IPOrPAMMBbI JJI 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MAIIMH ¥ (HJTY ) BIIaJIeIbIIAMHU caliTa v (WJIH) CTPAHUIIBI CaiiTa B *H)OPMAITMOHHO-TEIIEKOMMYHHUKAITUOHHOM
cetn "MHTepHET" M KOTOpbIE MPEIOCTABIAIOT MOTPEOUTENI0 B OTHOILICHUH OMPEIEIIEHHOTO TOBapa
(ycimyru) BO3MOXHOCTh OJIHOBPEMEHHO O3HAKOMUTHCS C MPENJIOKEHUEM NpojaBla (HUCIOJHUTENS) O
3aKJIFOUYEHUH JI0TOBOPA KYIUIH-TIPOJIAXKH TOBapa (J0roBopa BO3ME3IHOTO OKa3aHHs YCIYT), 3aKIOYUTH C
IIPOJABLOM (MCIIOJIHUTENIEM) JOTOBOP KYIUIU-NIPOJaKH (JOTOBOP BO3ME3IHOTO OKa3aHUs yCIyT), a TAKXKe
MIPOM3BECTH MPEIBAPUTEIBHYIO OIUIaTy YKA3aHHOTO TOBapa (YyCIyrH) MyTeM HAaTUYHBIX PAacyeToOB JIHOO
nepeBoia JCHEXKHBIX CPEACTB BIAJENbI[y arperartopa B paMmKax MpUMEHsSEeMbIX (OpM Oe3HATUYHBIX
pacyeToB B COOTBETCTBUU C MYHKTOM 3 ctatbu 16.1 HacTosmero 3akoHa u deaepanbHbIM 3aKOHOM OT 27
utoHs 2011 roma N 161-®3 "O HaumoHanbHOH MiaTexkHOW cucteme". B nensix Hacrosimero 3akoHa K
BIIQJIETIBIly ~arperaropa MNpPHUPABHUBACTCS OMEPaTOp MOCPEAHMYECKON 1udpoBol  MIaThOpPMBI,
ornpezensieMblii B cooTBeTCTBUU ¢ DenepalibHbIM 3akOHOM "OO OTAENbHBIX BOMNpOCAaX PEryJIupOBAHUS
wiargopmeHHol SkoHOMUKH B Poccuiickoit denepanun" (nanee - oneparop mocpeIHuIecKoi IUPpoBoit
m1aTGopmbl).

(a63ar; BBeneHn denepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-@3; B pen. denepaibHbIX 3aKOHOB OT
31.07.2020 N 290-®3, ot 31.07.2025 N 290-D3)

Mnasa I. OBLWUE MOJIOXKXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B OO6nMacTM 3awuTbl MnNpaB
notped6utenen

1. OTHomIeHUs B O0JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IpyTMMH (efiepaibHbIMU 3aKOHAMH (ajiee - 3aKOHBI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IPaBOBBIMM akTamu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. TlpaButensctBO Poccuiickoit denepanmuu He BOpaBe mopydaTrh (eaepabHBIM OpraHam
MCIIOJTHUTENIBHOM BJIACTH MPUHUMATH aKThI, COJIEPIKaIFie HOPMBI O 3aIllUTe MpaB MOTpeOUTENneH.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W IMPOJAaBIA
(M3roTOBUTEIISA, UCIIOJIHUTEIS, YIIOTHOMOYEHHON OpraHu3aluy Wik YIIOJTHOMOUYEHHOTO MHANBUY AJIbHOTO
MpeANPUHUMATEIIS, UMIIOPTEpa, BaAeNblla arperaropa) npaBuia, oOs3aTelbHBIC NMPU 3aKIIOYCHUH H
WCIIOJTHEHUU IMYyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HMYHOM KYIUIM-TIPOAAKHU, IHEProCHaOKEHMUs,
JIOTOBOPOB O BBIMIOJIHEHUH PadOT U 00 OKa3aHUU YCIIyT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccunckon depgepaumm

1. Ecan MexayHapoaHsiM joroBopoM Poccuiickoii ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemieHnst MEXrocyJapCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUH T10JI0KEHUN MEXIYHAPOIHBIX
norosopos Poccuiickont @enepanyu B UX UCTOJIKOBaHUM, ITpoTuBopedameM Koncrurynuu Poccniickoit
denepanuu, He MoJIeKaT UcnonHeHuo B Poccuiickoit denepanun. Takoe NpoTUBOpEYHE MOXKET ObITh
YCTaHOBIICHO B TIOPSIJIKE, OMPEICIIEHHOM (eiepaabHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBewWeHMe B o6GnacTtu 3awuTbl npaB
noTtpedbutenen

1. [IpaBo nmoTpeduTeneil Ha MPOCBELIEHHE B 00JACTH 3alUTHI PaB MOTpeOUTeNel 0OecrieunBaeTCst
MOCPEJICTBOM  BKJIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHUIl B (QenepanbHble ToCylapCTBEHHbIE
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, a TaK)Ke MOCPEICTBOM OpTaHU3aIHH
crcTeMbl HTHPOpPMALIMU OTpeduTeneit 00 UxX rnpaBax U 0 HEOOXOAMMBIX AEHCTBHX IO 3aIIUTE 3TUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B nmensx peanuzanuy TpaBa MOTpeOUTeNell Ha MPOCBEIIEHHE B OONACTH 3alIUTHl TpaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO HA/130pa OCYIIECTBIISIET (POPMHUPOBAHNE U BEIEHUE OTKPHITOTO U
00I1IE€0CTYITHOTO FOCY1apCTBEHHOI0 HH(OPMAIIMOHHOTO pecypca B 00JaCTH 3alllUThI IPaB OTpedUTeNeH,
KadecTBa W 0€30MacHOCTH TOBapoB (paboT, yCiayr) B MOpPSIKE, YCTaHOBIEHHOM I[IpaBUTENHCTBOM
Poccuiickoit denepanuu.

(1. 2 BBeneH DenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayectBO TOBapa (pabotbl, ycnyru)

1. IIponaBen (MCTOMHUTETH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
yCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (paboThl, yCIyrH) MpOaaBer]
(ucrionHuUTENb) 00s3aH TepenaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIIEMBIM TPEOOBAHHSIM U TIPUTOHBINA JUIS TeIeH, UTT KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO HCIIOJIB3YETCH.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponasern (MCHOTHUTENB) MPU 3aKIFOYEHUN JOTOBOpa OBUT MOCTABIICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIETSIX MPHOOpEeTeHus ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYyTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTb MoTpeOUTeN0 ToBap (BBIMOIHUTE PabOTy, OKa3aTh YCIyTy),
HPUTOIHBIN JUIS UCIIOJIB30BAHHUS B COOTBETCTBHH C STHMU IIETISIMU.

4. Ilpu npogaxke ToBapa 1o o0pasiy U (W) ONHCAHUIO MPOJaBel 0053aH NepeaaTb MOTPEeOUTENIO
TOBap, KOTOPBIil COOTBETCTBYET 00pasiy U (MJIM) ONUCAHHIO.

4.1. Ilpu npopaxke OTHENbHBIX BMJIOB TEXHHUYECKH CJIOXKHBIX TOBAapOB C IIPEJBAPUTEIHLHO
YCTQHOBJICHHBIMM  IPOrpaMMaMH  JUIl  3JEKTPOHHBIX  BBIYMCIMTEIbHBIX MALIMH  HOTPEOUTEII0
o0ecreynBaeTcsi BO3MOXKHOCTH HCIIOJIb30BaTh OT/IENBHBIE BHUABI TEXHUYECKHA CIIOKHBIX TOBApPOB C
IIPEBAPUTENILHO YCTAHOBJIEHHBIMHU ITPOrPaMMaMHU ISl 3JIEKTPOHHBIX BEIYMCIIUTENIBHBIX MAIlIUH, CTPAHAMHU
IIPOMCXOXKACHUS KOTOpBIX sIBIsitoTCsl Poccuiickas @enepauusi Wiad Jpyrue TrocyAapcTBa - YJIEHBI
EBpa3uiickoro sKOHOMUYECKOro coro3a. [lepeueHb OTIENbHBIX BUIOB YKa3aHHBIX TEXHUYECKU CJIOKHBIX
TOBApoOB, MOPSJAOK COCTABJIEHUS M BEICHUS IEpPEYHs MPOrpaMM JJisl 3JIEKTPOHHBIX BBIYHUCIUTEIBHBIX
MallliH, CTpaHaMH IPOMCXOXKIEHUS KOTOPBIX ABJs0TCS Poccuiickas @enepanus Wi Jpyrue rocyiapcraa
- yjieHbl EBpa3uiickoro SKOHOMHUYECKOTO COK03a U KOTOPBIE JOJKHBI OBITh IPEIBAPUTEIHHO YCTAHOBIICHHI,
U [IOPSZI0K UX IIPeBapUTEIbHON YCTaHOBKH, BKJIOUasi TpPeOOBaHUS K (YHKLIMOHUPOBAHUIO, OIIPEIEIISIOTCS
[IpaBurensctBoM Pocculickoit denepanumn.

IIpenBapuTEIbHO YCTAHOBIICEHHBIE IIPOIPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAallUH,
HCIOJIb3yEMbIE MOTpEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB JJs JOCTyNa K
uHbopManMu Ha caiiTax B HH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "MHTepHeT", MOMKHBI
o0ecrneurnBaTh BO3MOYKHOCTD MCIIOJIb30BaHMsI 0€3 JOIOJHUTENIBHBIX HACTPOEK (110 YMOIYAHUIO) TOMCKOBOM
CUCTEMBI, CTPAHOM IIPOUCXOKIECHUS KOTOpOi sBisieTcs Pocculickas denepanys Wiy Ipyrue rocyiapcraa
- wieHbl EBpa3uiicKoro S»KOHOMHUYECKOTO COK3a, B TMOPSAJIKE, YCTAaHOBIECHHOM I[IpaBuUTENHCTBOM
Poccuiickoit ®enepannu. TpeGoBaHus K yKa3aHHON MOMCKOBOW CHCTEME M IMOPAIOK €€ OIpeesIeHUs
ycraHaBinuBaroTcs [IpasurensctBoM Poccuiickoit @enepannm.

[IpenBapuTENIbHO YCTAaHOBIEHHBIE MNPOTrPamMMbl JJIsl 3JIEKTPOHHBIX BBIYUCINUTEIBHBIX MAallKH,
HCI0JIb3yEMble TOTPEOUTENEM Ha OT/AEIbHBIX BUIaX TEXHUUECKHU CII0KHBIX TOBAPOB, JOJKHBI B TOM UHCIIE
BKJIFOYaTh MHOTO(YHKIIMOHAIBHBIN cepBrC 0OMeHa HHpOpMaLueil, a Takke MporpamMmmy JUis 3JeKTPOHHBIX
BBIUHCIIUTENbHBIX MAlllMH, KOTOpas MpeJHa3HaueHa JIJs MOMCKa, IPOCMOTpa U MPHUOOPETEHUs IPOrpaMm
JUIL  DJEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, TNPUMEHSEMBIX MNOTPEOUTENSIMH C HCIOJIb30BAHUEM
TEXHUYECKU CJIOKHBIX TOBApOB (/1ajiee - eMHbIN Mara3uH NpuIoKeH!), 1 GYHKIIMOHUPOBAHUE KOTOPOIl
OCYWIECTBISICTCS C YYETOM OCHOBHBIX TPHHIMIIOB, YTBEPXKIAEMBbIX (eaepanbHbIM  OpPraHOM
WCIIOJIHUTEJILHOM BJAacTH, OCYUIECTBISAIOMMM (DYHKLIMHU MO BBIPAOOTKE U peau3alii rocyJapCTBEHHOM
NOJUTUKM W HOPMATUBHO-NIPABOBOMY pPETyJIUPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJIOTHH.
®enepalibHBIN OpraH UCIOJHUTEIBHOMN BIACTH, OCYIIECTBISIOMUN (PYHKIIMU IO BEIPAOOTKE U peain3aluu
rOCYJapCTBEHHON MOJUTUKM M HOPMAaTHBHO-TIPAaBOBOMY PEryJIMpPOBaHUIO B chepe MHPOPMALMOHHBIX
TEXHOJIOTHH, TaK)Ke YTBEPKIAET IEPEYeHb IPOrpamMM Uil SJIEKTPOHHBIX BBIYHMCINATEIBHBIX MAallWH,
pa3MelaemMbIX B €IMHOM Mara3uHe NpUIoKEeHUH B 0043aTeIbHOM MOPSIKE.

(ab3an BBenmeH denepanpHbiM 3akoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-93)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

4.2. HpI/I nmpogax€ MW MCIIOJIB30BAHMU OTACIbHBIX BHJAOB TCXHHYECKHU CJIOXKHBIX TOBApOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMH ITpOTrpaMMaMM AJId 3JICKTPOHHBIX BBIYHUCIWUTCIIBHBIX MAlllMH, BKJIFOYasa
eI[I/IHBII\/'1 Mara3mH HpI/IJ'IO)KeHI/II\/'I, o0ecreunBaeTcs OTCYTCTBHUEC CICAYIOIINX YCHOBHﬁ:

1) mpuBOmAIIMX K OrPAaHUYEHHIO BO3MOXXHOCTH NpUOOpeTeHus (YCTaHOBKH) HpOTpaMM IJist
3JIEKTPOHHBIX BBIYMCIIUTENIBHBIX MALIMH C UCIIOJIb30BaHUEM €IMHOIO Mara3uHa MpHII0KEHHH;

2) NpUBOAIIMX K OrPAaHUYEHUIO WM HEBO3MOXXHOCTH HCIIOJB30BaHUA (YHKIMOHAIBHBIX
BO3MOXXHOCTEH INPEABAPUTENBHO YCTAHOBJICHHBIX B COOTBETCTBHU C IIOJIOKEHUSMHU HACTOSIIEH CTaTbU
IIPOrpaMM JJIsl JIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIWH, BKIIIOUYasl €AUHBIM Mara3uH IIPUWIOKEHUH, a TAKKe
IporpaMM JJIsi  3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIWH, IPHOOPETEHHBIX (YCTAaHOBJEHHBIX) C
HCIOJIb30BAaHUEM €JUHOr0 Mara3uHa IpUJIOKEHUH (B TOM 4YHCIIE€ YCIOBHMM, OIpaHUYMBAIOIIMX IOMCK,
OOHOBJICHME NPOTrpaMM Ul JIEKTPOHHBIX BBIYMCIMTENbHBIX MAIllMH, YIpPaBICHHE UX HACTPOHWKaMH,
oOecriedeHne B3aWMOJICHCTBHS C MOTPEOUTENsIMH, HAIlpaBlI€HHE WM YBEJOMJICHHH, YCJIOBUH,
IIpeyCcMaTpUBAIOIINX TPUMEHEHHE 0COOBIX TpeOoBaHUN K (POPMUPOBAHUIO 1IEH HA YCIYTH, OKa3bIBaeMble
B paMKax €IMHOI0 Mara3vHa IPWIOKEHUN WIM IIPU HCIOJB30BAHUU IIPOIPAMM JUIS DJIEKTPOHHBIX
BBIUMCIIUTENIBHBIX MAallWH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C MCIOJB30BAaHMEM €IMHOI0 MarasuHa
NPUJIOKEHUH, JIMOO NPUBOMANIMX K OTPAHMYCHUIO (YHKIMOHAIBHBIX BO3MOXKHOCTEH TEXHUYECKU
CJIO’KHOTO TOBApa IPH UCIOIb30BAHUU MPOTPAMMBI AJIS JIEKTPOHHBIX BBIUYMCIUTEIbHBIX MAILIUH);

3) mpUBOAIIMX K OTPAaHWYEHHUIO CIIOCOOOB OIUIATHI C KCIOJIB30BAaHHEM €IWHOTO MarasuHa
MPWIOKEHUH TMpH TpuoOpeTeHUH (YCTAaHOBKE) W HCIOJIB30BAHUU MPOTPaMM [UIsl  AJIEKTPOHHBIX

BBIUHUCIIUTEILHBIX MAIINH.
(. 4.2 BBeaeH ®enepanbHbiM 3akoHOM OT 07.07.2025 N 194-03)

Koncynbrantllnroc: npumeyanue.
C 01.03.2027 ct. 4 nononusiercs 1. 4.3 (P3 ot 26.06.2026 N 210-D3). Cm. Oyay1iyto peIaKkiuo.

5. Ecnu 3akoHaMu WM B yCTAaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TpeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH MepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, 0Ka3aTh YCJIyTy), COOTBETCTBYIOLINM STUM TPeOOBaHUSM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 5. [lpaBa n 06513aHHOCTU U3roTOBUTENA (MCNONHUTENS, NpoAasLa) B obnactu
yCTaHOBJIEHUS1 CPOKa CryX0Obl, CpoKka rogHOCTM ToBapa (paboThbl), a TakKe rapaHTUUHOro
CpoKa Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBINH IS JJTUTEIHHOTO WCIOJb30BaHUS, H3TOTOBHUTEIb
(McTIONTHUTENB) BIIPaBE YCTAHABIMBATh CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH ) 00513yeTCst 00eCIeunBaTh MOTPEOUTEINIO BO3MOKHOCTD HCIIOIb30BaHMs ToBapa (paboThl) 1o
HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIEC HEJJOCTATKH Ha OCHOBAHMU MTyHKTa 6 cTtaThu 19
Y IMyHKTa 6 cTaThu 29 HACTOAIIET0 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CpPOK CIyXObl ToBapa (paboThl)
JUTUTEIIBHOTO MOJIb30BaHMs, B TOM YMCJIE KOMIUIEKTYIOIIMX U3AENIUi (JIeTajeil, y3/10B, arperartoB), KOTOpbIe
o HCTCUYCHHUU OIPCACICHHOIO Mncpuoga MOryT HNpCACTABIIATH OIMACHOCTb [JISI JKU3HU, 3O0POBBIA
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

noTpeOuTeNs, IPUUUHATH BPeJl €ro NMYIIECTBY MU OKpY Karollel cpere.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HUCUYHCISATHCS CIUHHIIAMU BPEMEHH, a TAKKE WHBIMHU
eIMHUIIAMUA W3MEpeHHs (KWJIOMETpaMH, METpaMH M MPOYUMH CIUHHUIIAMH HW3MEPEHHUS HCXOIs W3
(YHKIIMOHAJILHOTO HAa3HAUCHHUS TOBapa (pe3yJibTaTta paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, NapPOMEPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XMMUU ¥ UHBIE TT0JI00HBIE TOBApbl (pabOThl) U3rOTOBUTENb (HCIIOJHUTENH) 00S3aH yCTaHABINBATH CPOK
TOAHOCTH - IEPUOJ, [10 HICTEYEHUH KOTOPOTo ToBap (padoTa) cunTaeTcss HENPUIOJHBIM JJIS HCIIOIb30BaHUS
10 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIpogaxa ToBapa (BBITTOJIHEHHE PAOOTHI) IO UCTEYEHUN YCTAaHOBIEHHOTO CPOKA TOJTHOCTH, a TAKKE
ToBapa (BBINIOJHEHUE Pa0OOThI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJIGH CPOK T'OJHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIAeTCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCHOJHUTEINB) BIPaBEe yCTaHABIMBAaTh Ha ToBap (pabOTy) rapaHTUHHBIA CpPOK -
IIepuoJl, B TEUEHHE KOTOPOro B cilyuyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEINb
(McrIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHIUBUIYaIbHBIN
IpeanpuHUMaTelb, UMIOPTEp O00s3aHbl YJOBIETBOPUTH TpPeOOBaHMS MOTPEOUTENs, YCTAHOBIIEHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOILICHHUU HCIOCTATKOB TOBapa, O6H3py>KCHHI)IX
M0 UCTEYEHUH YCTAHOBJICHHOTO UM TapaHTUIHOTO CPOKa ([IOTIOTHUTENHFHOE 00SI3aTENbCTBO).
(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHuie TONOTHUTENLHOTO 0053aTeIhCTBA U3TOTOBUTENS, CPOK ICUCTBUS TAKOTO 005I3aTENbCTBA
U TOPSIOK OCYIISCTBJICHHUS TIOTPEOUTENeM TIpaB TIO0 TAaKOMYy OOS3aTENbCTBY  OMPEICIISIOTCS
H3TOTOBUTEIIEM.
(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTh Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S13aTEIBCTBO B OTHOILIEHUH HEJIOCTATKOB TOBapa, OOHApPY>KEHHBIX IO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 0053aTEIbCTBO).

CopneprkaHue JOMOJTHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TaKOro 00s3aTeabCcTBA U
MOPSOK OCYIIECTBICHHUsST MOTPEOUTENEM IpaB MO TaKOMY OOS3aTEIbCTBY ONPEIEISAIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TPOIABIIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. H3roroBureib (nponaBeu) HECCT OTBCTCTBCHHOCTHL 34 HCAOCTATKU TOBApa, O6Hap}/')KCHHLIC B
TEYCHHEC CpOKa I[CP'ICTBHSI JOITIOJIHUTECIIBHOI'O O65[33T€J'IBCTB3, B COOTBETCTBHH C a63aueM BTOPBIM ITYHKTa 6
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

cratbu 18 HacTosmIero 3akoHa, a Mmocjie OKOHYAHHs CPOKa JACHCTBUS IOTOJHUTEILHOTO 0053aTeNbCTBA - B
COOTBETCTBHUH C MMYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.
(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.03.2027 cr. 6 uznaraercss B HOBO#M penakiuu (D3 ot 26.07.2026 N 266-D3). Cm. Oyaymryro
penaKuuio.

Cratbaa 6. OOsi3aHHOCTb M3roToBUTENs o6ecneyYnMTb BO3MOXHOCTb PEMOHTa U
TeXHU4ecKkoro ob6cnyxmBaHus ToBapa

NsroroBurens 00s3aH 00€CHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciry>k0bl. 111 3TOM 1esin U3roTOBUTENb 00ECIeunBaeT PEMOHT U TEXHUUYECKOe 00CITy’)KMUBaHHE TOBapa, a
TaK)X€ BBIYCK U [OCTABKY B TOPrOBbIE U PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JJISI PEMOHTa U
TEXHUYECKOI'0 00CITyKUBaHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CITy:KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO AHA Nepeaay ToBapa MOTpeOUTENIO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSX €TO
WCTIOJIb30BaHUS, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTWJIM3alUWMU ObT Oe3omaceH ISl JKU3HHU, 370POBBS
NoTpeOuTeNs, OKPY’KaIOIIeH Cpelibl, a TaK)Ke HE MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboThl, YCIyrw) Ui KU3HU M 370POBbS
noTpeOuTeNs, OKpY)KaloLled cpeapl, a Takke MpeJoTBpalleHue MPUYUHEHUs Bpeda HMYIIECTBY
MOTpeOUTENSI, SBISIOTCS O0S3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIIY»Obl WJIM CPOKA FOJJTHOCTU TOBapa (padboThl).

Ecnu B cooTBEeTCTBUU ¢ MyHKTOM | CTaThu 5 HACTOAMIEr0 3aKOHA M3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OecTeunTh 0€30MacHOCTh ToBapa (paboThl) B
TEYCHHE JECITH JIET CO JHA Mepenadu ToBapa (padoThl) MOTPEOUTENO.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHus
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HAcCTOSIIETOo
3akoHa.

3. Ecmm nns  Ge3omacHOTO UCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHWs,
TPAHCIIOPTHPOBKY W YTHUJIM3AIUU HEOOXOJAMMO COONIONATH CIEIUANbHBIC MpaBHia (Jajiee - MpaBuiia),
W3TOTOBUTENH (MCTIOTHHUTENH) 00s13aH yKa3aTh 3TU MPaBUia B COMTPOBOAUTENHHON JOKYMEHTAIIH HA TOBap
(paboTy, ycnyTry), Ha dTUKETKE, MApKUPOBKOW MM MHBIM CIIOCOO0OM, a MpoaaBer] (MCIOTHUTENb) 00s3aH
JIOBECTHU ATH MPaBUIIA IO CBEJCHHUS MTOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIyrH) 3aKOHOM WUJIM B YCTAaHOBJICHHOM UM IOPSIKE YCTaHOBIIECHBI
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

o0si3aTenbHbIe TpeOOBaHUs, 00ECIICUMBAIOIINE MX OE30MACHOCTh IS XKH3HH, 3J0POBBS MOTpPEOUTEIS,
OKpYKaroIIed Cpelbl U MPEeJOTBPAlCHHE MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOHTENS, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSM IOJICKUT 0053aTEIIEHOMY MOITBEPIKIACHHUIO B TIOPSIIIKE,
MPEeyCMOTPEHHOM 3aKOHOM M WHBIMH ITPABOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnponmaxka ToBapa (BBIOJHEHHE pabOThl, OKa3aHUE YCIYTH), B TOM 4YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopManmuu 00 00s53aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJAEPIKaIIEro
nH(pOpMALINIO, 3a pacIpOCTpaHEHHE KOTOPOH MpeayCMOTpeHa AaJMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IIPABUII
HCIOJIb30BAHUS, XPAaHEHUS UJIM TPAHCIOPTUPOBKU TOBapa (paboThl) OH MPUUUHSET HUIIM MOKET IPUIMHUTH
BpEJ KHU3HU, 3710POBbI0O U UMYILIECTBY NOTPEOUTENS], OKPYIKAIOLIEH cpesie, U3rOTOBUTEND (MCIIOJIHUTENb,
pojasel) o0s3aH He3aMeUIMTENbHO IPUOCTAaHOBUThH €r0 MPOM3BOJCTBO (peayn3aluio) A0 yCTPAHEHUs
NPUYMH Bpela, a B HEOOXOMUMBIX CIIydasiX MPUHSATH MEPHI MO U3BATHIO €r0 U3 000pOTa W OT3BIBY OT
notpedurens (moTpeduTeNei).

Ecnu npuuauHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTEIND (MCIOTHHUTENb) 00s3aH CHATH TAKOH
ToBap (paboTy, yciayry) ¢ mpous3BoJcCTBa. [Ipy HEBBIMOIHEHUH H3TOTOBUTENEM (MCIIOJHHUTEIEM) ITOM
0053aHHOCTH YTIOJIHOMOYEHHBIA (e/lepaibHbIii OpraH HMCIOJHUTEIHHON BIACTH NMPUHHUMAET MEpPHI IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHEro pblHKa M (WJIM) OT MOTpeOUTeNs WU
notpedutenei B Mopsijike, yCTaHOBIEHHOM 3aKOHOJATEIHCTBOM Poccuiickoit depepanum.

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUNMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOIHUTEIIEM) B TTOJIHOM 00BhEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo noTpebutensa Ha nHcgpopmaumo 06 usroroButene (McnonHurtene,
npoaasLe) 1 0 ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe NoTpeOOBATh MPEIOCTABICHUS HEOOXOIUMON U TIOCTOBEPHON HH(pOpMAINK
00 uzrotoButesne (MCHOIHUTENE, TPOAABIIE), pEeXKUME ero paboThl U peaTru3yeMbIX UM ToBapax (paborax,
yCIIyrax).

2. VYkazaHHasg B NyHKTe | Hacrosied cratbu MHQOpMAIMS B HArJsSAHOW M JOCTYNMHOH (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTENeH MpH 3aKIIOYeHUH JOrOBOPOB KYIUIM-TIPOJAXKH M JOTOBOPOB O
BBITIOJTHEHUH paboT (OKa3aHUU YCIYr) croco0aMu, IPUHATHIMU B OTAEIbHBIX cdepax 00CTyKMBaHUA
notpeOuTeneii, Ha PycCKOM f3bIKE, a JOMOJIHUTENIBHO, MO0 YCMOTPEHHUIO M3TOTOBHUTENS (MCIOIHUTEINS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX SI3BIKAX PECIyOJMK M HHBIX S3bIKaX Hapos10B Poccutickoii denepammm.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

3. YnonHOMOYEHHasi OpraHu3alys WiIH YIOJIHOMOUYCHHBIH HHAWBUIYAIBHbBIA IPEANPUHAMATEID 110
TpeOOBaHMIO TIOTPEOUTENS 0053aHbI TPEJOCTABUTH MOJATBEPKACHUE CBOMX ITIOJIHOMOYHIA, BRITEKAIOIINX U3
3aKJII0YEHHOr0 MMH JJOTOBOpA C M3rOTOBHUTENIEM (IIPOJIABLIOM).

(. 3 BBenen DenepanbpHbM 3aKoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButTene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHME (HAMMEHOBaHUE) CBOSH OpraHU3allMK, MECTO €€ HaXOXKICHHUs (aApec) U PEKUM €€ pabOThI.
[Tponasen (MCIOJIHUTENH) pa3MeNIaeT yKa3aHHY0 HHPOPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEI) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTpeOUTENI0 HMH(POpPMALMIO O TOCYIAPCTBEHHOW pEerucTpalud W HaUMEHOBAaHUHU
3apEerucTPUPOBABILETO €T0 OpraHa.

N3roroBurens (mpojasel]) o0s3aH JT0BECTU /10 CBEJECHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXACHUS (aapec) U pexuM paboThl YHNOJIHOMOYEHHOW OpraHu3alliu WU
YIOJIHOMOYEHHOT'O WHANBUAYAIBHOTO MPeIIPUHUMATES.

(ab3an BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoOMouYeHHasi OpraHu3aliysl Wi yIOIHOMOUYEHHBIM HHIWBUYaTbHBINA MPEANPUHIMATEh B
ciy4ae oOpalleHus moTpeOuTeNst 00s3aHbI IOBECTH JI0 €0 CBEICHUs MH(OpMAIHIO 0 ce0e U M3rOTOBUTEIIE
(mponasue) (pupMeHHOE HaUMEHOBaHUE (HAUMEHOBAHKE), MECTO HAXOXKACHUA (aapec), pekuM paboThl,
rOCy/IapCTBCHHBIN PETUCTPAIMOHHBIA HOMEp 3aliCH O CO3JaHHUU FOPUIAMYECKOTO JINIA, (aMUITHIO, M5,
OTYECTBO (€CIM HMMEETCs), TOCYJIapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alHuCH O TOCYAapCTBEHHOM
peructpanuu GU3NYECKOTO JIMIA B KAUYECTBE WHIUBUAYATHHOTO MPEATPUHUMATEIIS). Y TOJTHOMOYCHHAS
OpraHu3allys WK YIIOJIHOMOYEHHBIH UHIUBUAYAIbHBIA MPEANPUHUMATENb BIPABE TOBECTH 10 CBEICHUS
notpeduteneit nHoOpMaIuoo 0 cedbe MOCPEACTBOM €€ pa3MEIIeHHsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-
TeJeKOMMYHUKalMOHHOU ceTu "MHuTepHet", nHpopMainio 06 u3roroBurese (MpoaaBle) MOCPEICTBOM
pa3MeIIeHHsI Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "VHTepHeT" CChUIKM Ha
CTpaHUIly caiTa u3rotoBuTeds (mpoAaBla) B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
"Untepuet", coaeprkanryto nHGpopMalno 00 n3roroBurtesne (IpoaBIie).

(m. 1.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cebe u
npojaasie (ucronHutene) (GpupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXACHHS (aapec),
PEeXUM pabOTHI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3aliCH O CO3JaHUHU FOPUIMYECKOTO JIHIIA,
dbaMunnio, UMs, OTYECTBO (€CU HMMeeTcs), TOCYIapCTBEHHBIM PETUCTPAIlMOHHBIM HOMEp 3amucu o
rOCYJApCTBEHHOH perucTpanuy (PU3MYecKoro JHIa B Ka4eCTBE WHAWBUIYAITBHOTO TPEANPHHUMATES), a
Takke 00 MMEIIMXCS M3MEHEHHSX B YKa3aHHOW WH(popManuu. Branmenen arperatopa JOBOAMT [0
CBeJIeHUs ToTpeduTeNne nHpopmaIuio o cede u mpojaBiie (MCTIOTHUTENE) TTOCPECTBOM €€ Pa3MEeIEeHHUS
Ha CBOMX caiiTe U (WJIM) CTpaHHIIEe caiiTa B MHGOPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTr "MHTepHeT".
Nudopmanuio o mnpoxaaBle (MCIONHUTENE) BIAJENell arperatopa BIpaBe JOBECTH 0 CBEACHUS
noTpeduTeNeil MoCpeCTBOM pa3MeIICHHs] Ha CBOMX caiiTe U (W) CTpaHUIle caiita B HHGOPMAIMOHHO-
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

TEJIEKOMMYHHUKAITMOHHOM ceTH "VIHTepHET" CChIIKKM Ha CAWT IPOjaBlia (MCIIOTHUTENS ) B MHGOPMAIIMOHHO-
TEJIEKOMMYHUKaLMOHHOM ceTH "HHTepHet".
(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Ilponaser (MCIIOTHUTEIND) 00sI3aH MPEIOCTABUTh BIAJIENIbIly arperaTopa u pa3MeCcTUTh Ha CBOEM
caiite B HH()OpPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT" (IIpH €ro HaJIM4YHUM) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyo B yHKTe 1.2 HacTosmel craTeu. B ciyyae, eciny UMEIOTCS H3MEHEHUS
B Takoil nHdopmanuu, npojaasel (HUCIOIHUTENh) 00sg3aH B TEUEHHE OJHOTO pabodyero JHS C MOMEHTa
BHECCHHUS B HEe M3MEHEHUI COOOLIUTD BIIAAETBILY arperatopa o0 3THX WU3MEHEHHSIX U pa3MECTUTh UX Ha
CBOEM caiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "MHTepHeT" (NMpU €ro HaJu4uM).
Brnagener; arperaropa o0s3aH BHECTH 3TH W3MEHEHHUS B MH(POPMAIUIO O MPOJaBile (MCIOTHUTENE) B
TE€YEHHE OJJHOTO pabouero JHs, €Clid pa3MelleHHe YKazaHHOW MH(OpMalMK OCYIIECTBISETCS Ha caiite
BJIaJI€TIblIA arperaropa u (WiM) ero CTpaHulle caifta B MH(POPMALMOHHO-TEIEKOMMYHHUKAI[MOHHON CETH
"UnTepuer".

(m. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.4. Bnagenmen, arperatopa BHpaBe OOECHEUUTh BO3MOXKHOCTh MPOXOXKACHUS MPOAABIIOM
(ucnosmHUTENEM), TOTPEOUTENIEM Ay TEHTU(PHUKAIIMH C UCTIOIB30BAaHUEM €IMHON OMOMETPUYECKON CUCTEMBI
B cooTBeTcTBUH co cratheir 10 denmepanpHoro 3akoHa ot 29 nmekadbps 2022 roma N 572-d3 "O6
OCYIIECTBICHUH HACHTHQHUKAIMKA H (WiIM) ayTeHTU(UKAUK (U3NYECKUX JIMI C HCIOJIb30BaHUEM
OMOMETPUYECKUX MEPCOHANBHBIX JaHHBIX, O BHECEHUU W3MEHEHUN B OTJICNbHbBIC 3aKOHOAATEIbHbIC aKThI
Poccuiickoit @enepanuu U NPU3HAHUKA YTPATUBIIMMM CHITy OTACJIBHBIX ITOJOKEHUM 3aKOHOAATEIBHBIX
aktoB Poccuiickoit deneparun’.

(. 1.4 BBenen @enepanbHbiM 3aKoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnazgener arperaropa 00si3aH OCYIIECTBIATh UACHTH(PHUKAIUIO C UCTIOIb30BaHUEM (heneparbHON
rocyJapCTBEHHON MH(POPMaMOHHOMN cuctembl "Ennunas cucreMa uaeHTU(OUKAIIMN U ayTeHTU(DHUKAIIMN B
uH(ppaCTpyKType, obecnieunBaroen UHGOPMAITMOHHO-TEXHOJIOTUYECKOE B3aUMO/ICHCTBUE
MH(POPMAIMOHHBIX CHUCTEM, HCTOIb3YEMbIX IS TIPEIOCTABICHUSI TOCYIAPCTBEHHBIX U MYHUIUTIATBHBIX
yCIyr B DJEKTPOHHOW Qopme" (mamee - eawHas cucTeMa HUACHTUPHUKAMN M ayTEHTH(HUKAIUN)
W3BSBUBIINX OJKEJTAHUE TPOUTH TaKyl MJICHTUPHUKALIUIO W HMEIOIIMX HAMEPEHHE Pa3MeCTUTh
MIPEIJIOKEHUE O 3aKII0YSHUH JOTOBOPa KYIUIH-TIPOJIaXKH TOBapa (I0roBOpa BO3ME3THOTO OKa3aHUS yCIYT)
POCCHUICKUX IOPUIUIECKUX JIUIT U (PUZNUECKUX JIHII.

(n. 1.5 BBenen ®enepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmanenen arperatopa o00si3aH JOBECTH [0 CBeIEHHUS TNoTpedurtenel uHPopmanuio o
MPOXOXKICHUN UICHTU(UKAIIUH JIUIIOM, UMEIOIIUM HaMEpPEHUE Pa3MECTUTh MPEATIOKEHHE O 3aKII0UEHUN
JI0rOBOpa KyIUIN-TIPOJIaXKK TOBapa (J0roBopa BO3ME3IHOIO OKa3aHUs YCIYT), C UCIIOJIb30BaHUEM €MHOMN
CHCTEMBbl MJICHTHU(UKALUU U ayTeHTU(UKALMN MOCPEICTBOM pa3MeIleHus] yKa3aHHOW MH(OpManuu Ha
CBOMX caiiTe u (1n) cTpaHulle caiita B ”HGOPMAIIMOHHO-TeIEKOMMYHHUKAIIMOHHOM ceTtn "UHTepHet".

(. 1.6 BBenen denepanbHbiM 3ak0HOM 0T 01.04.2025 N 41-D3)

2. Ecmu BHI JIEATENBHOCTH, OCYIIECTBISIEMBI HW3TOTOBUTENIEM (HCITOJIHUTEIEM, ITPOJIABIIOM),
MOATICKUT JIUIIEH3UPOBAHUIO U (WIIH) UCTIOIHUTENb UMEET TOCYJapCTBEHHYIO aKKPEIUTAIUIO, IO CBEACHUS
MOTPEOUTENS JIOJDKHA OBIThH JIOBEJCHAa WHPOPMAIIUS O BHJIE JICATEIHBHOCTH M3TOTOBUTENS (MCIIOJTHUTEIIS,
MPOJIaBIa), HOMEpE TUIEH3UHU U (WJIH) HOMEpE CBUIETENLCTBA O TOCYIaPCTBEHHON aKKpEAUTAIIUN, CPOKaX
NENUCTBUS yKa3aHHBIX JIMIICH3UU U (WJIM) CBUACTEIBCTBA, a TaKXe MHQPopMaIus 00 opraHe, BbIIABIIEM
yKa3aHHbIE JINLIEH3UIO U (WJIH) CBUIETEIHCTRO.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

(. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mpeaycMOTpeHHast MyHKTaMu | ¥ 2 HAaCTOSIICH CTaThH, T0JDKHA OBITh TIOBEICHA 10
CBEICHUS MMOTPEOUTENEH TaK)Ke TP OCYIIECTBICHUH TOPTOBIIU, OBITOBOTO M UHBIX BUI0B 00CTY>KUBaHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIICHUX, Ha IpMapKax, C JIOTKOB U B APYTUX CITydasx, €CJIU TOPTOBIIS,
ObITOBOE M HHBIE BUIBl OOCIIY)XMBaHHsS TOTpeOUTETeH OCYIIECTBISIOTCS BHE IOCTOSHHOIO MecTa
HAaXO0/JICHUS MPOAaBIA (MCTIOTHUTEIS).

Cratbsa 10. UHdopmauma o ToBapax (pabortax, ycnyrax)

1. M3roToBuTeNh (MCHOIHHUTENb, MPOJIABEI) 0053aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 M JIOCTOBEPHYIO HH(pOpMAIMI0 O ToBapax (paborax, yciyrax), 00ecrnedrBaroulyo
BO3MOXXHOCTh WX IpaBWJIbHOTO BbIOOpa. Ilo oTnenbHbIM BHIaM ToBapoB (paboT, yciyr) mepedyeHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paboTtax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JDKHA COAePkKATh:

HAUMEHOBAHHE TEXHUYCCKOTO PErIaMeHTa WJIM WHOE YCTAaHOBJIICHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit ®denepanii 0 TEXHUYECKOM PETYJIMPOBAHUU W CBUICTEIBCTBYHOIIEE 00 00s3aTeIbHOM
MOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHC,

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX IOTPEOUTENIBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUHU
IPOAYKTOB NMUTaHMUS CBEACHHUS O COCTaBe (B TOM 4YHCJIEe HaMMEHOBAaHHME HCIOJIb30BAHHBIX B IpoLEcce
M3TOTOBJICHUS IPOAYKTOB IMUTAHUS MULIEBBIX J0OABOK, OMOJOTMYECKH aKTUBHBIX 100aBOK, HH(OpMaLUs
O HAJIWYMM B NPOAYKTaX INHUTAaHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPraHMW3MOB, B CIIy4ae, €CIM COJEp’KaHUE YKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee JEBATH AECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00
YCIIOBUSIX MPUMEHEHUS U XpaHEHUsI MPOAYKTOB MUTaHMSI, O CIIOCO0ax U3rOTOBJIEHUS TOTOBBIX OJIIO[, BECE
(oO6beme), 1aTe U MecTe U3TOTOBIICHHS U YIIAaKOBKHU (pac(acoBKu) MPOAYKTOB MUTAHUS, a TAK)KE CBEIEHUS
O MPOTHUBOIIOKA3aHUAX JJISl UX MPUMEHEHUS IpU OTHAEIbHBIX 3a0oneBaHusxX. [lepeuenp ToBapoB (pabor,
ycayr), uHbopManus O KOTOPBIX JOJDKHA COAEp)KaTh MPOTUBOINOKA3aHUS Ui WX NPUMEHEHHs NpU
OTJeNbHBIX 3a005IeBaHUsX, yTBepkaaeTcs [IpaButenscrBoM Poccuiickoit deneparui;

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

LIeHY B pyOJIsIX U YCIOBHSI IPHOOPETEHUs TOBapOB (padboT, yciiyr), B TOM YHCIIe IIPU OIIaTe TOBApPOB
(pabot, yciyr) yepe3 onpezeeHHOe BpeMs IOCie UX Nepegadn (BBIMOJIHEHHs, OKa3aHus) MOTPEOUTEIIO,
MOJIHYIO0 CYMMY, MOJIEXKAIIYIO BBIIJIaTe MOTpeOuTeNeM, 1 rpaduK MoraleHus STOH CyMMBI;

(B pen. denepanbhoro 3akona ot 21.12.2013 N 363-03)

TapaHTUMHBIN CPOK, €CJIM OH YCTAaHOBJICH;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);

uHpopManuio 06 3HepreTuueckoi 3(pPpeKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPeOOBaHUE O
HAJMYUH TaKOW MH(OPMAIH ONPEIEICHO B COOTBETCTBUH C 3aKOHOJATEIECTBOM 00 3HEprocOepeKeHU
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

Y O TIOBBIIICHUH YHEPTeTUYECKOH 3(h(HEKTUBHOCTH;
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (paboT), yCTaHOBJICHHBII B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUAX MOTPEOUTEINS 110 UCTEYCHNU YKa3aHHbBIX CPOKOB
Y BO3MO>KHBIX MTOCIIEACTBHUSX MPHU HEBBIIOJHEHUH TaKUX JEHCTBUH, €ci TOBaphl (paboThI) [0 UCTEYCHHUH
YKa3aHHBIX CPOKOB MPEICTABISAIOT ONMACHOCTH JUISl JKWU3HH, 37I0POBbS M MMYIIECTBA MOTPEOUTENS HIU
CTaHOBSTCS HEMIPUTOJIHBIMU JIJIS1 KCIIOIb30BAaHUS 110 HA3HAUEHHUIO;

aapec (MeCcTo HaxXxOXJCHUs), (QUPMEHHOE HAMMEHOBaHHWE (HAMMEHOBAaHUE) W3TOTOBHUTEIS
(ucrionHUTENS, MPOJAABIA), YIIOJIHOMOUYEHHOW OpraHW3alliy WIH YHOJTHOMOYEHHOTO WHAMBHAYaIbHOTO
MpeANpPUHUMATEIIS], UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopManuio 00 003aTeTHFHOM MOITBEPKACHUU COOTBETCTBHUS TOBAPOB (padoT, yCIIyT), yKa3aHHBIX
B IIYHKTE 4 CTaTbu 7 HACTOSIILETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

uH(pOpPMAIIKIO O MPaBUJIaX MPOAAKU TOBAPOB (BBIMIOJIHEHUS pa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUI0, KOTOpoe OyAeT BBINOJNHATH PabOTy (OKa3blBaTh YCIYTy), H
MHGOPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaYeHHE, UCXOs U3 XapakTepa paboTsl (YCIIyrn);
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHHE (POHOIpaMM NpPHU OKa3aHUHU PaA3BIEKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3bIKaJIbHbBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

Ecniu npuoOperaemblii moTpebutesnieM ToBap OblT B yHOTpPeOJEHUM WIM B HEM YyCTpaHsICA
HE/I0CTaTOK (HEJO0CTAaTKM), MOTPEOUTENIO JOJKHA OBITh PeAOCTaBlIeHa HHPOpMalKs 00 3TOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaThbH, JOBOJIUTCS 1O CBEICHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAlluHM, MpHUiaraeMoil k ToBapaMm (paboTam, yciyram), Ha
ATUKETKAX, MAPKUPOBKOHN UITU UHBIM CTIOCOOOM, IPUHSATHIM JIJISl OTACIIBHBIX BHIOB TOBApOB (padboT, yCiayr).
Nudopmanus o6 o0s3aTeTbHOM MOATBEPKICHHUH COOTBETCTBUS TOBAPOB MPENCTABISIETCS B MOPSAKE U
croco0aMu, KOTOpPBIE YCTAaHOBJICHBI 3aKOHONATEIHCTBOM Poccuiickorn ®denepamyii 0 TEXHUYECKOM
pETyIMpPOBaHUM, M BKIIOYaeT B ce0s CBEIEGHHUS O HOMEpE JOKYMEHTAa, MOATBEPXKIAIOIIETO TaKoe
COOTBETCTBHE, O CPOKE €ro JIeHCTBUS W 00 OpraHM3alii, €ro BBbIJIABLICH, coJeprKaliuecs B peecTpe
BBIJIAHHBIX CEPTU(UKATOB COOTBETCTBHSI U 3aPETUCTPUPOBAHHBIX JEKIAPAIlUil O COOTBETCTBUHU, TOPSIOK
dbopmupoBaHus U BelaeHUs KoToporo ycraHosiieH IIpaBurensctBoM Poccuiickoit denepanuun (manee -
peectp cepTUhUKATOB COOTBETCTBUS U JIEKIapalliii 0 COOTBETCTBUHM), U (1iu) ErHOM peecTpe BhIIaHHBIX
cepTu(UKATOB COOTBETCTBHSI W 3apETUCTPUPOBAHHBIX JCKIApAlMii O COOTBETCTBHH, TMOPSIOK
dbopMupoBaHUS U BeACHUS KOTOoporo yTBepkaeH Kostermeit EBpasuiickoil S5KOHOMHUYECKONH KOMHCCUU
(manee - Enunelii peectp).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3, ot 28.12.2024 N 546-
®3)

Ao63ar1 yrpaTun cuity. - @enepanbhblil 3akon ot 21.12.2004 N 171-03.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

4. Bunagenen arperaropa o00eCHEYHMBAaeT TEXHUUYECKYI0 BO3MOXHOCTb JJIsI HPEAOCTABICHUS
poAaBLIOM HHpopMaUU 00 003aTEeIBHOM MOATBEPKACHUU COOTBETCTBHS TOBAPOB, MPEIYyCMOTPEHHOM
a03aleM JecAThIM IYHKTa 2 HACTOsSIIEH CTAaTbU, IyTEM pa3MEIEHHs B ONMCAHUU TOBapa CCHUIKM Ha
CTpaHHMIly caiiTa B MH(POPMALMOHHO-TEICKOMMYHUKAIMOHHON ceTH "MHTepHeT", colepKallyro 3armuch o
cepTH(UKaTe COOTBETCTBUSA U (WIK) IEKIapalid O COOTBETCTBUU B PEECTPE CEPTU(PUKATOB COOTBETCTBHS
U JIeKJapaiuii o coorBeTcTBUM U (i) Exunom peectpe.

B cnyuae, eciiu peasin3yeMsblil TOBap HE MOJUICKUT 00s13aTEIbHOMY MOATBEPKACHUIO COOTBETCTBHS,
BJIAJIEJIEI] arperaropa 00ecrevrnBaeT TEXHUIECKYI0 BO3MOKHOCTD MTPOAABILY MIPEIOCTABUTH MOTPEOUTENSIM
B ONHCAaHWM TOBapa B HArSAHOW W JAOCTYNHOH ¢opMe uHPOpMANUIO O TOM, YTO 0O0fA3aTeNbHOE
MIO/ITBEP>K/IEHUE COOTBETCTBUSI TOBapa He TpedyeTcs.

JleiicTBHE MOJIOKEHUI HACTOSAIIETO ITYHKTA HE paCIPOCTPAHAETCS Ha CIIy4Yau peaanu3alliy MpoJaBloM
TOBApOB, OBIBIINX B yIOTPEOJICHHUH, M CIy4au, €CJIA JIOTOBOP KYIUIH-TIPOJIAXKH 3aKIIFOUAETCS B TOPTOBOM
00BEKTE, B KOTOPOM JJIsl MOTpeduTeneil mpeaycMoTpeHa BO3MOKHOCTh 03HAKOMUTHCS ¢ HHpopMaIueit 0o
00s13aTeTLHOM MTOATBEPKICHUN COOTBETCTBUS TOBAPOB.

(. 4 BBeneH DenepanbHbIM 3ak0HOM OT 28.12.2024 N 546-D3)

Cratba 10.1. UHdopmauusa, npeaHasHavyeHHass AnNs MNyGSIMMHOro O3HaKOMIeHUs
noTtped6utenen

(BBeneHa PenepanbHbIM 3aK0HOM OT 24.06.2025 N 168-D3)

1. Wudopmamus, npenHazHadeHHas i IMyOJMYHOIO O3HAKOMJICHHS MOTpeOuTenell u He
ABJISIOIIASACSA peKIaMoil, 3a MCKIIOYeHHeM HMH(popMaluy, yKa3aHHoW B crathsax 8, 9 u 10 HacTosmiero
3aKoHa, pa3MeLIaeTCsl U3rOTOBUTENEM (UCIIOJIHUTENEM, MPOJIaBIIOM) B OOIIEIOCTYIHBIX MecTax (MecTax,
JOCTYIHBIX JJIs1 HEONPEeNEHHOI0 Kpyra JIMI) U (WIM) JOBOAUTCS A0 CBEACHUS HEONPEAEICHHOTO Kpyra
notpeduteneit (B ciiydae pa3MelIeHHs Takoil HHGOpPMAIMH) C HCIOJIb30BAHWEM BBIBECOK WIIM HHBIX
CpeACTB pa3MelleHns nHpopManuu (HaJamnucel, ykazaTteneil, BHEIIHUX TOBEPXHOCTEH, HH(POPMAITMOHHBIX
TabnyeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIUH, COOpPYKEHUH, TEXHUYECKHUX MPHUCIIOCOOTIEHUNH U
APYTUX HOCUTEJIEH, peTHa3Haue€HHBIX /1711 pACIIPOCTpaHeHUs: MH(OPMAIIUH, 32 UCKIIFOUCHUEM PEKIaMHBIX
KOHCTPYKLIMI) MPU OCYIIECTBICHUHN TOPTOBIIH, OBITOBOIO U MHBIX BUIOB OOCITYKHBaHUS MOTPEOUTENEH.

2. Undopmanus, nperHazHaueHHas Uid MyOIMYHOIO O3HAKOMIIEHUS MOTpeduTenei, 10KHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK IOCyJapCTBEHHOM s3bike Poccuiickont denepanuu, a B ciaydasx,
NPEIYyCMOTPEHHBIX 3aKOHO/ATENIbCTBOM CyObekToB Poccuiickoit denepariyiv, MOXeT ObITh BBINOIHEHA
TaK)XKe Ha TOCYJJapCTBEHHBIX A3bIKaX pecryOsuK U (WJIM) UHBIX sA3bIKax HapoaoB Poccuiickoit denepanuu.
IIpu »TOoM wuHoOpManMs, npeaHa3HAYEHHAs M IMyOJUYHOTO O3HAKOMJIGHHS NOTpeOuTenei u
BBITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pecyONMK M (WJIM) MHBIX s3bIKax HaponoB Poccuiickoii
denepanuy, A0KHA OBITh MASCHTUYHOH 10 CcoOJEp)KaHHIO HH(GOpMAIMM, TNpPEIHA3HAYEHHOW s
MyOJIMYHOrO O3HAKOMJICHHS MOTpeOuTeNel M BHIOJHEHHOW Ha PYCCKOM SI3bIKE KaK rOCyAapCTBEHHOM
a3bike Poccuiickoit denepannu, a Takke paBHOZHAYHON MO pa3MENIEHHIO U TEXHUYECKOMY 0(OPMIICHHUIO
B COOTBETCTBHM C 4acThio 2 ctathu 3 DenepanbHoro 3akoHa or | wurons 2005 roma N 53-@3 "O
rocy1apcTBEHHOM s3bike Poccuiickoit @enepanun’.

3. [1o ycMOTpeHHUI0 U3roTOBUTENS (MCIIOJHUTENS, MpoJaBla) HHpopMalysl, MpeIHa3HauYeHHas s
nyOJIMYHOTO 03HAKOMJICHHS MOTpedUTeNel, B COOTBETCTBUU € 4acThio 2 ctaThil 3 denepanbHOro 3aK0Ha
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

or 1 uronst 2005 roga N 53-®3 "O rocymapcTBeHHOM si3bike Poccuiickoit denepanuu’ MOXKET OBITh
BBITIOJIHEHA TAKKE HA HMHOCTPAHHBIX A3bIKAX.

4. TlonokeHHs HACTOALICH CTaTbU HE MPUMEHSAIOTCS K CIIy4asM HCIIOJIb30BaHUS (DUPMEHHBIX
HAaUMEHOBAHMM, TOBApHBIX 3HAKOB, 3HAKOB OOCIY)KMBaHUSA, a TaKkKe K JPYIMM CIyyasm,
MIPelyCMOTPEHHBIM (pe/iepaibHBIMH 3aKOHAMHU, MHBIMH HOPMATHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoii
denepanyn, TpeOOBAHUAMU TEXHUYECKUX PErJIAMEHTOB B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 27
nexadpss 2002 roma N 184-d3 "O TeXHHYECKOM pPETYIMPOBAHHMH'", aKTaMH, COCTaBISIOIIMMH IIPABO
EBpa3uiickoro 5KOHOMHUYECKOr0 COI03a.

Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUITUTIALHBIX OPTaHU3AIUA TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITYy>)KMBaHUSI MOTPEOUTENEH YCTaHABIMBACTCA MO PEIICHUIO COOTBETCTBEHHO HCIIOIHUTEIBHBIX
opranoB cy0OwrekToB Poccuiickoit denepaiuu u opraHoB MECTHOTO CAMOYITPaBJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3anuii, OCYIIeCTBISIIOIINX JeSITeIbHOCTh B Chepax TOProBOro, OBITOBOTO
MHBIX BUJIOB OOCIY’KMBaHHs MOTpeOUTENeH M HE YKa3aHHBIX B IyHKTE | HACTOSAILIEH CTaThbu, a TaKkKe
VHJMBHUIyaJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCSA MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBla (MCIIOJHUTENSA) JOBOIUTCS IO CBEJACHHUS MOTPEOUTENCH W JTOJIKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecam mnorpebutenio HE mMpenocTaBiIeHa BO3MOXHOCTh HE3aMEIUTENBHO TMOJIYYUTh TIPH
3aKJIIOUYEHUHU J0roBopa MH(popmanuio o ToBape (padoTe, yciayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIa
(MctosTHUTENS1) BO3MEIIECHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBIN CPOK OTKa3aThCsl OT €ro MCIOIHEHUsS U MOTPeOoBaTh
BO3BpaTa yIJIaueHHON 3a TOBApP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTka3e OT UCIOJIHEHUS 10rOBOpa NMOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ysbTar paboThl,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) NpoAaBIly (MCIIOIHUTEIIO).
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO IMyHKTamu | - 4
crarb 18 mmu myHkrom 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoTbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 MepeJadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHS Y HETO TaKoW MH(POpMAaLIUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmapnenen arperaropa, HpPeJOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO HIIM HEMOJIHYIO
nH(popMaluo o ToBape (yciayre) wiH mpojasiie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOM MOTpeduTeneM
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

ObUT 3aKJIIOYEH JOrOBOP KYIUIU-MPOJaXH (JOTOBOP BO3ME3IHOIO OKa3aHUSA YCIyr) ¢ MHPOAaBLOM
(WcToNHUTENIeM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC TOTPEOUTENI0 BCICICTBUC
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIUH.

Ecnu wHOE HE HpPEeIyCMOTPEHO COTJAlICHHEM MEXIy BIaJeNblieM arperatopa M IpoaaBLOM
(ucrioTHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBa OTHOIICHWH MEXIY HHMH, OTBETCTBEHHOCTH 3a
WCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpPEeOUTENeM C MpOAaBLOM (MCIIOJHUTENIEM) HAa OCHOBAaHUU
MPEIOCTaBICHHOM BJIaIeNIbIIeM arperatopa HHGopMaryu o ToBape (yciyre) Wil IpoIaBie (MCIIOTHHUTENE),
a TakXKe 3a cOOI0IeHUE MpaB MOTpeduTeNel, HApYIICHHBIX B pe3yJIbTaTe Iepeaadn MOTPeOnTeIo ToBapa
(yciryrn) HeHaUIe)KaIero KauecTBa 1 0OMEHa HETIPOI0BOJILCTBEHHOTO TOBapa HAJUICKAIIETO KaueCTBa Ha
AQHAJIOTUYHBIA TOBAp, HECET MpoAaBell (MCIIOJIHUTEN).

Brnanenen arperatopa He HeEceT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHbIE IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJHOW MHpopManuu o ToBape (yciyre), B
cllyyae, €clid BIajiesiel] arperaropa He U3MeHseT MH(pOopMaluo o ToBape (yciyre), MpeaoCTaBIEeHHYIO
IIPOAABLIOM (MCIIOJHUTEIEM) U COAEPIKALLYIOCS B IIPEJIOKEHUH O 3aKIF0UEHUH J0T0BOpa KyIUIU-TIPOJaKU
(toroBopa BO3ME3AHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpPeabsIBUTH TpEeOOBAaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEIECHHOM UM IIpEeIBapUTEIBHOM OILIaThl TOBapa (yciayru). Bnagenen arperatopa Bo3Bpaliaer cymmy
MOJIy4E€HHOM UM MpeBAPUTEIHHON OIIaThl TOBapa (yCIyTH) B TEYEHHUE JECATH KalleHIapHbIX JHEU CO JTHS
MPEABSIBICHUS TOTPEOUTEIEM TaKOTO TPeOOBaHUSI MPU OJHOBPEMEHHOM HAJTUYHH CJICTYIONIUX YCIOBHUH:

ToBap (ycnmyra), B OTHOIIEHHWHU KOTOPOTO MOTpEeOUTENeM BHECEHA MpeaBapHTeNbHas OIiaTa Ha
OaHKOBCKHH CUET BIIaJielblla arperatopa, He mepeiaH MmoTpeOUuTeto B Cpok (yciyra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCIOJHUTENI0) YBEJOMJEHHE 00 OTKa3e OT MCIIOJHEHUS
JI0rOBOpa KyIUIN-TIPOJIaXKH (JOrOBOpa BO3ME3IHOI0 OKa3aHMs YCIIyT) B CBSI3M C HApYLIEHUEM IIPOJABLIOM
(ucniomHUTENEM) 00s13aTENILCTBA MTEpeaTh TOBAP (0OKa3aTh YCIYTy) B YCTAHOBJIECHHBINH CPOK.

Hapsiny ¢ pe6oBanneM o Bo3BpaTe CyMMbI IPEIBApUTENIbHOM OMIaThl TOBapa (YCiayru) HoTpeduTenb
HampaBisieT BJAJeNblly arperaropa IOATBEP)KJICHHE HAMpaBICHUS TNPOJABIY (UCIIOIHUTEIIO)
yBeioMJIeHHsI 00 OTKa3e OT UCIIOJIHEHUS J0roBOpa KyIUIM-TIPOAAXH (JIOroBOpa BO3ME3HOTO OKa3aHHUs

yCIIyT).

Ecnu nHOE He MpelyCMOTPEHO YCIOBUSMHU I0JIb30BATEIBCKOT0 MIIM HHOT'O COTJIAIIEHUS TOTPEOUTENS
C BIIQJICTIBIIEM arperatopa, yBeJoMIEeHUE MPOJaBIly (HMCIIOTHUTEN0) 00 OTKa3e OT UCIIONHEHHSI JOTOBOpa
KYIUIM-TIPOJQXXH  (JIOTOBOpa BO3ME3/JHOTO OKa3aHMsl YCIYr) MOKET OBITh HaIlpaBJICHO BIIAJEIbILy
arperaropa, KOTOpbIi 00s13aH HAIIPaBUTh €TO MPOJABILY (MCIIOTHUTEIIO).
(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yKka3aHHOM B IyHKTE 2.2 HaCTOSIILEN CTaThH, BaJelel] arperaropa BIpaBe 0TKa3aTh
MOTPEOUTEITIO B BO3BPATE CYMMBI MPEABApUTEIHLHON OILIaThI TOBapa (YCIyrH) MpH MOJIyYeHUN OT IpoAaBIia
(McrioTHUTENS) TOATBEPKIACHUS PUHATUS TOTpeduTeneM ToBapa (OKa3aHHUs yCIyTH) IpU YCIOBUH, YTO
KOS TAKOT'O MOATBEP K IeHN Oblila HallpaBJIeHa BIIaJIeNIbLIEM arperatopa NoTpeOUTENIO B TEUEHUE JECITH
KaJIeHJApHBIX JHEW €O JHS TOJIyuYeHHs BIIAJeNblEeM arperaropa TpeOOBaHHMS O BO3BpaTe CyMMBbI
IIpeBapUTENILHON oIIaTel ToBapa (yciayru). B citydae Hecorsacusi moTpeOuTens ¢ MpeicTaBIEHHbIMU
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

BJIAJICNIBIIEM arperatropa J0Ka3aTelbCTBaMHU IPHHATUS IOTpeOUTeNieM ToBapa (OKa3aHHS YCIyTH)
noTpeOuTeNs BIpaBe TPeOOBATh BO3BpATa CyMMbI IPOM3BEACHHONW MM MPEABAPUTEIBHOMN OIJIATHl TOBAapa
(ycnyru) B cyieOHOM TOPSIZIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUU Bpeda JKU3HH, 3I0pPOBBI0O U UMYIIECTBY MOTpeOUTeNss BCJEICTBUE
HEMPEIOCTAaBIICHUSI €My TIOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTenb
BIIpaBe MOTpeOOoBaTh BO3MEIUICHHS TAKOTO Bpejia B MOPSIKE, IPEAYCMOTPEHHOM cTaThell 14 HacTosero
3aKkoHa, B TOM UHCJIE TOJTHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPHPOIHBIM OOBEKTaM,
HaxOJISAIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHMH TpeOOBaHHI TOTPEOUTEIs] O BO3MEIICHHH YOBITKOB, MPHYUHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNonHWUTeNs, npoAaasLua,
YNOSIHOMOYEHHOW opraHusauum nnm YNOJTHOMOY€HHOro MHAMBUAYaNbLHOro
npeanpuHuMartens, uMnopTepa, Bnagenbua arperatopa) 3a HapylweHue npasB
noTtpeo6utenen
(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

1. 3a HapymeHHe MmpaB MOTPEeOHTENEH U3rOTOBHUTENb (MUCIIOIHHUTENb, IPOJABEL, YITOJTHOMOYEHHAS
OpraHM3alsl WM YIOJHOMOYCHHBIH WHIMBUAYAIbHBIN MpEIIpPUHAMATENb, HMIIOPTEP, BIaJeiell
arperatopa) HeceT OTBETCTBEHHOCTb, ITPEIYCMOTPEHHYO 3aKOHOM WJIN JIOTOBOPOM.

(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYHMHEHHBIE TMOTPEOUTENI0, MOAIeKAT
BO3MEIIICHHIO B TTOJIHOM CyMME CBEpPX HEYCTOMKHU (TI€HHN ), YCTAHOBJIEHHON 3aKOHOM WJIH JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥ikd (M€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YHOJTHOMOUYCHHYIO OPraHU3alMI0 WM YIOJIHOMOYEHHOTO WHAWBUIYAIbHOTO
MPEINPUHIMATEIS, IMIIOPTEPA) OT MCIOTHEHHS BO3JIOKEHHBIX HAa HETO 00S3aTENbCTB B HATYpE IMepen
noTpeOUTENneM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroBuTens (MCIONMHUTEND, IPOAABEL, YIIOJHOMOUYEHHAs! OpraHu3alus Uiu yIOJHOMOYEHHBIN
WHIUBUAYAIbHBIA  MpeNlpUHUMATEIb, HUMIOPTEp, BJajAeJel] arperaropa) OCBOOOXKIAeTcsi OT
OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE 0053aTeIbCTB UIIH 32 HEHA [IeXkKalllee UCTIOHEHUE 0053aTeNbCTB, €CITU
JIOKaXeT, YTO HEUCIIOJIHEHHE 00sI3aTeIbCTB WIIM UX HEHA/JIeKalllee UCTIOHEHUE IPOU301IO BCIEACTBUE
HENPEOAO0IMMON CUJIBI, a TAKXKE 110 NHBIM OCHOBAHUSM, IIPEYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 31.07.2025 N 290-
D3)

5. TpebGoBanusi moTpedbuTens 00 yIiaTe HEYCTOWKH (TEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

JIOTOBOPOM, TTOJIJISKAT YAOBICTBOPSCHHUIO U3rOTOBUTENIEM (MCIIOJIHUTEIIEM, TIPOIABIIOM, YITOJTHOMOUECHHOM
OpraHM3alyeil WM YIOJHOMOYCHHBIM HWHIWBHUIYAIbHBIM MPEANPUHUMATEIIEM, HMIIOPTEPOM) B
J00POBOJIBHOM TIOPSIZIKE.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
O BBISIBJICHMH KOHCTHTYIIMOHHO-TIPABOBOTrO cMbiciia a63. 1 m. 6 ct. 13 cm. [loctanoBnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpu yIoOBIETBOPEHHMH CyJIOM TpeOOBaHUI TMOTPEOUTENs], YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C HM3TOTOBHTENS (MCIIOJNHUTENS, TIPOAABIA, YIOJTHOMOUYCHHOW OpTraHW3aIluil WM
YIIOJIHOMOYEHHOTO WHJMBUIYAIBHOTO MpEANPUHUMATENS, HUMIOpPTEpa, BialeNblla arperaropa) 3a
HecoOIIoIcHHE B TOOPOBOIHLHOM MOPSIKE yAOBICTBOPEHUS TpeOoBaHMI moTpedbutens mrpad B pazmepe
MSTHAECAT MPOLEHTOB OT CYMMBI, IPUCYKIEHHON CYIOM B IOJIb3Y TOTPEOHUTEIS.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 31.07.2025 N 290-D3)

Eciu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENs BBICTYHNAIOT OOILIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoIranuy, COI03bl) WM OPraHbl MECTHOTO CAMOYIIPABJIICHHUS, MATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHbIM OOBEAMHEHUSM (UX acCOLMALUSM, COK03aM)
WJIM OpraHaM.

7. Utpad, npenycMOTpeHHBbIH MyHKTOM 6 HACTOSILIEH CTaTbU, HE MOAJIEKUT B3bICKAHHIO B CIyvae,
€CJIM M3TOTOBUTENb (MCIOJHUTENb, MPOJABEL, YIOJHOMOYEHHAs OpraHM3alysl WIM YIOJIHOMOYEHHBIN
WHMBUIYaIbHBIM OpeINpUHUMATENb, HMMIIOPTEp) B JOOPOBOJIBHOM TMOPSAJKE HE YJOBIETBOPHI
TpeOoBaHUsl NOTPEOUTENS MO BUHE MOTPEOUTENS, B TOM 4YHCIE B CiIydae YKJIOHEHMs MOTpeOuTeNs OT
COBEpIUEHMs JEeHCTBUM, NMPEeIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JMOO TaKOro HEUCHOJIHEHUS UM
00513aTENIbCTB, B pPE3yJbTaTe€ KOTOPOTO H3TOTOBUTENb (UCIIOJIHUTENb, IMPOJABEL, YHNOJHOMOYEHHAs
OpraHu3aIysl WIK YIOJIHOMOYEHHBIH MHIUBUIYaIbHBIN MpeIpUHUMATENb, UMIIOPTEP) OKA3aJICs JIHUILIECH
BO3MO>XHOCTH B I0OPOBOJILHOM IOPSIJIKE yA0BIETBOPUTH TPEOOBAHUS TOTPEOUTETIS.

HITtpad, npeaycMOTpEeHHBIH MyHKTOM 6 HAcTOSIIEH CTAaThbH, TaK)Ke HE MOJUIEKHUT B3BICKAHUIO B
cillyyae, €CJIM UW3TOTOBUTENb (WUCIOJIHUTENb, TMpOJABEL, YIOJHOMOYEHHAs OpraHu3alus WiId
YIOJIHOMOYEHHBIA WHAMBUYaIbHBIN NpeANpUHUMATENb, UMIOPTEP) HE UCIIOIHMII WM HECBOEBPEMEHHO
UCTIOJHUJ YCTaHOBJIEHHbIE HACTOSAMIMM 3aKOHOM 00s3aTesNbCcTBA Iepes] MOTPEOUTENeM BCIEACTBUE
HapyIIeHUs] CBOMM KOHTPareHTOM O0sI3aHHOCTEH 10 MOCTaBKe TOBAPOB (BBIMOJHEHUIO PA0OOT, OKA3aHUIO
yCIIyT), HEOOXOAMMBIX Ul MCIOJHEHUs 00A3aTeNbCTB Mepe]] NOTpeOUTeNeM, 32 UCKIIOUCHUEM CiIydasd,
€CITM U3TOTOBUTENb (MCHOJIHUTENb, MPOJABell, YIOJIHOMOYEHHAs OPraHM3alus WIM YINOJTHOMOYECHHBIHN
WHIUBUAYAIbHBIN TpEeANpPUHUMATENb, UMIIOPTEP) AEUCTBOBAI HEAOOPOCOBECTHO WM HEPAa3yMHO IpH
BbIOOpE TAaKOTO KOHTPAreHTa.

B ciywae, ecniu g0 oOpaieHuss moTpeOuTenss B CyA MEXAY H3rOTOBUTENEM (HMCIIOIHUTEIEM,
MpPOJABIIOM,  YNOJIHOMOYEHHOM  OpraHuM3aimuedl  WiM  YIOJHOMOYEHHBIM  WHIUBUyaIbHBIM
MpeANpUHAMATENIEM, HWMIIOPTEPOM) H  TMOTPEOUTENEM 3aKIIOUYEeHO MEJAMATHBHOE COTJIAIICHHE,
npenycmorperHoe denepanpHbiM 3akoHOM 0T 27 utonsg 2010 roma N 193-®3 "OO anmpTepHAaTUBHOM
MPOIeAype yPETyJIUPOBAHUS CIOPOB C ydYacTHEM IOCpenHuka (Tmporenype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIIEH CTaTbH, CYJOM HE B3bICKMBAETCS, 32 UCKIIIOUEHHUEM CITy4aes,
€CIIM TaKoe MEJMATHBHOE COIJIAllleHuEe He ObUIO MCIOTHEHO IO BHUHE HM3TOTOBUTENS (MCIOTHUTEIS,
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

MPO/IaBIIa, YIIOJIHOMOYEHHOW OpraHU3aIiy WK YIIOJTHOMOUYEHHOTO WHAMBUIYITBHOTO IPEAIPUHIMATEITS,
UMIIOpTEPA).
(. 7 BBenen denepanbHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

8. Eciim mMHOE HEe YCTaHOBJEHO 3aKOHOM, YCTyIKa HOTpeOuTeneM IpaBa TpeOoBaHUs 00 ymiare
HEYCTOMKHM (TIE€HH), pa3Mep KOTOPOH OIpeneneH B COOTBETCTBUU C IYHKTOM | cTaTbu 23 HacTOSILEro
3akoHa, ¥ mrpada, yKa3aHHOTO B IIyHKTE 6 HACTOSILIEH CTaTbH, JHILY, HE SBISIOIIEMYCS TIOTpEeOHUTEIEM,
HE JIOIyCKaeTcs, €ClIM Takasl yCTyIIKa COBEpIIAaeTcs 10 BCTYIUICHUS B 3aKOHHYIO CHIIy pEIleHHs cyna o
B3bICKAaHUM YKa3aHHBIX HeycToWkH (meHu) u (wim) mrpada. [Ipu coBepiieHMH Takoll CHEIKH OHA
IIPU3HAETCS] HUYTOXKHOM.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratbsa 14. MmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCreacTeune
HeAoCcTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuyMHEHHbI JKWU3HU, 3A0POBbIO WM HMMYIIECTBY IOTpeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKUT BO3MEILEHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MEIICHHUS Bpela, IPUYNHEHHOTO BCIEACTBHE HEJOCTATKOB TOBapa (paboTHI,
yCIyrH), NpHU3HAeTcs 3a JII0ObIM IOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSI OH B JJIOTOBOPHBIX
OTHOIIEHHUAX C MPOJABLOM (MCIOJHUTEIEM) WIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO MJIM UMYILIECTBY NMOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIY>KObI MJIM CpOKa FOJTHOCTH TOBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) AOJKEH OBITh YCTAaHOBJIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaThHU 5 HACTOSAMIETO 3aKOHA CPOK CITYKOBI HJIU CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, JINOO MOTPEOUTEITIO
He ObllIa Mpe0CTaBIeHa OTHAS U JOCTOBepHask HHPOpMAIIHS O CPOKE CITYKObI MITH CPOKE TOAHOCTH, JTHO0
nmoTpeduTens He ObLT MPOUH(OOPMHUPOBAH O HEOOXOAUMBIX JIEUCTBHUSIX MO UCTEUYECHUHU CPOKA CIY>KOBI UITH
CpOKa TOAHOCTH M BO3MOXKHBIX IMOCIEACTBHUSAX MpPHU HEBHIMOIHEHUM yKa3aHHBIX AEWCTBUMN, MO0 TOBap
(pe3ynbTar paboThI) MO UCTECUYCHUN ITHX CPOKOB IPEJICTABIISACT OMACHOCTH IS JKU3HH U 3JI0POBBS, BPE.
MOJJIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €r0 MPUIHNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBETCTBHM C MyHKTOM | cTaThu 5 HacTosero 3aKkoHa U3rOTOBUTENb (MCIIONHUTEIND) He
YCTaHOBUWJI Ha ToBap (paboTy) CPOK CIY>KOBI, BPE MOJICKUT BO3MEIIECHUIO B CIIydae €ro MPUIHNHEHHS B
TE4eHHUE JICCSTH JIET CO JIHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepelaul yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYaHUSI BBIITOJIHEHUS PabOThI).

Bpen, npuunHEeHHBIN BCIIEICTBUE HEIOCTATKOB TOBApa, MOMJIEHKHUT BO3MELICHHUIO IPOJABLIOM HIIU
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpe;[, HpH‘-IHHCHHBIfI BCJICACTBUEC HCIOCTATKOB paGOTBI W YyCIyru, HNOIJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. U3rotoBuUTENb (MCIIOTHUTENH) HECET OTBETCTBEHHOCTH 32 BPEJl, IPUUMHEHHBIHN )XKU3HU, 310POBBIO
WM UMYLIECTBY MOTPEOUTEINS B CBA3H C UCIOJIB30BAaHUEM MaTEpUajoB, 000pyI0BaHUS, HHCTPYMEHTOB U
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

UHBIX CPEJCTB, HEOOXOAMMBIX Ui IPOU3BOJICTBA TOBApPOB (BBIOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBUCHUMO OT TOTO, ITO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUN BBISIBUTH UX O0COOBIE CBOMCTBA
WJIH HET.

5. U3roToBuTenh (MCIOTHUTENH, TIPOIABEIT) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH IOKAXKET, YTO
BpeJl MPUYMHEH BCJICICTBHE HEMPEOJOJIMMOW CHJIBI WJIM HAPYIICHHs] TOTPEOUTENIEM YCTaHOBJICHHBIX
MIPABWJI UCIIOJIL30BAHUS, XPAaHCHUS WM TPAHCIIOPTUPOBKH TOBapa (paboThI, YCIIyTH).

CraTtbsa 15. KomneHcauua mopanbHoOro Bpeaa

MopanpHblii  BpeA, NPUYMHCHHBIM MOTPEOUTENI0 BCICACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(McroTHUTEIIEM, TIPOJIABIIOM, YITOJTHOMOUEHHO!N OpraHu3aiyeil Wik yIOJIHOMOYCHHBIM WHIMBHY AJIbHBIM
MpEeAIPUHUMATETIEM, UMIIOPTEPOM, BIIAJIENBIIEM arperaropa) mpaB IMOTPEOUTEINs, MPEIyCMOTPEHHBIX
3aKOHAMHM W TPaBOBbIMH akTamu Poccuiickoit denepanuu, peryavpyrOIMMH OTHOIIECHHUS B 00JIACTH
3aIUTHI TIPAaB TOTPEOUTENICH, MOJICKUT KOMITCHCAIIMN TPHYMHUTEIIEM BpeJa MPU HAJTUYHH €r0 BHHEI.
PazMep KoMIleHCAllMU MOPAJILHOTO Bpela ONMPENeNsIeTcsl CYyJI0M U HE 3aBUCHT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 31.07.2025 N 290-
®3)

KomneHcanyst MopajibHOrO BpeZia OCYILECTBIISCTCS HE3aBUCUMO OT BO3MEILEHUS] UMYIIIECTBEHHOTO
BpE/la U IOHECEHHBIX OTPEOUTEIEM YOBITKOB.

CraTtbAa 16. Hegonyctumble ycnoBusi oroBopa, yuwemnslime npaBa notpeourens,
3anpetbl M 00f13aHHOCTW, Hanaraemble Ha npoaaBua (McnonMHUTENs, BRnagenbua
arperaTtopa)

(B pen. denepanpuoro 3akoHa ot 01.05.2022 N 135-03)

1. HenonmycTuMbIMH YCIOBHUSIMH AOTOBOPA, YIIEMIISIOIIMMU ITpaBa MOTPEOUTENs, ABIISIOTCS YCIOBHS,
KOTOpBIE HapyIIAIOT IPABUIIA, YCTAHOBIIEHHBIE MEKIYHApOJHBIMU JoroBopamu Poccuiickoit @enepanum,
HACTOALIMM 3aKOHOM, 3aKOHAaMU W MPUHUMAEMbIMH B COOTBETCTBUM C HUMH HHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamMu Poccuiickoit @enepanuu, peryaupyrolidMU OTHOIIEHUS B OOJIACTHM 3alUThI MpaB
norpebureneil. HemomycTumbie ycaoBHs 10roBOpa, YIIEMIISIOINE IpaBa MOTPEOUTENS, HUYTOXKHBI.

Ecnu BKIIOUEHUE B IOTOBOP YCIOBHH, YIIEMISIONUX MpaBa MOTPeOUTENsI, MOBIEKIO MPUUNHEHUE
yOBITKOB TIOTPEOUTENIO, OHM TMOJIEKAT BO3MEMICHUIO MPOJABIOM (HM3TOTOBUTENIEM, HCIIOJHUTEIEM,
UMIIOPTEPOM, BIAAENBIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaTheil 13 HacrosIiero
3akoHa.

TpebGoBanue moTpedUTENsI 0 BOZMEUICHUH YOBITKOB MOAMEKUT yIOBICTBOPEHUIO B TEUECHUE JECITH
JTHEW CO JTHA €r0 MPEAbSIBICHHUS.

Koncynprantlntoc: npumedanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHnapnuBaroiue nepeueHb HeA0MyCTUMbIX
YCIIOBUI JOTOBOPA, YIIEMJISIOMINX IpaBa NOTPEOUTENs, paCIIPOCTPAHAIOTCS HA OTHOLICHH S, BO3HUKIIINE
U3 paHee 3aKII0UYEHHBIX JOIrOBOPOB.
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2.K HEOOIIYCTUMBIM YCIOBHAM JOTOBOpaA, YINEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE IIPENIOCTABIIAIOT IPOAABIYY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YIOJHOMOYEHHOMY WMHAMBHUIYalbHOMY IpEIIpPUHUMATENI0, UMIOPTEPY, Balesblly
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HUCIOJIHEHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
W3MEHEHME YCJIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U UHBIX COTJIACOBAHHBIX C MOTpeOUTENeM
YCIIOBUI), 3a HMCKJIIOYEHHEM CIIy4yaeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTb IIPEAOCTABICHHSI JOTOBOPOM TaKOTr'o MIPaBa;

2) yCIloBHsI, KOTOPbIE OIPAaHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPUATBHOM
IIOJICY AHOCTH CIIOPOB, IIPEYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HAacTOALIEro 3aKOHa;

3) ycioBuUs, KOTOpPBIC YCTAHABIMBAIOT I TOTpeOuTens mrpadHble CAHKIWH WA WHBIC
00513aHHOCTH, TIPETSATCTBYIOIINE CBOOOIHON pear3aliy mpaBa, yCTaHOBJICHHOTO CTaThel 32 HACTOSIIEro
3akoHa;

4) YCJI0BUsL, KOTOPBIC UCKIKOYAOT WJIH OIPpaHUYMUBAIOT OTBETCTBCHHOCTH IMPOAABIA (I/ISI‘OTOBI/ITCHH,
HUCIIOJTHUTEIIA, ynOHHOMOHGHHOﬁ opraHusanuu niim YIOJIHOMOYCHHOTI'O HHIUBUAYAJIbHOI'O
OpCaANpuHUMAaTCIisl, HMIIOPTCPA, BJIaJCiIbla arperaTopa) 3a HCHCIIOJIHCHHC MM HCHAIJICKAICC
HCIIOJIHEHHE 00s13aTENIbCTB 110 OCHOBAaHHAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHHE OAHUX TOBAPOB (PaboT, ycIIyT) 00s3aTeIbHbIM
MpUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr), B TOM 4HCIE IPeaycMaTpUBaIOT 00sA3aTeIbHOE
3aKJIIOYEHHE UHBIX JOIOBOPOB, €CIIM MHOE HE PEAYCMOTPEHO 3aKOHOM;

6) yCIOBUS, KOTOpPBIE TIPEAYCMAaTPUBAIOT BBINIOJTHEHUE JOTOJHUTEIBHBIX palboT (OKazaHHe
JIOTIOTHUTEJBHBIX YCIIYT) 32 TIaTy 0€3 MOTy4YeHHsI COTTIacHs MOTPeOnTeNs;

7) ycioBHs, KOTOpPhIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHHS JIOCPOYHOTO PACTOPKEHHUsS JOrOBOpa MO TPeOOBAHUIO
mpojaBia (MCIIONHUTENs, BIAeNblla arperaropa), He TMPEAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT MPABO BbIOOpa BH1a TpeOOBaHU, TPEAYCMOTPEHHBIX TyHKTOM
1 cratbu 18 u mynkTom 1 cratbu 29 HacTodiero 3akoHa, KOTOPbIE MOTYT OBITh IPEIbIBICHBI TPOIABILY
(M3rOTOBUTENO,  UCHOJHUTENO,  YMNOJHOMOYEHHOM  OpraHu3alid  WIH  YIOJHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEpY) IpPH MpoJake TOBApOB (BBINOJIHEHHUU pPaOOT,
OKa3aHMU YCIIyT) HEHAJJIeXKAIIEero KauyecTBa;

11) ycrnoBusi, KOTOpbIE yCTaHABIMBAIOT 00S3aTENbHBIN TOCYACOHBIN MOPSTIOK PACCMOTPEHHUSI CIIOPOB,
€CJIM TaKOM MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) YCJI0BUA, KOTOPLIC YCTAHABJIMUBAIOT JJIA HOTpCGI/ITCHH 00513aHHOCTb 110 JOKa3bIBaAHHIO
OIMPECACIICHHBIX 06CTOHTCJ’II>CTB, 6pCM$I JOKa3bIBaHHA KOTOPBIX 3aKOHOM HE€ BO3JIOKCHO Ha HOTpe6I/ITeHﬂ;
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13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBAPOB
(paboT, yciyr) ¢ HelocTaTKaMH B 3aBUCHMMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTATKaMHU TOBAapOB

(pabor, yciyr);

15) uHBlE YyClOBHS, HapyLIAIOIIUE IpaBWIa, YCTAHOBICHHBIE MEXAYHAapOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HACTOAIMMM 3aKOHOM, 3aKOHAMH M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTUMBHBIMU IIPaBOBBIMM akTamu Poccuiickon denepanuu, peryaupyromyMi OTHOLICHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

3. Ilpomaser (WCHOMHUTENb, BIIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBaTh B 3aKIIIOUYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIMIPABJICHHOTO HA MPUOOpETEeHHE OJHUX TOBApoB (padoT, yCiyr), MO MpUYMUHE
OTKa3za moTpeduTrenss B NPUOOPETEHHMM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIICHHs €ro mpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, ycmuyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTEIEM, BIACIIBIIEM arperaropa) B mojJHoM o0beMe.

3amnperiaercst yAoBIeTBOpeHuEe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (padoT, yciyr) ¢
HEJO0CTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCIIOBHUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMd TOBapoB (pador,

yCIIyT).

3anpemiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpAa M BO BHECEHWM H3MEHEHUM B JOTOBOP B Ciydae
IIPAaBOMEPHOI0 YKa3aHUs MOTpeOUTENeM Ha HEIOMYCTUMbIE YCIOBHS JOTrOBOpa, YUIEMIISIOIINME IMpaBa
OTpeOUTENs, B LEISIX UCKIIOYEHUs TakuxX ycioBui. [lpu npeabsiBinenun norpedureneM TpeOoBaHUs 00
UCKJIIOYEHUH U3 JO0roBOopa HEIONMYCTUMBIX YCIOBMH J0roBOpa, YLIIEMIISIONIMX IpaBa MOTpeOUTens,
yKa3aHHOe TpeOOoBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTH JTHEH CO THS €ro MpebsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENIS O pe3ysIbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

AG3a1pl 4eTBepThI - MATHIM yTpaTtwin cuity ¢ 1 centsaops 2025 roga. - deaepanbHblil 3aKOH OT
07.04.2025 N 69-®3.

3.1. Ilpomaxka JOMONHUTENBHBIX TOBAPOB (BHIMOJHEHUE OMONHUTEIBHBIX paboT, OKazaHHe
JIOTIOJTHUTENBHBIX YCIIYT) 32 OTAENBHYIO IJIaTy OCYIIECTBISETCS MPOAaBIIOM (UCIIOJIHUTEIEM, BIaIeIblEM
arperaropa) UCKIIOUYUTEIHHO C COTJIACUs MOTPEOUTEIS.

[Torpebutens BrpaBe moTpedOBaTh OT MpoAaBla (MCIIOJIHUTEINS, BJIaJeNblla arperaropa) Bo3Bpara
yIUJIA4YeHHOHN JIEHE)KHON CYyMMBI 32 MPOJIaHHbIE 0€3 €ro COTNIacusl IOTOTHUTENbHBIE TOBAPHI (BHIMOTHEHHBIE
JOTIOJTHUTEIBHBIE PA0O0THI, OKa3aHHBIE JOTIOTHUTEIIBHBIC YCIIYTH).

3ampenaercsi HaBs3bIBAaHUE MOTPEOUTEIIO JOMOTHUTEIBHBIX TOBAPOB (paldoT, yCiIyr) 3a OTAEIbHYIO
I1aTy MyTeM MpeUIoKEeHUsI TOTPEOUTENIO 10 3aKJIF0UEHUS I0r0BOpa O MPHUOOPETEHNH OCHOBHBIX TOBAPOB
(pabor, yciyr) mpruoOpecTH TOMOTHUTENbHBIE TOBAPHI (PaOOTHI, YCIIYTH) WIIN 3aKIIFOUYUTH HHBIE IOTOBOPBI,
MpUOOpETEHNE WM 3aKII0UYEeHHE KOTOPBIX OOYCIIOBIMBAeTCS 0053aTENbHOCTHIO IMPH MNPUOOpPETEHUH
OCHOBHBIX TOBapoOB (paboT, yciyr), €CiIM MHOE He MPETyCMOTPEHO 3aKOHOM.

[ToTpeOuTens BIpaBe 0TKa3aThCs OT OIUIATH HABS3aHHBIX JIOTIOJTHUTEIIBHBIX TOBAPOB (paboT, yciyr),
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a eclIi OHM OIlJIau€HBbl, BIIPAaBe MOTPeOOBATh OT MpoJiaBLa (MCIIOJHUTENS, BIaAelblia arperaTopa) Bo3BpaTa
YIUIAYEHHOU JE€HEKHOU CYMMBI.

TpeGoBanue moTpeOuTENss O BO3BpaTe YIUIAYCHHOW 3a HaBsI3aHHBIC JIOTIOJIHUTEIBHBIC TOBAPHI
(paboThl, yCIlyTH) WIM MPUOOPETEHHBIE 0€3 €ro Coriacus JOMOJTHHUTEIbHBIC TOBApPHI (BHIOJHECHHBIC
JOTIOJTHUTEJIbHBIC PA0OThI, OKa3aHHBIC JIOTIOJHUTENIBHBIC YCIYTH) JEHE)KHOW CYMMBI ITOJJICKUT
YJOBIETBOPEHUIO B TEUCHUE TPEX HEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Cornmacue  morpebutenss Ha  NOpUOOpETEHHE  JIOMOJHUTENBHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTEIBHBIX pabOT, OKa3aHUE JOMOJHUTEIBHBIX YCIyr) 3a Iuiaty ogopmisgeTcs TpoaaBIOM
(ucronHMUTENIEM, BIA/IETBIEM arperaTopa) B MMCbMEHHOU (hopMe, eClTi HHOE HE TTPEyCMOTPEHO 3aKOHOM.
OO0s3aHHOCTD JOKA3aTh HAJMYME TAKOTO COTIIACHS WIIA OOCTOSTENLCTBA, B CHITy KOTOPOTO TAKOE COTJIACHE
He TpebyeTcs, Bo3araeTcsi Ha mpojaBia (MCIOIHUTEINS, BIaIebla arperaTopa).

[TpocTaBienue npoaBLOM (MCIIOJIHUTEIEM, BJIAJEIbLIEM arperaropa) aBTOMaTHUECKUX OTMETOK O
COIJIACHUU TOTPEOUTENsT Ha MPHOOpETEHUE OMOJHUTEIBHBIX TOBAPOB (BBIIOJHEHHE JOIMOJHUTEIBHBIX
paboT, oKka3zaHWE JOIMOJHUTEIBHBIX YCIYT) WIIH BBIPAKEHUE MPOJABIOM (HCIIOJHHUTEIEM, BIIAJICIbIICM
arperaropa) 3a NOTpeOUTEeNs] TaKOro corjacus B HMHOM Buae Jub0o (GopMupoBaHHE MTPOIAABIOM
(ucrionHMTENEM, BIJIAJENbBLIEM arperaTtopa) YCJIOBHUH, MpeANoyiaraloliuX H3HAYaJIbHOE COIJlacue
MOTpeOUTeNss Ha MPUOOPETEHHE JOMOJHUTEIBHBIX TOBAPOB (BBINOJHEHHUE IOTOJHUTEIBHBIX pPadoT,
OKa3aHHE JIOMOJHUTEIbHBIX YCIYT), HE IOMYCKAETCH.

(m. 3.1 BBenen deaepanbubiM 3akoHOM 0T 07.04.2025 N 69-D3)

4. TlpomaBery (MCTIOTHUTENb, BIAJENEI arperaropa) HE BIPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIOTHEHUH, U3MEHEHUH WJIM PACTOPKEHHUH JOTOBOPA C TOTPeOUTENEM B CBSI3U C OTKAa30M
MOTPeOUTENST TPENOCTaBUTh TEPCOHATIBHBIE TaHHbBIC, 3a HMCKIIOYCHHEM CIIy4aeB, €ClIH O00sS3aHHOCTh
MPEIOCTABIICHUSI TaKUX JaHHBIX MPEeIyCMOTPEHa 3aKOHOAATenbCcTBOM Poccuiickoit denepanuu wim
HETIOCPEJICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu npeabsBaeHUH NOTpeOHUTENEM TpeOOBaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAaxXx MW IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJHCHUS,
M3MEHEHMsI WIIM PACTOP’KEHHsI OroBOpa 0e3 MpeJoCTaBIECHUs! MEePCOHANBHBIX JaHHBIX, B MHCbMEHHOMN
dopme (B ToM unciie B popMe IEKTPOHHOTO JOKYMEHTa) po/iaBell (MCIIOIHUTENb, BIIA/IENIEI] arperaTopa)
JOJDKEH MPEJOCTaBUTh TaKylo MH(OpMAIMIO B TEUEHHE CEMHU JHEW CO JHS MpPEIbsBICHHS YKa3aHHOTO
TpeOoBaHUs.

[Tponaser (MCTIOTHUTENB, BIIAJIENICI] arperaropa) NpeaocTaBisieT HHGpopMaIHio TOTPeOUTENIO B TOM
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHME MOTPEOUTENsT O TPEAOCTaBICHUUW HWHOOPMAIUU O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUAX, OMNPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUYEHUS,
WCTIOTHEHUS, I3BMEHEHHUS WJIH PACTOPIKEHUS JIOTOBOpa 0€3 MpeI0CTaBICHHUS TEPCOHAIBHBIX TAHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPEOOBaHUHU.

[Tpu nmpenwsaBieHuu norpeduTesneM TpeOOBaHUS O MPEIOCTAaBIEHUU HHPOPMAIMN O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAaHHUAX, OIPEACISAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUEHHMs, HCIIOJHEHHS,
M3MEHEHHUS WM PacTOp>KEHUs J0roBopa 0e3 MpeocTaBiIeHHs EPCOHAIbHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMaLUs J0JKHA OBITh MTPEeI0CTaBIeHa HE3aMeNTUTENBHO.

CraTtbsa 16.1. PopMbl M NOPAAOK onnaThbl NPU NpoAaxe ToBapoB (BbINOSIHEHUU paborT,
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oKasaHuun ycnyr)
(BBenena denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/ICNIEI] arPEraTopa B CIydae MCIOIb30BAaHHS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTenemM) 00s3aH 00eCIeYTh BOZMOKHOCTh OILIAThI TOBAPOB (paboT, yCIIyr)
IyTeM HCIIOIb30BaHMUS HALMOHAIBHBIX IIATESKHBIX MHCTPYMEHTOB, a TAaKK€ HAIMYHBIX PACUYETOB II0
BBIOOpY MOTpeOuTES.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEYUTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) € HCIIOJIb30BAHUEM
HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HAlMOHAJIBHOM CHUCTEMBl IUIATEKHBIX KapT
pacripocTpaHsieTcs Ha MpoaaBna (MCIIOJHUTENS, BIAAENblla arperaropa), y KOTOPOTO BBIpPYYKa OT
peanu3anuy TOBapoOB (BBIIONHEHHS Pa0dOT, OKa3aHMs YCIyT) 3a MPENNISCTBYIOMINI KalCHIApHBINH T0J
MPEBBIMIACT JBAALATh MAJUTMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (padoT, yCiIyr) HAXOIUTCSI B MECTE, I/Ie HE MPEIOCTABISIOTCS YCIyTH
JIOCTyNa K TIOJABMDKHOM paauoTeNeOHHOW CBSI3M W (WJIM) CpPeACTBaM KOJUICKTHBHOTO JOCTyHa K
MH()OPMAMOHHO-TEIICKOMMYHHUKAITMOHHOHN ceth "MHTepHeT", nmponasell (MCIIOJHUTENb) 0CBOOOKIACTCS
OT O0O0SI3aHHOCTH OO0ECIIEYHTh B OSTOM MECTE BO3MOXKHOCTh OIUIAThl TOBApoB (paboT, yciayr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX ILIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoOXkAaeTcss OT O0O0S3aHHOCTH OOECTeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
UCIIOJIb30BAHUEM HAIIMOHAIBbHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIS€T MEHee MSATH MWUIMOHOB pyOjei 3a mpeaniecTBYOIINM
KQJICHJIapHBIN TOJ.

KoncynprantlIntoc: mpumedanue.

AG3. 5 m. 1 cr. 16.1 pacnpocTpaHsieTcs: Ha KJIMEHTOB CUCTEMHO 3HAYMMBIX, 3HAYMMBIX Ha PBIHKE
ratexxHbix yeryr KO ma 01.01.2026, ubs Beipyuka 6osee 120 mutH py6. - ¢ 01.09.2026, 60nee 30 mutH
py0. - ¢ 01.09.2027, na ocranpHbIx - ¢ 01.09.2028 (D3 ot 23.07.2025 N 248-D3).

[TpomaBer; (MCIIOTHUTENH, BIAJAETCI] arperaropa), y KOTOPOTO BBIPYYKa OT pealM3aldd TOBApPOB
(BBITIOJTHEHUs PabOT, OKa3aHUs yCNyT) 3a MPEIIECTBYIOMINA KalleHIApHBIM TOJl TMPEBHIIIaeT IBAIIAThH
MUJUTHOHOB pyOJeH, 00s3aH 00ecieunTh MOTPEOUTEN0 BO3MOKHOCTh OIUIAThI TOBApPOB (padoT, yCIIyT)
nyTeM nepeBojia Lu(ppoBIX pyOIeH.

(a63ar BBeneH deaepanbHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)

Ecnu mecto ommatsl ToBapoB (paboT, yciIyr) HAaXOIUTCS B MECTe, Iie He MPEAOCTABISIOTCS YCIYTH
JIOCTyNa K TIOABMKHOW pagnoTeNeOHHOW CBS3M W (WIJIM) CpEACTBaM KOJUIEKTUBHOTO JIOCTYyINa K
MH(POPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHOW cet "MHTepHeT", mnpoaaBer] (UCIONHUTENb, BiaJeller]
arperaTopa) ocBOOOXIaeTCsl OT 00sI3aHHOCTH 00ECTIEYUTh B 3TOM MECTE BO3MOKHOCTH OTUIATHI TOBapOB
(pabort, yciyr) myTem nepeBojia Hu(ppoBbIX pyOIei.

(a63ar BBeneH deaepanbHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)

[TpomaBerr ocBoOOXIaeTcs OT OOSM3aHHOCTH O0ECHEUUTh MOTPEOMTETI0 BO3MOXHOCTH OIUIATHI
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

TOBapoOB IMyTeM IepeBoja HU(PoBBIX pydiieit B TOProBoM 00BEKTE, BBIPYUKa OT peajn3alud TOBapOB B
KOTOPOM COCTaBJIsIET MEHEe MATH MUJUTMOHOB pyOJiel 3a MpeAIiecTBYIOMINI KaleHAapHbIN TO/I.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 23.07.2025 N 248-D3)

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyTr) MOXET INPOU3BOAMTHCS IOTPEOUTENIEM B COOTBETCTBUHU C
YKa3aHHEeM TIPOJAaBIa (HUCIIOJHUTENSI) IYTEM pPAcueTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW TUIATE)KHON
CUCTEMBI, OCYIIECTBJIAIOIIMX OKa3aHUE IUIATCKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEILCTBOM
Poccuiickoit ®enepauuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMW HOPMAaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoii deaepanuu.

3. Tlpu ommare ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CPEACTBAMH O0s3aTeIhCTBA
noTpeduTenss mneped MpoAaBIOM (HCIOTHHUTENEM) MO OIUIaTe TOBapoB (padoT, YCIyr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEIICTB C MOMEHTA BHECCHHS HAIMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHOIHUTENI0) OO IUIATeKHOMY areHty (cyOareHTy), OCYyIIECTBISIOLIEMY
JESTEeIBHOCTD IO MIPUEMY TUTATEXKEH (PU3UIESCKUX JIHII.

[Tpu omutate ToBapoB (paboT, yciayr) IyTeM MepeBoAa MPel0CTaBIsIeMbIX TOTPEOUTENEM HATUYHbBIX
JCHE)XHBIX CPEICTB 0€3 OTKPBITHA OAHKOBCKOIO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepe] MPOAaBIOM
(ucnoHUTENEM) IO OIUIATe TOBapoB (paldoT, yCIYyTr) CYMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJIeM HAJIMYHBIX OCHCKHBIX CPCIACTB KpGI[I/ITHOf/'I
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM JESTeIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanny 0 HAIMOHAIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, yCcIyr) MyTeM IepeBoJia ACHEXKHBIX CPEICTB B paMKax MPUMEHIEMbIX
(bopM Oe3HAIMYHBIX pacueToB 00s13aTEIbCTBA NOTPEOUTENS Mepe] IPOAABIIOM (MCIIOIIHUTENEM) TI0 OILIaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS MCIIOJHEHHBIMHM B CyMMe, YKa3aHHOH B pacHoOpsDKEHUH O IepeBojie
JCHEXKHBIX CPEIICTB, C MOMEHTA TOATBEPKICHHUS €ro HCIIOJHEHHS OOCTYXHBAIOIIEH NOTpeOnuTeIs
KPEIUTHON OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, yClIyr) MPOAABIYYy (MCIIOJHUTENIO) 3alpelieHO YCTaHABIWBATH B
OTHOIIEHUHU OJTHOTO BUa TOBApOB (PadoT, YCIyT) pa3UyHbIC IIEHBI B 3aBUCUMOCTH OT CIIOCO0a UX OTLIAThI
MOCPEACTBOM HAJIMYHBIX PACYETOB WJIM B paMKax MpPUMEHsAEMbIX (JOpM OE3HAINYHBIX PacUETOB.

KoncynprantlIntoc: mpumevanue.

I1. 4.1 cT. 16.1 He pacnpocTpaHsieTCs Ha OTHOILIEHHUSI, BO3HUKAIOIIME U3 JOTOBOPOB yUaCTHUS B JI0JIEBOM
CTPOMTENLCTBE, 3aKItoyaeMbIXx B cooTBeTcTBUU ¢ D3 ot 30.12.2004 N 214-®3 (@3 ot 31.07.2025 N
284-@3).

4.1. TlponaBiyy (MCIOTHUTENIO) 3aMpPENIEHO YCTaHABIUBATh B OTHOIICHWH OJHOTO BHJIa TOBAapOB
(pabot, ycayr) pa3iuyHble LEHbl B 3aBUCUMOCTH OT MCIIOJIB30BaHMS MOTPEOUTENEM CEPBHCA PACCPOUKH
WM OIUIaThl ToBapa (paboThl, YCIYTH) MOTPEOUTENEM B PACCPOUKY HIIM Yepe3 ONpEeeIeHHOEe BpeMs, 3a
UCKJIIOYEHHEM CIIy4aeB, €CJIM JIOTOBOP, YCIOBHS KOTOPOTO MpEeAyCMaTpHUBAlOT OIUIaTy ToBapa (paboThl,
yCIIyTH) MOTpPEOUTENEM B PACCPOUKY HIIM Yepe3 OMpPENIeICHHOE BPEMs, 3aKII0YaeTcs C YyYaCTHHUKOM
JKCIIEPUMEHTAa B COOTBETCTBUM ¢ PenepanbHbIM 3akoHOM 0T 4 aBrycta 2023 roma N 417-®3 "O
IIPOBEICHUU SKCIIEPUMEHTAa IO YCTaHOBJIEHHIO CIELMAIBHOTO pPETyJUpOBaHMS B IENAX CO3JaHUS
HEOOXOJMMBIX YCIOBHH JUIsl OCYILECTBIICHHUS JIEATEIbHOCTH IO MapTHEPCKOMY (HHAHCUPOBAHHUIO B
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

OTIENBHBIX CyObekTax Poccuiickoii depepannu u 0 BHECEHHH U3MEHEHUH B OTACIbHBIC 3aKOHOIATECIIbHBIE
akTbl Poccuiickoit @enepanun".
(1. 4.1 BBeaen ®enepanbHbiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu orutate yciyr, OKa3bIBaeMbIX Ha OCHOBAHMU aOOHEHTCKOI'O JIOTOBOPa B MH(POPMALMOHHO-
TEeJIEKOMMYHHUKAIIMOHHOW ceTu "MHTepHeT" C HWCHoJib30BaHWEM calTa W (WIM) CTpaHMIBI calTa B
MH(POPMALMOHHO-TEIEKOMMYHUKaMOHHOW ceTd "MHTepHet", n (Win) MHPOPMALMOHHON CHCTEMBI, U
(M) mporpamMMBbl 1711 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIMH, UCIIOJIHUTEIIO 3allPELIEHO HCII0JIb30BaTh
IUISL TIOJYYEHHUsI IEPUOTUYECKUX TJIAaTEeXKel PEeKBU3UTHI OAHKOBCKOTO CYeTa MOTPEOUTENsI UM JTaHHBIE O
€ro 3JEKTPOHHBIX CpPEACTBAX IUIATEXa, KOTOPblE MOTPEOUTENIb HPENOCTaBHJ paHee U B OTHOIIECHUU
KOTOPBIX BbIPa3UJl UCIIOJIHUTEIIO OTKAa3 OT UCIOJb30BaHUs IIPU pacueTax ¢ HUM.

Hcnomaurens 00s3aH 00eCceYnTh PUEM OTKa3a MOTPEOUTENsT OT MCIOIb30BAaHUS IIPH pacdyeTrax
noTpeOuTeNeM paHee MPEeIOCTaBICHHBIX MOTPEOUTENIeM PEKBHU3UTOB OAHKOBCKOTO CUETA WIIM JAHHBIX O
ero AIICKTPOHHBIX CPEICTBAX IJIaTeXa, B TOM YUCIIE B DJICKTPOHHOU (opMe.

(n. 4.2 BBenen denepanbHbIM 3aK0HOM 0T 15.10.2025 N 376-03)

5. IlponaBen (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy NOTPEOUTENs YOBITKH,
BbI3BAHHBIE HApYILLIEHUEM TPeOOBaHUM MyHKTA | HACTOSIIEN CTaTbHU.

Cratbsa 17. Cyne6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa nmpaB noTpedUTENEH OCYIECTBISETCS CYIOM.

3amura rnpaB NOTpeOUTENeH yCIIyT, OKa3bIBa€MbIX (DMHAHCOBBIMU OpraHU3aLUAMHU, OPTaHU3YIOIUMHU
B3aMMO/ICIICTBHE C YIIOJIHOMOYEHHBIM I10 IpaBaM MOTpeOuTenel (pUHAHCOBBIX YCIYT B COOTBETCTBUHU C
@enepanbHbM  3ak0OHOM "OO  YIIOJHOMOYEHHOM IO MpaBaM MoTpeduTened (UHAHCOBBIX ycayr",
OCYIIECTBIISIETCS C 0COOEHHOCTSIMH, YCTAHOBJIEHHBIMHU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe npaB noTpeduTeae MoryT ObITh IPEIbABIEHBI IO BHIOOPY UCTIIA B CYJT IO MECTY:

HaxO0XJIECHUs OPraHU3alllH, a €CJIA OTBETYUKOM SIBJISIETCS MHAMBUAY AJIBHBIA IPEANPUHUMATEIND, - €70
JKUTEIBCTBA;

KHUTCJIIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKJIFOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.

Ecnu uck k opranusaiyy BEITEKAET U3 ICATEIIbHOCTH ee (PHInaa Ui MpeCTaBUTEIbCTBA, OH MOXKET
OBITh IPEBSIBIICH B CyJ1 IO MECTY HaXOXACHUS ee (uiraa Wi IpeacTaBUTeNIbCTBA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBSI3aHHBIM C HapylIeHHEM I@IpaB HoTpeduTenei,
OCBOOOKIAIOTCS OT YIUIATHI TOCYAapCTBEHHOW TMONUIMHBI B COOTBETCTBHH C 33aKOHOAATEIHCTBOM
Poccutickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

Maga Il. SALLIUTA NMPAB MOTPEBUTEJIEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NMpaBa noTpebuTens npm obHapy>keHMU B TOBape He0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpebutens B ciiydae oOHapyeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOpPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHX e MOJICTU U (WJIN) apTUKYJIA);

noTpedoBaTh 3aMEHbI Ha TaKOM e ToBap APYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIUM
[IepepacuyeToM IOKYITHOM LICHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TTOKYITHON 1IEHBI;

HOTpe6OBaTB HE3aMCOIHUTCIBHOI'O 663B03MC3I[HOFO YCTpaHCHHA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCX0oa0B HAa UX UCHPABJICHUC HOTpC6I/ITeJI€M HJIN TPETHUM JIMIIOM;

0TKa3aTbCs OT HCIOJHEHUS JOroBopa KYIIM-TNIPOAAXKU M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO NpoJaBLa M 3a €ro c4eT MOTPEOUTENb NOJDKEH BO3BPATUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM nOTpeOuUTENH BlIpaBe NOTPEOOBATh TAKKE ITOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX
€My BCJEJICTBHE NPOJaXH TOBapa HEHAMJISKALIEro KadecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIIIUM 3aKOHOM JUIsl YJIOBJIETBOPEHUSI COOTBETCTBYIOLIMX TPEOOBAHUN TOTPEOUTEIS.

B OTHOmEHMH TEXHHWYECKH CIOXKHOIO ToBapa IMOTpeOUTeNh B cilyyae OOHApyKEHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCsA OT MCIOIHEHHs JIOTOBOpa KYIUIM-TIPOJAXM M MOTpeOoBaTh BO3BpaTa
yIJIaue€HHOH 3a TaKOM TOBap CyMMBI OO MPeIbsIBUTH TPeOOBAaHHUE O €r0 3aMEHE Ha TOBApP ITOM K€ MapKu
(Mozenu, apTHKyJia) WM HAa TaKoW K€ TOBap JIPyro mMapku (MOJAENH, apTHUKYJa) C COOTBETCTBYIOIIMM
nepepacyeToM IMOKYMHOM LIeHbl B TE€UYEHWE MATHAALATH JHEH co AHSA Nepelauyd MOTPEeOMTENI0 TaKoro
ToBapa. Ilo mcTedeHnn 3TOro Cpoka ykazaHHble TPeOOBaHUS MOJUIEkKAT YAOBIETBOPEHHUIO B OJTHOM W3
CIIENYIOIINX CIIy4Yaes:

oOHapyKEHHUE CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapylICHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIB30BAHHA TOBapa B TCYCHHUC KaXJIOro roga FapaHTI/II\/’IHOFO CpOKa B
COBOKYITHOCTH Ooilee ueM TPUALATb I[Heﬁ BCJICACTBUC HCOAHOKPATHOI'O YCTPAHCHHA €r0 pPa3IMYHBIX
HEAOCTATKOB.

IlepeueHb TEXHUUECKH CIIOKHBIX TOBapOB yTBepkaaercs [IpaBurensctBom Poccuiickoit denepanmu.
(. 1 B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIE B TyHKTE | HACTOAIIEH CTAThH, IPEIBIABIAIOTCS NOTPEOUTENEM TPOJIABILY
1100 yHOJIHOMOYEHHOM OpraHn3aluy UM YIIOJTHOMOYEHHOMY MHIUBHYaIbHOMY MTPEIIPUHUMATEINIO.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [oTpeOuTenp BrpaBe NMPeAbIBUTH TPEOOBAHUS, YKa3aHHBIE B a03a1ax BTOPOM U MATOM MyHKTa |
HACTOSIIIIEH CTaTbM, W3TOTOBHTENIO, YIOJHOMOYCHHOH OpraHW3aliii MW  yIIOJIHOMOYEHHOMY
UHIUBUAYATBHOMY MPEANPUHUMATEIO, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npembsBieHus 3THX TpeOOBaHMN MOTpEOWUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMITOPTEPY TOBAp HEHA/UIEXKAIIETO KauecTBa M MOTPeOOBATh BO3BpATa YIUIAYEHHOH 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3.1. B cnywyae oOHapyXeHHS HEJOCTaTKOB B TOBape, MNPUOOPETEHHOM C HCIHOJIb30BaHUEM
nmocpeaHruIeckoi nudpoBor miaThopMbl B cooTBeTcTBHH ¢ DenepaibHBIM 3akOHOM "OO OTHETBHBIX
BOIIPOCaX pPeryaupoBaHus miarGopmMeHHon s3koHoMuKU B Poccuiickoit denepanuu”, moTpeOUTeNs BIpaBe
MPEIBIABUTH TPEOOBAHMSI K ITPOJIABILY HA TAKOW MOCPEAHIUECKON (poBoii 1aTrGopmMe B COOTBETCTBUU C
myHKTOM 1 HacTosmeil crarbu. TexHHYEcKass BO3MOXXHOCTh MPEIbSBICHUS JNaHHBIX TpeOOBaHHM Ha
ocpeAHNYeCKO nudpoBoi miaThopMe JoJKHA OBITH 0OeCIIeYeHa OImepaTOPOM TaKOW TOCPETHUYCCKOM
nudpoBoi mIaTGOpMEI.

[Tpu npexwsiBaeHUH MOTpedOUTENEM TPEOOBaHMS, MPEAYCMOTPEHHOrO ab3ameM IIeCTHIM MyHKTa |
HACTOSIIEH CTaThH, ONIEPATOP MOCPESITHUIECKOH I (PPOBOI TIIATHOPMBI JOIDKEH 00ECIIEYUTH BO3MOYKHOCTh
BO3BpaTa MOTPEOUTEIIO C HCIIOJIb30BAHUEM MTOCPEIHINYCCKON ITUPPOBOH MIIATHOPMBI IEHEKHBIX CPEJICTB,
yIUJIAYeHHBIX 32 TOBAp C UCMOJIH30BAaHUEM TAaKOW MOCPEAHHUYECKON HU(PPOBON MIaTGOpMBI, a TaKKe B
cllydae, €CIHM JIOCTaBKa JaHHOTO TOoBapa Oblla OCYIIECTBIEHA C HCIOJIB30BAaHHEM JIOTHMCTHYECKOM
HHOPaACTPYKTYpHI OllepaTopa Tako MocpeaHnYecKor 1 poBoi miardopmsl, 00ecrnednTh BO3MOKHOCTD
BO3BparTa noTpeduTesieM NpuoOpeTeHHOTO UM TOBapa MPOIABILY.

JloroBopoM Mex 1y ornepaTopoM NoCpeTHNYECKOH (P POoBOI M1aT(GOPMBbI U TPOJIABLIOM MOXKET OBITH
MpeAyCMOTpeHa O0s3aHHOCTh OlepaTopa IMOCPEIHUYECKOW [HU@poBOM TIaTGOpMbl 00ECIIEUUTh
MOTPEOUTENI0 BO3MOKHOCTh HANpPaBIEHUS TOBapa A €ro 3aMEHbl WIM Mepelayd MpOAaBIly IS
YCTpaHEHUs! HEJOCTATKOB JAHHOTO TOBapa 4epe3 MYHKT MpHeMa U BbIJA4YM 3aKa30B C MCIOJIb30BaHUEM
JIOTUCTUYECKON WH(PACTPYKTYPhl YKa3aHHOTO oIepaTopa mocpenHudyeckoi mudposoit mnatdopmel. B
clly4ae BKIJIFOUEHHS TaKOT'O YCIOBHSI B JOTOBOP ONEpaTOp MOCPEeTHUUYECKON IUPPOBOil aTGopmbl 00513aH
nH()OPMHUPOBATh MOTPEOUTENST O BO3MOXKHOCTSAX 3aMEHBI TOBapa WM YCTPAHEHUS €T0 HEIOCTATKOB C
MCIIOJIb30BaHUEM JIOTUCTUYECKON MH(PACTPYKTYphl YKA3aHHOTO OIlepaTopa MOCPEeAHUUECKON UPPOBOit
1aT(HOPMBI.

TpeboBanue moTpeOUTENsT O BO3BpaTe YIUIAYCHHBIX 3a TOBAp JIEHEKHBIX CPEJICTB MOJICKHUT
YJIOBJIETBOPEHUIO B MOPSAAKE U C YUETOM TpeOOBaHUM, KOTOpbIE YCTaHOBJIEHBI cTaThsimu 22, 23 u 24
HACTOAIIEr0 3aKOHA.

(m. 3.1 BBenen denepanbHbIM 3aK0HOM 0T 31.07.2025 N 290-D3)

4. YTpatun cuny. - ®enepanbubiidi 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyTcTBHE y TMOTpeOHUTENss KacCOBOIO WJIM TOBAPHOTO dYeKa IMOO0 HMHOTO JIOKYMEHTA,
yIOCTOBEpSOMMX (aKT W YCJIOBHS TIOKYNKHA TOBapa, HE SBISETCS OCHOBAaHWMEM Ui OTKaza B
YAOBIETBOPEHUU €T0 TPEOOBAHUH.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

IIponasen (M3rOTOBUTEIIB), YIIOJIHOMOYEHHAs opraHusanus 1502051 YIIOJTHOMOYEHHBII

WHIVUBUAYATBHBIN MPEANPUHUMATENb, UMIIOPTEP O0SI3aHBI MPUHATH TOBAP HEHAJICKAIIETO KAa4ecTBa Y
noTpeOUTeNss U B Cllydyae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutenp Bripase
y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciywae cropa o mpuymHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIbD),
YIOJHOMOYEHHAs] OpraHU3aIUs WK YIIOJHOMOYEHHBIH WHAUBUAYAIbHBIN NpeANpUHUMATENb, UMIIOPTED
00s13aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. JKCIepTHh3a ToBapa INPOBOAMTCA B CPOKH,
yctaHoBieHHbIe cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa AJisi YAOBIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuii motpedurens. [lorpeduTens BpaBe MPUCYTCTBOBATH MPH MPOBEIACHUN YKCIIEPTH3BI TOBAPA U
B CJIy4ae HecorjacHs ¢ ee pe3yabTaTaMH OCIOPUTH 3aKII0YEHHUE TaKOI SKCIEPTU3bI B CYAeOHOM MOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTare SKCepTH3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJIOCTAaTKH BO3HUKIIU BCJIE/ICTBUE
00CTOSITETTLCTB, 32 KOTOPBIE HE OTBEYAeT NpoiaBel] (M3TOTOBUTENB), OTPEOUTENh 0053aH BO3MECTHTH
MPoJaBIly (M3rOTOBUTEINIO), YIIOJIHOMOUYEHHONW OpPraHU3alMK WIH YIOJTHOMOYEHHOMY WHAMBHUAYAIbHOMY
MpEeANPUHUMATENIO, HWMIIOPTEPY pacxoAbl Ha IPOBEACHUE SKCIEPTU3bl, a TaKXKe CBA3aHHbIE C €€
MIPOBEJICHUEM PACXObl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBHUTENb), YMOJHOMOYEHHAs OpraHW3alus WIK  YIOJTHOMOYEHHBIN
WHIUBUAYATbHBIA MpEANpPUHUMATENb, UMIOPTEP OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBIIEH TaPaHTUHHBIA CPOK, €CII MOTPEOUTENb TOKAKET, YTO OHU BO3ZHHUKIIM IO TIEpelayd TOBapa
NOTPEOUTENIO WU 110 MPUYMHAM, BO3HHUKIIIKM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuun ToBapa, Ha KOTOPBIH yCTAaHOBJEH TapaHTHHHBIA CPOK, MpojaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3ays WM YIIOJIHOMOYEHHBIH UHAWBUYalbHBIM MPEeNPUHUMATEb, UMIIOPTED
OTBEUAECT 3a HENOCTAaTKU TOBapa, €CIM HE JOKAXeT, YTO OHM BO3HMKIIM IIOCIE NEpeJadyd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHUs] NOTPeOUTENEM NpPaBWJI HCIONb30BaHUS, XPAHEHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUIN TPETHUX JIUI] UITH HETIPEOJOTUMOM CHUJIBL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 6 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0Oojiee MATH KMIOTPaMMOB JUISI PEMOHTA,
YIIEHKH, 3aMEHbl U (MJM) BO3BpAT MX IMOTPEOUTENI0 OCYILECTBIISIOTCS CHUJIaMHU M 3a CYET MpojaBla
(I/ISFOTOBI/ITGHH, yr[OJ'IHOMO‘-IGHHOﬁ opraHu3alvin NI YIOJIHOMOYCHHOT'O HHIWBUIYaJIbHOTI'O
IpeanpuHIMaTes, UMIIOpTepa). B ciyyae HencnomHeHUs JaHHON 00s13aHHOCTH, a TaKXKe MPH OTCYTCTBUU
mnmpoaaBIa (I/ISFOTOBI/ITGJ'U{, yr[OJ'IHOMO‘-IGHHOﬁ OopraHuM3allii HWJIX YIOJHOMOYCHHOTO HWHAWBUAYAJIBHOI'O
NpeanpuHIMATENs, UMIIOPTEPa) B MECTE HaX0XKJIEHUS MOTPeOUTENs T0CTaBKa U (WJIN) BO3BpAT yKa3aHHbBIX
TOBApPOB MOT'YT OCYHICCTBIATLCA HOTpe6I/IT€J'ICM. HpI/I OTOM IPOJAaBECI] (I/ISFOTOBI/ITGHB, YIIOJIHOMOYCHHAA
OpraHu3anysi WM YIOJIHOMOYEHHBI WHAMBUAYAJIbHBIA NpeANpUHUMATENb, HMIIOPTEp) 00s3aH
BO3MECTUTH OTPEOUTENIO pacXObl, CBSI3aHHBIE C JJOCTaBKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Ctatban 19. Cpoku npeabaABneHns notpedbutenem TpeboOBaHMW B OTHOLUEHUU
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

HeaoCTaTKOB ToBapa

1. ITorpebuTens BpaBe NpeIbsIBUTH MIPEAYCMOTPEHHBIE CTaThel 18 HacTosmero 3aKkoHa TpeOOBaHMS
K MpojaBily (M3rOTOBUTENIO, YIIOJITHOMOUYEHHOW OpraHru3alliy Wik YIIOJTHOMOYEHHOMY WH/IUBUIYaIbHOMY
MpeaNPUHUMATENIO, UMIIOPTEPY) B OTHOIICHUU HEJAOCTATKOB TOBapa, €CJIM OHU OOHApPY>KEHbI B TEUCHHE
rapaHTUIHOTO CPOKA UM CPOKA TOAHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOWIEHMH TOBApOB, Ha KOTOPBIE FapaHTUWHBIE CPOKU WIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
NoTpeOUTENh BIIPAaBE MPEIbSIBUTH YKa3aHHBIC TPEOOBaHMsI, €CJIM HEAOCTATKH TOBAPOB OOHAPYKECHBI B
pasyMHBII CPOK, HO B IpeJesiax ABYX JIET CO THS Mepenadyd UX MOTpeOuTeNo, eciu Ooee AIUTeIbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apanTHHHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObl MCUUCISETCS CO THS Iepeladd ToBapa
HOTPEOUTEITIO, €CIIM HHOE HE MPEyCMOTPEHO JoroBopoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKH UCYHCIISIFOTCS CO JTHS U3TOTOBJICHHSI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBAapoB (0OYBH, OJEKAbl M TPOYHMX) OTH CPOKH HMCUUCISIOTCS C MOMEHTa
HACTYIUIEHUS! COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOTO OIPEIEISIETCs] COOTBETCTBEHHO
cyosekTamu Poccuiickoit ®enmeparu MCXoAs W3 KIMMATHYECKUX YCIOBHH MeCTa HaXOXICHHS
norpeduTene.

[Tpu mponaxe ToBapoB 1Mo oOpasliam, MO MOYTe, a TaKXkKe B CIyyasX, €CJIM MOMEHT 3aKIIOUeHHs
J0TOBOpa KYIUTU-TIPOJJA)KM W MOMEHT IIepellaud ToBapa TOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
HCUUCIAIOTCA CO JIHSA JIOCTaBKM ToBapa mnoTpeOutento. Eciau moTpeOuTens IHUIIEH BO3MOXKHOCTH
MCTIOJIH30BATh TOBAP BCIIEJCTBHE OOCTOATENBCTB, 3aBUCSIINX OT MPOIaBIIa (B YaCTHOCTH, TOBAP HYKIAETCS
B CIeIMaJIbHON YCTaHOBKE, MOAKIIOUEHUH WM COOpKe, B HEM UMEIOTCSI HEJJOCTAaTKH ), TapaHTUHHBIN CPOK
HC TCEUCT MO0 YCTpaHCHUA MPOJAaBIOOM TaKHUX oocrositenseTB. Ecam ACHb JOCTaBKH, YCTAaHOBKH,
MOJIKIIIOYEHUs,, COOpKM ToBapa, YCTPAaHEHMs 3aBUCSLIMX OT MPOJaBLa OOCTOSTENBCTB, BCIEACTBUE
KOTOPBIX HOTpe6I/ITeJ'IB HE MOXCT HCIIOJb30BATh TOBApP IO HA3HAYCHHIO, ONIPCACINTL HEBO3MOXKHO, 3TU
CPOKH MCUHCIISIOTCS CO JTHS 3aKJIIOUEHHsI JOTOBOPA KYTIIIH-TIPOJIaKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3arn ucktoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMPENESETCs TMEPUOOM, UCUUCIIIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€UEHUE KOTOPOTO OH MPUTO/ICH K UCIIOJIb30BAHUIO, UM JJATOM, O HACTYIIEHUsI KOTOPOM TOBAap MPUTO/ICH
K HCII0JIb30BAHUIO.

[TponomKUTETFHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTI/II\/’IHI)Ie CPOKH MOT'YyT YCTaHABJIMBATHCA HAa KOMINICKTYIOIUE HU3JCIINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHfIHbIe CPOKH Ha KOMIIJICKTYIOIIHUC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM JK€ MOPAJIKE, YTO U TaPAHTUIHBIN CPOK HA OCHOBHOM TOBAp.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

["apaHTuiiHBIC CPOKM HA KOMIUIEKTYIOIIME U3/IE€IHs U COCTABHbIE YACTH TOBapa CUUTAIOTCSA PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3J€JHE, €CIIM MHOE HE YCTAaHOBJIEHO AOrOBOpOM. B ciyuae, ecau Ha
KOMIUIEKTYIOIIEE M3/IEJMe M COCTaBHYIO 4acThb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUHHBIN CpoOK
MEHBILIEH MPOJOKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JeNHe, MOTPEeOHUTENbh BIIPaBe
IPEeIbsBUTh TPEOOBaHUs, CBSA3aHHBIE C HEAOCTATKAMU KOMILJIEKTYIOLIETr0 M3JENus U COCTAaBHOW 4YacTH
TOBapa, IpU UX OOHApYKEHUM B TEUEHHE TapaHTUHHOIO CPOKa Ha OCHOBHOE HM3JIEJIME, €CIIM MHOE HE
IIPESYCMOTPEHO TIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYOIee U3/1eHe YCTaHOBJIEH FrapaHTUHHBINA CPOK OOJIbLIEH TPOAOIIKUTEILHOCTH,
YeM rapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, NOTPEOUTENb BIPABE MIPEIBIBUTH TPEOOBaHMS B OTHOLIEHUU
HE/I0CTaTKOB TOBapa IPU YCJIOBUH, YTO HEJOCTATKU KOMIUIEKTYIOIIEr0 U3/esinsl OOHAapyKEHbI B TEUEHUE
rapaHTHIHOrO CPOKa Ha 3TO U3/EIINEe, HE3aBUCHUMO OT HCTEUEHHUs TAPAaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbBIC B HACTOSIIICH CTaThe, TOBOASATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIHU O
TOBape, IPEI0CTaBIAEMON OTPEOUTEINIO B COOTBETCTBUHU €O cTtaThell 10 HacTosero 3akoHa.

5. B ciryuasix, Korja npeayCcMOTPEHHBIN TOTOBOPOM rapaHTUHHBIA CPOK COCTABIISICT MEHEE BYX JIET
U HEJIOCTAaTKU TOBapa OOHApY>KEHBI MOTPEOUTENIEM 10 UCTEYCHUU TapaHTUHHOTO CPOKa, HO B Tpe/enax
IBYX JIET, IOTPEOUTENb BIPABE MPEABSIBUTH MPOAABIY (M3TOTOBUTEIIO) TPEOOBAHUS, PETyCMOTPEHHBIE
cratbell 18 Hacrosmero 3akoHa, €CIM JOKaKeT, YTO HEJOCTaTKU TOBapa BO3ZHHUKIM JIO €ro INepeaadu
MOTPEOUTEITIO HITH 1O IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeneHn @enepanpHbIM 3aKoHOM OT 17.12.1999 N 212-D3)

6. B ciny4ae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIOJHOMOUYEHHOM  OpraHu3alMy WM  YHIOJHOMOYEHHOMY  HMHAWBHyaJIbHOMY
IpeINpUHUMATENI0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3HOM YCTPAHEHMH TAaKUX HEIOCTATKOB, €CIIU
JOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MEpEeayu TOBapa MOTPEOUTENIO I IO TPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh NMPEIbABIECHO, €CIM HEJOCTATKU TOBapa OOHApY>KEHBI 110
HCTEUYEHUH JBYX JIET CO JHS Mepeaadu ToBapa NOTPeOUTENI0, B TEUEHHE YCTAHOBJICHHOIO Ha TOBAap CpoKa
CITy>KOBI WJIM B T€UEHHUE JECATH JIeT CO AHA MepeJadd ToBapa MOTPEOUTENI0 B Clyyae HEyCTaHOBIJICHHS
cpoka ciayxObl. Eciin ykazanHoe TpeOOBaHME HE yAOBJIETBOPEHO B TEUEHHE JBAJALIATH JIHEH CO JIHA €ro
NpeabsBICHUS MOTPEeOUTENeM WM OOHAPYKEHHBI MM HEJOCTAaTOK TOBapa SIBJISETCS HEYCTPaHHMBIM,
MOTPEOUTENH 10 CBOEMY BBIOOPY BITpaBe MPEIbIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHOMN OpraHU3aiii Wik
YIOJIHOMOYEHHOMY WHJMBHUIYaJIbHOMY IpEANPUHUMATEN0, HMIIOPTEPY) HHBIE IPEAYCMOTPEHHBIE
nyHKToM 3 cratbu 18 HacTosmiero 3akoHa TpeOOBaHMSI WM BO3BPATUTH TOBApP H3TOTOBUTEINIO
(YIIOJIHOMOUYEHHOW OpraHM3alM¥ WM  YIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIJIau€HHOW TEHEKHON CyMMBI.

(m. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoOM,
YNOSIHOMOYEHHOM opraHusauuen unu YNOJSIHOMOY€EHHbIM MHAMBMAYyanbHbIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHUs: HEIOCTaTKOB TOBapa HE ONpefiesieH B MUCbMEHHON (opMe coryamieHueM
CTOPOH, 3TH HEIOCTAaTKU IOJDKHBI OBITh YCTPaHEHBI M3TOTOBUTENEM (IIPOAABIIOM, YHOJIHOMOYEHHOM
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

OpraHm3alyiel WiId  YINOJIHOMOYEHHBIM HHIUBUAYAJIbHBIM  MpPENNPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeUIMTEIbHO, TO €CTh B MUHHUMAJbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA Ui UX YCTPAHEHHUS C
y4eTOM OOBIYHO HpHMeHseMoro croco6a. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa, ONpeielisieMblil B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciu BO BpeMst yCTpaHEHHsI HEIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OIpPENCICHHBIA COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTH COTJIAIICHUE O
HOBOM CPOKE yCTPaHEHHS HEJIOCTATKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX JJISl yCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (Jeraneil, MaTepuanoB), 000pyAOBaHHS I TIOIOOHBIC TPHYUHBI
HE SIBJISIFOTCS OCHOBaHHMEM ISl 3aKJIIOYCHHUSI COTJIANICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEICIIEHHOTO COTJIAIIEHUEM CTOPOH NIEPBOHAYAIIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOLIEHMM TOBapOB JJIMTEIBHOTO IOJIb30BAHUS HW3rOTOBUTENb, MpOJABEL JINOO
YIOJHOMOYEHHAs OpPraHu3allvs WU YIMOJTHOMOYEHHBIM WHAMBHUAYAIbHBIM MpeIIpUHUMATENb O0sS3aHbI
IpU TPEIbSIBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMU, 00ECIIEYUB JOCTABKY 3a CBOM cueT. [lepeuenb ToBapoB
JUITUTEIBHOTO MOJIb30BaHUS, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B ciydae yctpaHeHHsI HEJOCTaTKOB TOBapa rapaHTUIMHBIN CPOK Ha HETO MPOJIJIeBaeTCs Ha ePUOI,
B TEUCHHE KOTOPOTO TOBAp HE HCIOJB30BAJICSA. YKA3aHHBIM TEPUOJ UCUYHUCISCTCS CO JIHS OOpaIicHHs
notpedurens ¢ TpeboBaHHeM 00 YCTpaHEHHWU HEJOCTATKOB TOBapa J0 JHS BbIIaYU €ro MO OKOHYAHHH
pemonTta. Ilpm BbIIaye TOBapa W3TOTOBHUTENL (MPOJABEIl, YIIOJHOMOYEHHAS OpTraHW3alus WIN
YIOJHOMOYEHHBIN WHANBHUIYAIbHBIN IPEeINPHHUMATEb, UMIOPTEP) 00s13aH MPEIOCTABUTH B MMCHMEHHOM
dbopme morpebutento nHPOpMAIMIO O Jare oOpalleHus MoTpeduTens ¢ TpeboBaHWEM 00 yCTpaHEHUHU
OoOHapyXeHHBIX MM HEJIOCTaTKOB TOBapa, O JaTe IMepeAadd ToBapa MOTpeOuTeNneM i YCTpaHEHUS
HEJ0CTAaTKOB TOBapa, O JIaTe YCTPAHCHHS HEJOCTATKOB TOBapa C WX OIMCAHUEM, 00 HCITOJIb30BAHHBIX
3aMacHbIX YacTAX (OeTayidx, Marepualax) W O JaTe BblAauyd ToBapa MOTPEOUTENI0 MO OKOHYAHHH
yCTpaHEHUs! HEIOCTATKOB TOBapa.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMU HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ENUs WU
COCTaBHOM YacTM OCHOBHOTO W3JENHs, Ha KOTOPbIE YCTAaHOBJIEHbl T'apaHTUMHBIE CPOKH, HA HOBBIE
KOMIUICKTYIOIIEE M37C/INEe WM COCTaBHYIO YacTh OCHOBHOTO H3JIENIHS YCTAHABIIMBACTCS TapaHTUUHBIN
CPOK TOM e MPOJAOTKUTEIBHOCTH, UTO U HA 3aMEHEHHbIE KOMIUJIEKTYIOIEE U3/EJINE WIH COCTABHYIO YaCTh
OCHOBHOTO M3JICJIUs, €CJIM HHOE HE TIPETyCMOTPEHO IOTOBOPOM, U TAPAHTUHHBIN CPOK UCUHUCIIIETCS CO JTHS
BBIJIaY¥ MOTPEOUTENIO 3TOTO TOBapa M0 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecraea

1. B ciiygae oOHapy)eHUsI TOTPEOUTEIEM HEJOCTATKOB TOBApa U MPEIBIBICHHS TPEOOBAHUS O €T0
3aMCHC npoaaBcI (I/I3F OTOBUTCIIb, YIOOJIHOMOYCHHAA OopraHu3anunsa NI yHOHHOMO‘IGHHLIfI
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

WHIUBUAYATbHBIN NPeINpUHUMATENb, UMIOPTEP) 0053aH 3aMEHUTH TaKOM TOBap B TEYEHHUE CEMU JTHEU CO
IHSI TIPEABSABICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOHTesIeM, a MpU HEOOXOAMMOCTH JOIMOJHUTEIHHON
MIPOBEPKU KayecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHON OpraHu3anueil miu
YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE BAALATH JHEH CO
ITHS IPEbSIBIICHUS YKA3aHHOTO TPEOOBAHMUS.

Ecin y mnponmaBuma (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHu3aldd WIA YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIPUHUMATENSI, UMIOPTEPa) B MOMEHT NpEAbsSBICHUS TPeOOBaHMS OTCYTCTBYET
HEOOXOMUMBINM JUJII 3aMEHBI TOBap, 3aMeHa JO/DKHA OBbITh TPOBEACHA B TEYCHHE MeCsAlla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU PalOHBI, B Cily4ae OTCYTCTBUSA Yy IpojaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW OpraHu3alui WM  YHOJHOMOYEHHOTO HMHIUBHUAYaJbHOI'O HpPEAIpUHUMATE,
UMIIopTepa) He0OXOUMOrO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnmu uis 3amensl ToBapa TpeOyercst Oojiee ceMu JHEH, 1Mo TpeOOBaHHIO MOTPEOUTENs MPOJIaBell
(M3roTOBUTENL JIMOO YIOJHOMOYCHHAS OpraHW3allis WA yIOJHOMOYCHHBIM HWHIUBUIYaTbHBINA
NpeINpPUHIMATENb) B TCUYCHUE TPEX JAHEW CO JHS NMPEAbsABICHUs TpeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IOTPEOUTENI0O BO BPEMEHHOE IOJH30BAHWE HA MEPUOJ 3aMEHBI TOBap
JUTATENILHOTO TOJIb30BaHMs, OONaMaroIuid ITUMHU K€ OCHOBHBIMH TOTPEOMTEIHCKUMH CBOHCTBaMH,
00€ecCIIeUrB ero JOCTaBKY 3a CBOM cYeT. DTO MPaBUIIO HE PacIIPOCTPaHsIETCS Ha TOBAPHI, IEPEYEHb KOTOPBIX
OTIpEe/IETISICTCS B COOTBETCTBHH C MyHKTOM 2 cTaThu 20 HacTOsIIero 3akoHa.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaAJEeKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yTOTpEOJICHUH.

HpI/I 3aMCHC TOBapa FapaHTHﬁHLIﬁ CPOK UCHUCIIACTCA 3aHOBO CO OHS MEpEaavun TOBapa HOTpe6I/ITeJ'IIO.
CraTtbsa 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbLIX TpeboBaHUN noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpa3sMEPHOM YMEHBIIEHHM TOKYIMHOH IEHbI TOBapa, BO3MELICHUU
pacxoloB HA HCIpaBICHHE HEIOCTAaTKOB TOBapa IOTpEOMTENeM WM TPETbHM JIMIIOM, BO3BpaTe
yIJIaue€HHOH 3a TOBap JICHEKHOH CyMMBI, a TaKke TpeOOBaHUE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEONTENI0 BCIIEACTBHE MPOAAXH TOBAapa HEHAUIeKAIIEro KadecTBa JHOO IPEIOCTaBICHUSL
HEeHaJyuIexaleil MHPOpMaluu O TOBape, MOJUICKUT YAOBIETBOPEHHIO MPOJABLOM (HM3FOTOBUTENIEM,
ynOHHOMOquHOﬁ OpFaHH3aHHeﬁ HJIN YIOJIHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IPCANPUHUMATCIICM,
MMIIOPTEPOM) B T€UEHHUE JECITU AHEH CO JHS NPEAbSBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (UM3roToBUTENA, YNOJIHOMOYEHHOWM
OopraH1M3auum unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro NnpegnpuHUMaTens, umnopTtepa)
3a NPOCPOUKY BbINOSIHEHMA TpeboBaHUN noTpedbutens
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHHE (3aJepKKY BBIIIOJHEHUs) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUHM €My Ha HEepuoj
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa IMpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAS] OpraHU3alusl WIN
YIOJIHOMOYEHHBIH MHIUBUYaIbHBIN NPEANPUHUMATENb, UMIIOPTEDP), AONYCTUBIIUN TaKue HapyIICHHUS,
YIUIAYKMBAET MOTPEOUTEIIO 32 KaXKABIN JeHb MPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe OHOTO MPOLEHTA
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciin mHOE HEe yCTaHOBJICHO 3aKOHOM, CyMMa HEYCTOMKH (IIEHH), OMPECIICHHON B COOTBETCTBUH C
HACTOSAIIEH CTaThel, HE MOXKET MPEBHIIMIATh CYMMY, YIUIAYCHHYIO MOTPEOUTETIEM IO JIOTOBOPY KYILIH-
npoaaxu ToBapa. Eciu mopsiexanias yriare HeyCTOWKa IBHO HECOpa3MEpHa IMOCIICACTBUSM HaPYIICHUS
00s13aTeNLCTBA, CY/ BIPABE YMECHBIIIUTH HEYCTOUKY.

(ab3ar BBenneH denepaibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Llena ToBapa ompeAensieTcs, UCXOAs W3 €ro IEeHBI, CYIIECTBOBABUICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  YIOBIETBOPEHO TMPOAABIOM  (M3TOTOBHUTEIICM,
YIOJHOMOYCHHON OpraHW3alueil WIM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YJIOBJIICTBOPCHHS TaKOTO TPeOOBaHMS WJIU B JICHb BBIHECCHUS
CyZIeOHOTO peIIeHUs, €CITU TPeOOBaHHUE JOOPOBOJIEHO YIOBIETBOPEHO HE OBLIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cimy4ae HeBBINOTHEHUS TPEOOBAHUH MMOTPEOUTEIS B CPOKH, TPELyCMOTPEHHBIE cTaThsiMu 20 - 22
HacTosIero 3akoHa, MOTpPeOuTeNb BIpaBe IO CBOEMY BBIOOPY MpeabsSBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocnepcTBusa  HapyweHus nNpoaaBLOM CpoKa nepepaym
npeaBapuTeribHO ONfla4YeHHOro ToBapa noTrpeéuTtento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJI@XH, MpPeSyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS NpPEABapUTENHHO
OIJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaud TOBapa MOTPeOUTEITIO.

2. B ciydae, ecnu mpojaBel], MOJYYUBUIMN CyMMY IpeIBapUTENbHOM OIUIaThl B OMpPENEIECHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, HEe MCIIOIHMUI 00sI3aHHOCTH I0 Iepegadye ToBapa MOTPeOUTeNto B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIAThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu aTOM MOTpeOUTENH BIpaBe MOTPEOOBATH TAKKE MOJIHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCJIEACTBUE HapyLIEHHWs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu

MMpEaABApPUTEIIBHO OINTAYCHHOT'O TOBAapa.

3. B cayuae HapylleHUs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
MPEeIBAPUTENIbHO OIUIAYEHHOTO0 TOBapa MOTPEOUTEN0 MpoJaBel] YIUIauuBaeT €My 3a KaKIbld JeHb
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

MIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI PeABapUTEIbHON OIIAThl TOBApA.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JOTOBOPY KYIUIM-IIPOAAXKHU Iepeaada ToBapa
NOTPEeOUTENIO JOKHA ObUIa OBITH OCYLIECTBIICHA, IO JHS Iepeiadd ToBapa NOTPEOUTEN0 WIH 10 JTHS
YIOBJIETBOPEHHSI TPEOOBAHUS OTPEOUTENSI O BO3BpATE €My IPEABAPUTENHHO YINIAYeHHOW UM CyMMBI.

CyMMma B3BICKQaHHOH MOTpeOUTENEeM HEYCTOWKM (II€HH) HEe MOXET MpPEeBbIIIATh CYyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. TpeboBanus noTpeOuUTeNs 0 BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI U O IOJHOM BO3MEUICHUH
yOBITKOB TIOJUICIKAT YJIOBJICTBOPCHUIO IMPOJABIIOM B TEUCHHUE JECATH JHEW CO THS TPEIbSIBICHHS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanusi moTpeOUTEINs, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOJJIEKAT
yIOBJIETBOPEHHUIO, €CIU MpOJaBell JOKAKET, YTO HapylIeHHE CPOKOB IMepelayd MOTPEeOUTEINIO
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJMMON CHUJIbl WM IO BHUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl € notpebutenemM B criy4yae npuoopeTeHuss UM ToBapa
HeHaanexauwero KayecTea

1. IIpu 3aMeHe ToBapa HEHAIJIKAIIETO Ka4eCTBA Ha TOBAP 3TOM K€ MapKH (3TUX YK€ MOJIETH U (MJIH)
apTUKyJa) nepepacyer IEHbI TOBapa HE MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIEXKaIIero KauecTBa Ha TaKOHM ke ToBap APYrol Mapku (MojeiH,
apTHKyJa) B Cllydyae, €cIH L[€Ha TOBapa, MOJUIEKAIIEro 3aMeHe, HIKe LEHbI TOBApa, MPEJ0CTaBICHHOTO
B3aM€H, NOTPeOUTENb JODKEH AOIUIATUTh PAa3HUIY B IIEHaX; B cydae, eCiIM IIeHa ToBapa, MOoJIeKallero
3aMeHe, BBIIIE [IEHBI TOBapa, MPEJI0CTaBICHHOTO B3aMEH, pa3HUIIA B IIEHAX BHITUIAYMBACTCS TOTPEOUTEITIO.
Ilena ToBapa, MOJUIEXKAILIETO 3aMEHE, ONpeNeseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHue
MOTPEOUTENS HE yIOBIETBOPEHO MIPOJABIIOM, IIEHA 3aMEHSIEMOr0 TOBapa M IIeHa IepeaBaeéMoro B3aMeH
TOBapa ONPEEISIOTCS HA MOMEHT BBIHECEHUS CYI0M pEILIeHHs O 3aMEeHEe TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUS MOTpeOuTENeM TpeOOBaHHS O COPa3MEPHOM YMEHBIIEHUH MOKYITHOU
ICHBI TOBapa B pacucT NMPUHUMACTCA [IEHA TOBapa HAa MOMCHT IMPECABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$I
00 yIIeHKe WM, €CIH OHO JOOpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsSI CYJIOM PEIICHUS O
COpa3sMEPHOM YMEHBIIEHNUH MTOKYITHOM IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIErO Ka4yecTBa MOTPEOUTENHh BIIpaBe TpeOOBATh BO3IMEIICHUS
pPa3HUIIBI MEX]y LIEHOM TOBapa, YCTaHOBJIEHHOM JOTOBOPOM, M IIEHOW COOTBETCTBYIOILLETO TOBapa Ha
MOMEHT JTI0OPOBOJIFHOTO YAOBJIETBOPEHHUSI TAaKOTO TpeOOBaHUS WIH, €Ci TpeOoBaHME NOOPOBOJBLHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PELICHUSI.

(1. 4 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3, B pen. denepanbpHoro 3akona ot 21.12.2004
N 171-D3)

[Ipu BO3BpaTe TEXHMYECKH CIIOKHOTO TOBapa HEHAJICKAIIEro KayecTBa IMOTPEeOUTENb BIpPaBe
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

TpeOOBaTh BO3MEIICHUSI pa3HUIIBI MEXIy IICHOM TOBapa, YCTaHOBJIICHHOW JIOTOBOPOM, M IEHOH
AHAJIOTUYHOI'O IO TCXHUYCCKHM M ISKCIUTYyaTallUOHHBIM XapaKTCPUCTUKAM, 06ﬂazla10mer0 TaKOH Ke
CTETIEHBI0 M3HOCA M TOTO JK€ TOJa BBITYCKA COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO
YIOBJIETBOPEHHsI TPEOOBaHMS HIIM, €CIU TpeOOBaHHE JOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECEHHsI CynoM pemieHus. [lookeHuss B 9acTW OINpeesieHUs] TaKOi pa3HUIlbl, YCTaHOBJICHHBIC
HACTOSIIMM a03areM, He IPUMEHSIOTCS, €CIIU TP 3aKII0UYEHUH T0TOBOPA MOTPEOUTENb ObLIT YMBIIIIICHHO
BBEJICH IPOJIABIIOM B 3a0Jy’)KJICHUE OTHOCHUTEIBHO TEXHUYECKUX M IKCIUTyaTAllHOHHBIX XapaKTEPHUCTHK,
CTCTIICHH HW3HOCAa W ToJila BBIIYCKAa TOBapa, YTO MPHUBEIO K MPHOOPETECHUIO TOTPEOUTETIeM TOBapa,
XapaKTEPUCTHKH KOTOPOTO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTEPUCTUK, YKa3aHHBIX B JIOTOBOPE KYILJIH-
IMpoaaxu. B Takom CIydac NpUMCHAKOTCA MOJOXCHUA, YCTAHOBJICHHBIC 3.6321HCM ICPBBIM HACTOALICTO
MyHKTA.

(ab3arn BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

5. B cimyuae BO3Bpara TOBapa HEHAIJICKAILETO KauecTBAa, IMPOJAHHOIO B KPEIUT, MOTPEOUTEINIO
BO3BpAILACTCsl yIUTAaYeHHAsl 3a TOBap JECHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeIuTa, a TaKKe BO3MEIAEeTCs IJIaTa 3a MPEAOCTaBICHUE KPEIUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cioyuae Bo3Bpara ToBapa HEHaJIEXKAILETO KauecTBa, MPUOOPETEHHOIO MOTPEOUTENEM 3a CUET
MOTPEOUTEILCKOTO KpeauTa (3aiimMa), mpoaaBer] 00s3aH BO3BPATHTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JCHEXKHYI0 CyMMY, a TaKXe BO3MECTHUTH YIUIAU€HHBIC MOTPEOUTENeM MPOLEHThl U WHBIC IMJIATEXKHU IO
JOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha ooOMeH ToBapa Hagsexawero KayecTBsa

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOAOBOJBCTBEHHBIM TOBAap HaJUIeXalllero KauecTBa Ha
aHAJIOTUYHBIA TOBap y MpojaBlia, y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIM yKa3aHHBIA TOBap HE
nojomen no ¢popme, rabaputam, GacoHy, paciBETKe, pa3Mepy WIH KOMIUIEKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4YeCTBa B
TCUCHHUC YCThIpHAAIaTU I[Hef/'l, HC CUHTasd JHA €ro IMOKYIIKH.

OOMeH HepOoI0BOJILCTBEHHOTO TOBapa HAJIEkKAIIETO Ka4eCTBA MPOBOIUTCS, €CII YKa3aHHBIN TOBap
He OBUT B YMOTPEOJICHWH, COXpPaHEHBI €ro TOBAPHBIA BHUJ, MOTPEOUTEITHCKHE CBOWCTBA, TUIOMOBI,
(habpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YeK WM KaCCOBBIM YeK MO0 MHOW MOATBEPKTAIOIIHIA
OTUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Yy TOTPEOUTENS] TOBAPHOTO YeKa MIJIM KacCOBOTO YeKa
100 WHOTO MOATBEPKIAIONIETO OMIIATy TOBapa HOKYMEHTA HE JUIIAET €r0 BO3MOXHOCTH CChUIATHCS Ha
CBHUJIETENILCKUE TOKA3aHUA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HAcTOSIIEH cTaThe,
yrBepxkaaercd [IpasurenscrBom Poccniickoit denepanuu.

2. B cnyuae, ecnu aHaOTUYHBINA TOBap OTCYTCTBYET B IIPOJaKe Ha JI€Hb 0OpallleHus MOTpeOuTeNs K
MPO/ABIly, MOTPEOUTENb BIPABE OTKA3aThCSA OT MCIIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXKH U MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIA TOBap JEHEXHON CyMMbl. TpeOoBaHHME MOTpeOHTENs O BO3BpaTe
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

yIUTaYeHHOM 32 YKa3aHHBIN TOBAp NEHE)KHON CYMMBI OJICKUT YIOBIETBOPEHUIO B TEUEHUE TPEX JTHEH CO
JTHSI BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpedUTENst C MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpU
NOCTYIUIEHUH AaHAJIOTHYHOTO ToBapa B mpojaxy. lIponasery o0s3aH He3aMeUIMTEIBHO COOOIINTH
HNOTPEOUTENIO O NOCTYIJICHUH aHAJIOTMYHOIO TOBApa B MIPOAAXKY.

(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. [iIncTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIH-NIPOAAKH MOKET OBITh 3aKIIOUEH HA OCHOBAHMHM O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM MPOABIOM OIMCAHUEM TOBapa MOCPECTBOM KaTajoroB, IPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEJIIEBU3MOHHOM, TOUYTOBOM, PAIMOCBS3H U JAPYTUX) WK UHBIMH
UCKJIIOYAIOUIMMHU BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHS IOTPEOHTENsE C TOBapoM JIMOO
o0pa3loM ToBapa TMpH 3aKIIOYEHHH TAaKOTO J0roBopa (JUCTAaHIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoaaBLioM 10 3aKJIIOUEHHs 1OTOBOPA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTEIN0 HH(POpMALIHS
00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 ajapece (MecTe HaxOXKIEHUs) MPOJIaBlia, O MECTE
M3TOTOBJICHHSI TOBAPa, O MOJIHOM (PUPMEHHOM HaMMEHOBAaHUM (HAaMMEHOBAaHHUH ) ITPOaBLia (M3rOTOBUTEINS),
0 IIeHe W 00 YCJIOBHSIX MPUOOpPETEeHHs TOBapa, O €ro JOCTaBKE, CPOKE CIIY>KObI, CPOKE TOAHOCTU U
rapaHTUHHOM CpOKe, O MOpsIKE OIJIaThl TOBapa, a TAKKE O CPOKE, B TEUEHHE KOTOPOro AEWUCTBYET
MIPEJUIOKEHHUE O 3aKITFOUEHHIH JOTOBOPa.

HNudopmannsg 06 00s3aTeIbHOM MOATBEPHKIEHUU COOTBETCTBHUS TOBapa AOBOIUTCS MPOAABIIOM 0
CBCACHUA HOTp€6I/ITCJ'IeI71 HYTGM paSMCHIGHI/IfI B OIINCAaHUU TOBapa CCBIUJIKM Ha CTpaHI/IIIy CaI\/IITa B
nH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON cetn "MHTepHeTr", copepxkallylo 3amuch O cepTuduxare
COOTBETCTBHS U (UJIN) J€KIapallii O COOTBETCTBUU B peecTpe CepTU(UKATOB COOTBETCTBUS U JIeKJIapaluii
o cootBeTcTBUU U (1nu) EqnHoM peectpe.

(a63ar BBeneH denepaibHBIM 3aKOHOM OT 28.12.2024 N 546-D3)

Koncynprantlntoc: npumedanue.

I1. 3 ct. 26.1 mpusHan yactuuHo He coorBeTcTBYIOIUM KoHcturyuu PO (I[locranoBnenune KC P® ot
17.02.2026 N 7-IT). O npaBOBOM peryJupOBaHUU JI0 BHECEHHS COOTBETCTBYIOIINX U3MEHEHHH cM. 1. 5
ITocTanoBiECHMS.

3. [loTpebOuTtento B MOMEHT JOCTaBKH TOBapa JIOJKHA ObITh B MUCHMEHHOHN (hopMe MpeoCcTaBIeHA
uHpopManus o ToBape, NperycMOoTpeHHast ctaThel 10 HacTosiero 3akoHa, a Takke MpeayCMOTpPEHHas
MIyHKTOM 4 HacTosIIeN cTaThi HHPOpMAIH O TIOPSAKE U CpOKaxX BO3BpaTa ToBapa.

B cnyuae, ecnu uHpopmanus 06 00s3aTebHOM MOATBEPKICHUN COOTBETCTBUS TOBapa JIOBEICHA
MPO/AABILIOM JI0 CBEIEHHS MOTpeOUTENel MmyTeM pa3MeIlleHHs] B ONMCAHUHM TOBAapa CCHUIKM HA CTPAHHILY
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

caiita B UWH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHET", coaepkallyro 3amuch O
cepTu(dUKaTe COOTBETCTBUSA U (WJIN) ACKJIAPAIMHA O COOTBETCTBHH B PEECTpe CEPTU(PHUKATOB COOTBETCTBUS
U Aekiapaiuii o cootBercTBuu U (uiau) EquHoM peectpe, ykazaHHas MHpOpMAIUs B MOMEHT IMepeaadyu
TOBapa MOTPEOUTEIIO MOKET HE PEAOCTABIISATHCS.

(a63ar BBenneH denepaibHbIM 3aKOHOM OT 28.12.2024 N 546-D3)

Koncynprantllintoc: npumedanue.

I1. 4 ct. 26.1 npusHan yactuuHo He cooTBeTcTBYOUM KoHcTutyuu PO (Ilocranosinenue KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM peryIupOBaHUH JIO0 BHECECHHS COOTBETCTBYIOIINX U3MEHEHUN CM. II. 5
[TocTanoBneHus.

4. TloTpebutenp BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs /10 €ro nepeaad, a nocje nepeaavu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B clIy4dae, €ClIin I/IH(1)OpMaI_II/I${ O IIOpAAKE U CPpOKaAX BO3BpATa TOBApA HAJICKAIICTO Ka4CCTBA HC ObLIa
mpeaocCTaBjICHA B MMMCbMCHHOM q)opMe B MOMCHT AOCTaBKH TOBapa, HOTp€6I/ITeJII) BIIpaBC OTKA3aTbCs OT
TOBapa B TCUCHHC TPCX MECALICB C MOMCHTA IICpCaAauu TOBapa.

Bo3Bpar ToBapa HaJUIeKallero Ka4ecTBa BO3MOXKEH B CIIy4ae, €CJIM COXPAaHEHbI €ro TOBAPHBIM BUJ,
NOTPeOUTENBCKUE CBOMCTBA, @ TAKXKE JOKYMEHT, OITBEPKAAIOLINH (aKT U yCIOBHsI OKYIIKH YKa3aHHOTO
toBapa. OTCyTCTBHE Y IOTPEOUTENS JOKYMEHTA, MTOATBEPKAAIONMIETO (DAaKT M yCIOBHS OKYIIKM TOBapa, HE
JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JpyTue JI0Ka3aTeIbCTBa NMPUOOpETEeHHs ToBapa y JTaHHOTO
IpoJaBLa.

HOTpe6I/ITCHL HC BIIPABC OTKA3aTbhCA OT TOBApa HAMJICKAIICTO Ka4CCTBA, UMCHOIICTO MHANBUAYAJIbHO-
OIMPECACIICHHBLIC CBOI\/'ICTBa, €CJIIn YKaSaHHBIfI TOBApP MOXKCT OBITH HCIIOJIE30BAaH HMCKIIFOYUTEIIHLHO
HpI/IO6peTaI-0H_II/IM €ro HOTpe6I/ITeHeM.

IIpu oTkaze moTpeduTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JACHEKHYI0 CyMMY,
yIJIaue€HHYI0 NOTpeOuTedeM IO JOTOBOPY, 3a MCKIIOYEHHEM pacXoJOB IpPOJAaBlla Ha JIOCTaBKY OT
OTpeOUTENsT BO3BPALLEHHOTO TOBapa, HE IO3[HEE YeM 4Yepe3 JAecATbh AHEH CO AHS NPEIbsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IocnencTBust Mpogaku TOBapa HEHAJISKAIIETO Ka4eCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOTaKHU
TOBapa yCTaHOBJICHBI TIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosMIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTIAEIBHBIX BUIOB TOBAapoB ycraHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3BALLUTA NPAB NOTPEBUTENEW NMPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CraTtbAa 27. Cpoku BbINOSIHEHUA paboT (oKa3aHus ycrnyr)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBIIOJHEHHE pa0OThl (OKa3aHHWE YCIYrH) B CpPOK,
YCTaHOBJICHHBIH ITPaBUJIAMU BBIITOJHEHUs OTJENIbHBIX BUIOB padbOT (OKa3aHUs OTAEIbHBIX BUIOB YCIIYT)
WINA JIOTOBOPOM O BBINIOJHEHHUHU PaboT (OKazaHUM yciyr). B jmoroBope o BbIOSHEHHH padoT (OKa3aHUU
YCIYT) MOXKET IpeAyCcMaTpUBaThbCs CPOK BBINOJIHEHUS pabOThl (OKa3aHUS YCIyIH), €ClIM yKa3aHHBIMU
IIpaBWJIaMd OH HE MPEAYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU PAaBUJIAMHU.

2. Cpok BBINOJHEHUsI Pa0OTHl (OKa3aHMUSA YCIYTH) MOMKET ONpPEIeNAThCS NaToi (MepHoaoMm), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHCHHE pa0OThI (OKa3aHUE YCIYTH) WK (M) J1aTou (MIepruoaoM), K
KOTOPOH MCIIOITHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbITOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JOCTaBKa
NEpUOIMYECKON IeuaTH, TEeXHHYecKoe OOCIy)XKMBaHHWE) B TEYEHHE CpOKa JeWCTBUS JIOroBOpa O
BBIIIOJTHEHUH Pa0O0T (OKa3aHUM yCIIyT), JOJDKHBI IPEAYCMATPUBATHCS COOTBETCTBYIOIINE CPOKH (IIEPUObI)
BBHITIOJTHEHUS TaKUX PadoT (0Ka3aHuUs yciyr).

[To cornameHuio CTOPOH B JOrOBOPE MOIYT OBITh IPENLyCMOTPEHBI TaKXKE CPOKM 3aBEpIICHHUS
OT/EJIbHBIX 3TAoB pabOTH! (IPOMEXYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBuA HapylweHUSA UCNONHUTENEM CPOKOB BbINONHEHUA paboTt
(okazaHusa ycnyr)

1. Ecu ucnonHuTeNb HApYUIMII CPOKH BBINOJHEHHs paboThl (OKa3aHMs yCIyTH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUsS yCIyry) U (WIKM) MPOMEXKYTOUHbIE CPOKH BBITOJIHEHUS
paloThI (OKa3aHUs YCIIyTH) WK BO BPEMS BBINIOJIHEHUS paboThI (OKa3aHUs YCIIyTH) CTaJI0 OYEBHIHBIM, YTO
OHa He OyJeT BBIIIOJIHEHA B CPOK, MMOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JHIAM 3a PasyMHYIO IEeHYy WId
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHHUS TOHECEHHBIX PacX0/JIOB;

noTpebOoBaTh YMEHbILIEHUS 1IEHbI 32 BHINOJIHEHUE PA0OTHI (OKa3aHUE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHINOJIHEHUH pabOThI (OKa3aHUU YCIyTH).
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHUEM CPOKOB BBINOJIHEHUS pabOoThl (OKa3aHUs yCIyrH). Y OBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIS yJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPeOOBAaHUI MOTpeOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HaznaueHHbIe TOTpeOUTEIEM HOBBIE CPOKH BBIITOJHEHUS pabOTHI (OKa3aHUs YCIYTH ) YKa3bIBAIOTCS
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

B JIOTOBOPE O BBIIOJHEHUHU PaOOThI (OKa3aHUU YCIIYTH).
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIpPaBE MNPEAbSIBUTH HCIOIHUTEIIO HHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TyHKTOM | HACTOSIICH CTAaThU.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMas MOTpeOUTEI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBHIMOJIHEHUU pabOThl (OKa3aHUHM YCIYTH), a TaKXKe YYHUThIBaeMas IpU
YMCHBIICHUN IICHBI BBIOJHEHHON pabOThl (OKa3aHHOW YCIYyTH), ONpPEICNseTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatby 24 HacTOSIEro 3aKOHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCIIOJHEHHSI JOTOBOPA O BHIMIOJIHEHUH PA0OTHI (OKa3aHUH YCITYTH) UCIIOJTHUTENb HE
BIIpaBe TpeOOBAaTh BO3MEILEHHUS CBOUX 3arpar, MPOU3BEIACHHBIX B MPOLECCE BBINOJHEHHS pabOThI
(oKa3aHMs YCIIyTH), a TaKXKe IUIATHI 3a BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a HUCKIIOYEHHEM

clly4asi, €CJIM TOTPEOUTENh MPUHSIT BBITOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTy).
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHplid 3aK0H oT 17.12.1999 N 212-D3.

5. B cinyyae HapylIeHHs yCTaHOBJICHHBIX CPOKOB BBIMOJIHEHHUS Pa0OTHI (OKa3aHHS YCIyTH) WU
Ha3HAUYEHHBIX MOTPEeOHUTENEM HAa OCHOBAaHMHM IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJHUTEIb
YIUTAYUBAET MOTPEOUTENIO 32 KaXKIblil JIeHb (Yac, eciIi CPOK OMpeEZIeNieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX NPOLEHTOB IIEHbI BBHIMOJHEHUs padOThl (OKa3aHMs YCIyTH), a €CJIM IieHa
BBINIOJTHEHUST Pa0OThl (OKa3aHUS YCIyru) JAOTOBOPOM O BBINOJIHEHMHM paboT (OKa3aHUM YCIYr) He
orpejiesieHa - oOmie neHsl 3aka3a. /loroBopoM O BBINOJIHEHHMM paboT (OKa3aHUM YCIYT) MEXay
MOTpeOUTENEM U UCIIOIHUTEIEM MOXKET ObITh YCTAHOBIIEH 00JIee BBICOKMI pa3Mep HEYCTOMKH (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapyllleHHEe CPOKOB Hayalla BBIIIOJHEHUS pa0oThl (OKa3aHUs yCIIyTH), €€ Tarna
B3BICKMBAETCS 3a KaXIbIH JEHb (4ac, €CIU CPOK ONpENeieH B yacax) MPOCPOYKH BIUIOTH 10 Hayaja
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsS yCIyru), €€ 3Tana WIM NPeAbsBICHUS MOTpeduTeneM TpeOoBaHUM,
MPESYCMOTPEHHBIX MYHKTOM | HacTosIel CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHHs paboThl (OKa3aHUS YCIYTH), €€
JTarna B3BICKMBAaeTCS 3a KaXIbId JEeHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYaHUS BBIOJHEHHUS DPAa0OOTHl (OKa3aHMs YCIYTH), €€ dTala WIM NpeAbsBICHUS NOTpeOuTeIeM
TpeOoBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HacTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOM MOTpeOUTEIEM HEYCTOWKH (IIEHH ) HE MOKET NMPEBBIIIATH LIEHY OTAEIHHOT0 BUAA
BBINOJIHEHUS paboThI (OKa3aHUs YCIyIH) WM OOIIYIO IIEeHY 3aKa3a, €CJIU 1I€Ha BBIMOJIHEHUS OTAEIbHOTO
BUJIa paOOThI (OKa3aHUs yCIyTy) HE OMpe/esieHa JOrOBOPOM O BBIIIOJHEHUU padOThI (OKAa3aHUU YCIYTH).

Pazmep HeycToKY (MTEHU) OMpPEeIeNIeTCsl, UCXO/Is U3 IICHBI BBIMOJIHEHUS Pa0OTHI (OKa3aHUs YCIYTH),
a ecJIM yKa3zaHHas [IeHa He OTpeJieNieHa, HCXOs U3 OOIIeH [eHbI 3aKa3a, CyIIeCTBOBABIICH B TOM MECTE, B
KOTOpOM TpeOOBaHHE TMOTPEOUTENS MOJDKHO OBUIO OBITH YAOBICTBOPEHO HCIIOJIHUTENEM B JCHD
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

J0OPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BBIHECCHHUS CYJACOHOTO PEIICHHS, €CITH
TpeboBanue moTpeduTenst 10OPOBOIHHO yAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpedUTeENs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOsALIeH CTaTbu, HE MOAJIEKAT
Y/IOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJTHEHHUSI pabOThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCJIEACTBHE HEMTPEOJOTUMON CUIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTtpebutens npu OOHapyXeHMU HeAOCTAaTKOB BbIMNOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. [Torpebutens npu 0OHApyKEHUH HETOCTATKOB BHIITOJIHEHHON padoThI (OKa3aHHOW YCIIyTH) BIIPaBe
10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B0O3ME3/IHOTO YCTPAaHEHHUS! HEIOCTATKOB BBIIIOJIHEHHOH padoThI (0Ka3aHHOM yCiIyTn);
COOTBETCTBYIOIETO YMEHBILIECHH LIEHbI BBITOJHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpPATUTHh paHEC MEPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHS] MMOHECEHHBIX MM pacXoJ0B IO YCTPaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VYnoBnerBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIU WK O TTIOBTOPHOM BBIMIOJHEHUN PAOOTHI (OKa3aHUU YCIyTH) HE OCBOOOXKIAaeT
WCIIOJTHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKH 3a HapyIlIeHHE CPOKa OKOHYAHHS BBIMOTHEHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKa3aThbCsd OT HCIOJHEHHS OTOBOpPA O BBIMOJIHEHUHM PaOOTHl (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJIHOTO BO3MELIEHHSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEJIOCTATKH BBIMOJIHEHHOHN pa0oThl (0Ka3aHHOM yCciyru) He yeTpaHeHsb! ucnonnurenemM. [lotpedurens
TaKXe BIPaBE OTKA3aThCS OT UCIIOJIHEHUS J0TOBOPA O BBIOJHEHUH pabOThl (OKa3aHUM YCIYTH), €CIIU UM
OOHapyXeHbl CYIIECTBEHHbIE HEJOCTATKU BBIIIOJHEHHOW paboThl (OKa3aHHOM YCIYrdM) WM HHbBIE
CYILLECTBEHHBIE OTCTYIUIEHUS OT YCJIIOBUM J0rOBODPA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BnpaBe MOTpeOOBaTh TaKKe MOJIHOTO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIS yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUIT MOTPEOUTEIS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas moTpeOUTeN 0 Mpu OTKa3e OT
UCIIOJTHEHUSI JIOTOBOPA O BBIMOJIHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENsIeTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctaTbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

3. TpeGoBaHus, CBA3aHHbBIE C HEJOCTATKAMU BBIIIOJIHEHHOM pabOoThI (OKa3aHHOM YCIYTH), MOTYT OBITh
MIPEIbSBICHBI IPU IPUHATHH BBIMIOJIHECHHON paboThI (OKa3aHHOH yCITyTH) WK B XO/I€ BBIITOJIHEHHUS paOOTHI
(okazaHus yciyru) Jimbo, €clid HEBO3MOXHO OOHAPYXHUTh HEJOCTATKU IPHU HPUHATHUU BBITOJHEHHOM
paboThI (OKa3aHHOM YCIIyTH), B TEUCHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeduTens BpaBe MpebIBIATh TPEOOBAHMUS, CBI3aHHBIC C HEAOCTATKAMH BBIITOJHEHHON pabOThI
(OKa3aHHOW yCIyTH), €CIIi OHHU OOHApY’>KEHBI B TEUECHHE TFapaHTHUITHOTO CPOKa, a MPU €ro OTCYTCTBUHU B
Pa3yMHBIH CPOK, B IIpe/ieNiax ABYX JIET CO JHS MPHHATHS BBHITOJIHEHHOW PaOOThl (OKAa3aHHOM YCIYTH) WIIN
ISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUM U MHOM HEJABI)KUMOM MMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuWTeNnb OTBEYACT 3a HEJOCTaTKU pPaboThl (yCIyru), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIN CPOK, €CIIU NOTPEOUTENH JOKAXKET, YTO OHU BO3HUKJIN JIO €€ IPUHATHS UM WJIU 0 IPUYHHAM,
BO3HUKILUM J0 3TOI'O MOMEHTA.

B otHomenun paGotThl (ycinyru), Ha KOTOPYIO YCTAHOBJIGH TapaHTHMHBIN CPOK, HCIOIHUTEIb
OTBEYAET 32 €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM TOCIIE MPUHATHS PaOOTHI (YCIyTH)
MoTpeOuTeNneM BCIEACTBHE HApYyIIEHWsS MM NPaBUI HCIOJB30BaHUS pe3yjbTaTa paboThl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, koraa npeayCcMOTPEHHBIN TOrOBOPOM FapaHTUHHBIN CPOK COCTAaBJISIET MEHEE ABYX JIET
(TIsITH JTeT Ha HEIBMXKMMOE MMYIIECTBO) U HEIOCTATKH paboThl (ycIyru) oOHapyKeHbI MOTPeOUTENeM 10
WCTEUCHUH TapaHTHHHOTO CpPOKa, HO B Mperenax IBYX JeT (MATH JIET Ha HEIBHKMMOE HMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHMS, NPEAYCMOTPEHHbIE TYHKTOM | HACTOSIIEH CcTaTbH, €CIU
JOKaXET, 4TO TaKhe HEJOCTATKH BO3HUKIHM JIO0 TPUHSATHS UM pe3ysbTara padoThl (YCIyTd) WM IO
MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISABIEHHUS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (YCIyru) MOTpeOHUTEeNb BIpaBe
MPEIBSBUTH HCIIOTHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/I0CTAaTKU BO3HUKIIM J10 MPUHATHUS UM pe3yJibTaTta paboThl (YCIyrd) WIU MO NMPUYMHAM, BOZHUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHNWE MOXKET OBbITh MPEIbSIBICHO, €CIM TaKUe HEJOCTATKU OOHAapy>KEHBI IO
MCTEYCHUHU JABYX JIeT (TATH JIET B OTHOIIEHUH HEIBMXMMOI'O MMYILECTBA) CO JHS MPUHATHUS pe3yibTaTa
paboThl (yciiyru), HO B Ipesesax YCTaHOBJIEHHOTO Ha pe3ysbTaT padoThl (YCIyru) CpoKa CIIyKObl WU B
TEUEHHUE JIECATH JIET CO JHs MPUHATHUS pe3yibTaTa paboThl (YCIyr) NOTpeOUTeIeM, €CIH CPOK CITY>KOBI He
ycraHoBiieH. Ecnm nmaHHOe TpeOOBaHWE HE YAOBIETBOPEHO B TEUCHHE IBAAIATH JHEH CO IHS €ro
NpeIbIBICHUS TOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SIBJISAETCS HEYCTPAaHUMBIM, MOTPEOUTEINb
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI 3a BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEIICHHSI MOHECEHHBIX MM PAacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON paOOTHI
(OKa3aHHOW yCIIYTH) CBOMMH CHJIAMH W TPETHUMHU JIMIIAMH;

OTKa3a OT HCIIOJIHEHHUs JIOTOBOpPa O BBIMOJHEHUU paboThl (OKa3aHUHM YCIyTrd) W BO3MEIICHUS
YOBITKOB.

www.consultant.ru Crpanuua 43 ns 55
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=08.10.2026&dst=100127&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=08.10.2026&dst=100130&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=08.10.2026&dst=100133&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=131885&date=08.10.2026&dst=100028&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=08.10.2026&dst=100135&field=134

3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

7. B ciyuae oOHapy>KeHHsI HEIOCTaTKOB BBIMOJIHEHHON paboThI (OKa3aHHOW YCIIyTH), 3aKa3aHHOHU C
HCIIOJIb30BAaHUEM MTOCPETHUYECKON ITU(GPOBOI TIaTGOPMBI B COOTBETCTBUU ¢ DenepanbHbpIM 3aK0oHOM "O0
OTJIENBHBIX BOIPOCAX PEryJUPOBaHUS IIATPOPMEHHONW OHKOHOMUKH B Poccuiickoit ®Deneparuu’,
MOTpeOUTENh BIIpaBe MPEAbSIBUTH TPEOOBAHUSA K HCIIOJHUTENIO Ha TaKOMW MOCPEAHMYECKON HHUPPOBOI
wiatopMe B COOTBETCTBUH C MMyHKTOM | HacTosmien ctarbu. TexHuuecKasi BO3SMOKHOCTD MPEIbSIBICHUS
JTaHHBIX TpeOOBaHMM Ha MOCPEeIHUYECKON IU(PPOBOIl T1aThopme T0KHA OBITH OOecreueHa onepaTopom
MOCPEIHIYECKON TUPPOBO MIIATHOPMEI.

[Tpu npeabsiBIIeHUH MTOTpEOUTENEM TPeOOBaHUS O BO3BpATE YIUIAYEHHBIX JICHE)KHBIX CPEICTB HIIH O
BO3MEIIEHNH YOBITKOB B Cily4yae, yKa3aHHOM B a03ale IepBOM HACTOSIIETO IyHKTa, OIEpaTop
MOCPETHUYECKOW  IUPpPOBOM  miuatGopMbl  JODKEH OOECHEUUTh TEXHUYECKYK)  BO3MOXKHOCTh
Y/IOBJICTBOPEHHSI HUCIIOJIHUTENIEM JTaHHOTO TpPeOOBaHMS C HCIOJIB30BAHMEM TAaKOW IOCPEAHHYECKON
nudpoBoi mIaTGOpPMEI.

(n. 7 BBeneH ®enepanbHbM 3akoHOM OT 31.07.2025 N 290-D3)

Cratba 30. CpOKM yCTpaHeHUsi He[OoCTaTKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

Henoctatku paboTel (ycinyru) OOMKHBI OBITH YCTPaHEHBI HCIOJIHHUTENIEM B pa3yMHBIA CPOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHBIH HOTpe6I/ITeJ'IeM CPOK YCTPAHCHUS HEAOCTATKOB TOBAapa YKa3bIBACTCA B 1OI'OBOPEC UJIN B
HHOM MOANMHUCBIBACMOM CTOpOHAMHU JOKYMCHTE ambo B 3a4BJICHUN, HAIPaBJICHHOM HOTp€6I/IT€J'IeM

UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHUE MPEAYyCMOTPEHHBIX HACTOSALIEH CTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYrM) MCHOJHUTENb YIJIAUMBAET MOTPEOUTENIO 3a KaXKIbli JeHb
IIPOCPOUKH HEYCTOMKY (TIEHIO0), pa3Mep U MOPSII0K UCUUCICHHUSI KOTOPOH ONpeAestoTCS B COOTBETCTBUH C
IIYHKTOM 5 CTaThM 28 HACTOSIIETO 3aKOHA.

B ciiyuae HapylieHus yKazaHHBIX CPOKOB MOTPEOUTENh BIpaBE MPEIbSBUTH HCIIOJIHUTENIO UHBIE
TpeOoBaHus, MPeayCMOTpEHHBIE MyHKTaMu | u 4 cTatbu 29 HacTosero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHMM NnoTpedbuTtens

1. TpeGoBanus moTpeduTess 00 YMEHBIICHUH LIEHBI 3a BBHIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUH PacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBINIOJHEHHOW pPabOThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAaMHU WJIM TPETHUMU JIUIAMH, a TaKXKe O BO3BpaTe yIUIAYeHHOU 3a padoTy (YCIayry) IeHEeKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJIHEHUS J0roBOpa,
MpeyCMOTpeHHbIE TYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIexkaT
Y/IOBJIETBOPEHHIO B JIECSITUHEBHBIM CPOK CO JHS MPEIbSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

2. TpebGoBanusi motpeduTenss o 0E3BO3ME3THOM H3TOTOBJICHHWU IPYrod BeUIM U3 OAHOPOIHOIO
MaTepuasa TaKoro >kK€ KauecTBa MU O MOBTOPHOM BBINOJHEHUM padOThI (OKa3aHUM YCIYTH) MOAJIexkar
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN Ui CPOYHOTO BBIMOJTHEHUS pa0OThI (OKa3aHMs YCIYTH), a B
cllydyae, €Clid 3TOT CPOK HE YCTAHOBIICH, B CPOK, MPEIYCMOTPEHHBIH JOrOBOPOM O BBIOJIHEHHH PAOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HEHaIeXkKallle CIIOTHEH.

3. 3a HapyuieHue NPEeIyCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YAOBIETBOPEHUS OTACIIbHBIX
TpeOOBaHUN TMMOTPEOUTENST WMCIOJHUTENh YIUTAYUBACT MOTPEOMTENIO0 3a KaXKIbIH J€Hb MPOCPOUYKH
HEYCTOMKY (TEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEEISIIOTCS B COOTBETCTBUU C IIYHKTOM 5
cTaThM 28 HACTOAIIETro 3aKOHA.

B cnyuae HapymieHus: CpOKOB, YKa3aHHBIX B ITYHKTaxX | ¥ 2 HACTOAIICH CTaThH, MOTPEOUTEINb BIIpaBe
MPEIbSIBUTH UCIIOJIHUTEIIO HHBIC TPEOOBAHMSI, TIPETYCMOTPEHHBIC ITYHKTOM | cTaThu 28 ¥ myHKTamu 1 u 4
cTaTbu 29 HACTOAIIEr0 3aKOHA.

Cratbsa 32. [lpaBo noTpebuTensa Ha OoTKa3 OT UCMOJIHEHUA A0roBopa O BbINOSIHEHUMU
paboT (oka3zaHuu ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBC O0TKAa3aTbCA OT UCIIOJIHCHHUA A0Ir0OBOpPa O BLIIIOJIHCHUN pa60T (OKaSaHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCJIOBUU OINIAThI MCIIOJIHUTECIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C UCIIOJTHEHHEM 00s13aTeIIbCTB 110 JaHHOMY OOT'OBOpPY.

Cratbs 33. CMeTa Ha BbINosiHeHWe paboTbl (OKazaHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYyTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBHITIOJHEHHUH
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MPUOIM3UTEIBHAS CMETA.

CocraBiieHHE TaKOH CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYEHMsS] TBEPAOH CMEThI, a MOTPEOUTENb - ee
YMEHBILIEHUS, B TOM YHCJIE B ClIydae, KOrJa B MOMEHT 3aKJII0OUEHHS 1I0r0BOPa UCKIIH0YAIach BO3MOKHOCTb
MIPEyCMOTPETh MOJIHBIA 00BEM MOIIEKALIUX BBIITOJHEHUIO padboT (0Ka3aHUIO YCIIYT) WM HEOOXOAUMBIX
JUISL TOTO PacXxo0B.

HcnonHuTens MMeeT NpaBo TpeOOBAaTh YBEJIWYEHHS TBEPAOH CMEThl MpPH CYIIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTepHalioB U 00OpYyAOBaHMs, IMPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETHUMH JHUIAMH YCIIyT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPHU 3aKIIOUYEHUU
noroBopa. Ilpu oTkaze moTpeOuTeNss BBHIMOIHUTH 3TO TPeOOBAaHHE HCIIOIHUTENIb BIPABE PACTOPTHYTh
JIOTOBODP B CYZICOHOM TOPSIIKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIA HEOOXOIMMOCTb  BBIMIOJIHEHUS JIOTOJIHUTENBbHBIX paboT (OKa3aHud
JOMOJTHUTEBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOT'O MPEBBIMIEHUS MPUOIN3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 006 3ToM mnorpedutens. Eciu norpebutens He nan
COrJIacHe Ha MPEBbIIICHHE NMPUOIM3UTEIBHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIIOJIHEHHUs JoroBopa. B
3TOM CJIydae UCIIOJIHUTENb MOKET TpeOoBaTh OT MOTPEOUTENS YIIaThl LIEHbI 3@ BBINOJHEHHYIO paboTy
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

(OKa3aHHYIO YCIIYTY).

VcniomHUTENb, CBOCBPEMEHHO HE MPEAYNPEAUBIINN TOTPEOUTENSI O HEOOXOAMMOCTH TPEBBIIICHUS
NPUOJIM3UTEIBEHOW CMETBI, 00sI3aH MCITOJHHUTH JJOTOBOP, COXpaHss MpaBO HA OIUIaTy padoThl (YCIyrH) B
npeenax NpUOI3UTEIIbHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl U3 maTepuana UCnosiHUuTens

1. UcrionHuTENh 00513aH BBIIOIHUTE PabOTY, ONPEICICHHYO IOTOBOPOM O BBIITOJIHEHUH PaOOTHI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO TOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNnb, MPEAOCTAaBUBIINN MaTepuan JUisi BBITIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKalllee Ka4eCTBO IO IMpaBWiiaM 00 OTBETCTBEHHOCTH NPOJAaBIa 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTna.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuain UCIIOIHUTEIIS OIJIAYMBACTCA MOTPEOUTENIEM NPH 3aKJIIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIK B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacdera TpU TOJYyYEHUHW IMMOTPEOUTEIIEM BBIMOJTHCHHON WCIIOHUTEIEM pPaOOThI, €CIIM WHOW IMOPSIOK
pacyeToB 3a MaTepuajl UCIOJIHUTENS HE TPEYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHHWU pabOThl, MaTepuanl MOKET OBbITh
IPENOCTaBIEH HCIOJHUTENEM moTpeduremo B kpeauT. llocnmenmyromiee HW3MEHEHHE — LIEHBI
MIPEOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMI>IC HAJIs1 BBITTOJTHCHUA pa6OTLI TCXHUYCCKHUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbsa 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbo) noTpedutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO U3 MaTepuaia (C BElIbl0) MOTpeOuTeNs,
MCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (Belly) U MpaBUIbHOE €ro HCI0JIb30BaHHE.

Hcniomaureins 00s3aH:

OpenynpeuTh MOTPEOUTENsT O HEMPHUTOJAHOCTH WIM HEIOOPOKAYEeCTBEHHOCTH TMEpeIaHHOTO
notpedurteneM MaTepuaia (Bemm);

NpEaACTaBUTb OTYUCT 00 N3paCXoa0BaHNU MaTCpurajia U BO3BPATUTH €0 OCTATOK.

B cnyuae monHOM wiM yacTMYHOM yTpaThl (MOBpEXIEHUs) MaTepuana (BElld), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTb €ro OAHOPOIHBIM MaTepHajoM
(Belb0) aHAJIOTMYHOIO KAyecTBa M M0 JKEJIAHUIO MMOTPEOUTENs U3TOTOBUThH WM3JENHE U3 OAHOPOIHOrO
MaTepuaia (BeIlr) B pa3yMHbIN CPOK, a IPU OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BELy) aHaJOTUYHOIO
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

KauecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IEHY yTPAayeHHOro (IMOBPEXKIECHHOT0) MaTepuaia
(Bemiu), a TakKe PacxoIbl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yTpaueHHOrO (MOBPEXKIECHHOI0) MaTepuana (BEIIH) ONMPEAeNSICTCs, MCXOIS W3 IICHBI
Matepuana (Bey), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOIKHO OBLIO
OBITh YZOBJICTBOPEHO HCIIOIHHUTEJIEM B JIeHb JJOOPOBOIBHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHMUS WIIH B
JICHb BBIHECCHHSI CYJICOHOTO PEIICHHUs, eCiIi TpeOOoBaHKe MOTPEOUTENS JOOPOBOJIBHO YIOBICTBOPEHO HE
OBLIIO.

Llena marepuaina (Belu), IepeIaBaeéMoOro UCIIOJIHUTENIO, ONPEIEIIAETCS B JOTOBOPE O BHINOJHEHUN
pabOTHI MM B UHOM JJOKyMEHTE (KBHTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €r0 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WIM YacCTUYHYIO YTpaTy
(moBpexaeHue) Marepuana (BEIIH), MPUHITOTO UM OT MOTPEOUTEINsI, €CJIM MOTPEOUTENIb MPEIYyIPEKICH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BEIln), KOTOpble MOTYT HOBJIEUb 32 COOOM €ro MOJHYI0
WIA YaCTUYHYIO yTpaTy (HOBpEXIeHHE) MO0 eCM yKa3aHHBIe CBOMCTBAa MaTepuasa (BEIIM) HE MOTIIN
ObITh OOHAPY>KEHBI IPU HaUIekKAILEH IpUeMKe UCIIOTHUTEIEM 3TOr0 MaTrepuana (Beru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTb uUcnonHutensa wuHdopMupoBaTtb noTpedbutena o6
obcTOoATENbCTBAX, KOTOPble MOTyT MOBMUATb Ha KayeCTBO BbINOSIHAEMOW pPaboTbl
(okasbiBaemMoun ycnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HH(OPMHpPOBATH MOTPEOUTENST O TOM, YTO COONIO/ICHUE
yKa3aHUU TOTPeOUTENST M MHBIE 00CTOATENHCTBA, 3aBUCAIIME OT MOTPEOUTENSI, MOTYT CHU3UTHh Ka4eCTBO
BBITIOJTHSIEMOM paOOoThHI (OKa3bIBAEMOW YCIYTH) WM TOBJIEYh 32 COOOM HEBO3MOKHOCTH €€ 3aBEpPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin mnoTtpebutenb, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE WH(OPMUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HENPUTOJHBIA MM HEeA0OpOKaueCTBEHHBIH MaTepHal, He
M3MEHUT yKa3aHUN O crnocoOe BBINOJHEHHUS pPAabOThl (OKa3aHMs yCIyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBINMOJHAEMOW palboThl (OKa3blBa€MOW YCIYyTH),
WCIIOJIHUTEIb BIPAaBE OTKA3aThCsl OT UCIIOIHEHHUS IOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH) U
noTpe0oBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaaok n chopmbl onnartbl BbINOSIHEHHOW PaboThl (OKa3aHHOMW ycnyru)
(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeGuTens 00s13aH OIUIATUTH OKa3aHHbIE €My YCIYTH B IMTOPS/IKE U B CPOKHU, KOTOPbIE YCTaHOBJIECHBI
JOTOBOPOM C MCIIOJIHUTEIIEM.
(uactpb nepBas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMIATUTH BBHIMOJHEHHYIO UCTIOJHUTENIEM B TIOJTHOM 00beMe paboTy mocie ee
npusATus norpedureneM. C cornacust HoTpeOUTeNst paboTa MOXKET ObITh OIUTAYeHa UM NPH 3aKII0YCHUN
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

JIOTOBOpA B ITOJTHOM pa3Mepe WK IyTeM BbIJIaYu aBaHca.
(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOJUTCS MOCPEICTBOM HAIWYHBIX HIIN
OC3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(dactb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpr uCnoNB30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOuTeIeM
MIPOU3BOJUTCS B COOTBETCTBMM C YyKa3aHUEM MpojaBla (MCIIOIHUTENS) MYyTeM BHECEHUS HAJUYHBIX
JCHEXKHBIX CPEJCTB MPOJABIy (MCIOIHHUTENIO), MO0 B KPEAUTHYIO OPraHU3ALUIO, MO0 IIATEKHOMY
areHTy, OCYIIECTBIISIONIEMY ACSITeNbHOCTh 10 MPUEMY IUIaTeXel (PU3NYeCKUX JUI], TU00 OaHKOBCKOMY
IUIATEKHOMY  areHTy (cyOareHTy), OCYIUECTBIISIIOIIEMY  JI€ATEJIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATEIBCTBOM O OaHKaX M OAHKOBCKOW JEATEIHLHOCTH, €CIIM MHOE HE YCTAaHOBICHO (heaepaabHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum s1OoM
00s13aTenbCTBA MOTPEOUTENs Mepen MpoJaBIoM (HCHOJHHUTENEM) IO OIlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JACHEKHBIX CPEICTB C MOMEHTAa BHECEHHS HATHMYHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIy (MCIOIHUTENIO), TM00 B KPEIUTHYIO OPraHU3AIIHIO, JIU0O
IUTATeKHOMY areHTy, OCYHIECTBISIIOIIEMY JIESTeIbHOCTh M0 MpUEMY IUIaTexerd (pU3HMUecKuX Jull, JTuO0
0aHKOBCKOMY IUIATEKHOMY areHry (cy0areHTy), OCYIIECTBISIONIEMY NEATeIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaX U OaHKOBCKOM JAESITEIbHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaH1A oTAesNbHbIX BUAOB yCcnyr

[TocnencTBust HapyIIEHUs YCIOBHM JOTOBOPOB 00 OKa3aHUM OT/ENbHBIX BUJIOB YCIYT, €CIH TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He NOANAIA0T 0/ ACHCTBUE HACTOSIIEH I1aBbl, ONIPEEIIIOTCS 3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCINYT, BbIMOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJACIBHBIX BUAOB padOT MOTpeOUTeIsIM
ycraHaBinuBarotcs [IpaBurensctBoM Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

CraTtbsa 40. ®eaepanbHbIM roCyAapCTBEHHbIA KOHTPONb (HaA30p) B 06nacTu 3almThbl
npaB noTpebutenen

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJaPCTBEHHBIN KOHTPOJIb (HAA30p) B OONACTH 3alUTHI MpaB MoTpeduTesnei
ocymiecTBIsieTcs (eepaqbHbIM OPraHOM HCIIOTHUTEIBHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

Poccutickoit deneparuu (1anee - opran rocy1apcTBEHHOT'O Ha30pa).

2. IlpenmetroM QenepallbHOTO TOCYAAPCTBEHHOTO KOHTPOJs (HAa30pa) B 00NACTH 3aIIUTHI MPaB
noTpeOuTeNe sIBISIOTCS:

1) coOmroneHue  M3rOTOBUTENSIMH,  HCIOJHUTENSMH, TMPOJABIAMU,  YIOJTHOMOYEHHBIMU
OpPraHM3alysIMU WIA YIOJHOMOYEHHBIMH HWHAWBHUIYAIbHBIMU INPEANPUHUMATEIAMHA, HMIIOPTEPAMH,
BJIAJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUI, yCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMU U HWHBIMH HOPMAaTHBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TAaK)K€ aKTaMH, COCTaBIIIOIIMMHU INpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIUpPYIOLIMMU
OTHOILIECHMS B 00J1aCTH 3alllUThI IPaB NOTPEOUTENCH;

2) cOONIOICHUE W3TOTOBUTEIIEM, UCIIOIHUTEIEM (JIMIIOM, BBITOJHSIOMNM (DYHKIIMH UWHOCTPAHHOTO
W3TOTOBUTENSI), MPOAABIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHUYECKUMHU periiaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUM, TOJUICKAIIUX TPUMEHEHHUIO J0 JHS BCTYIUICHHS B CWIY TEXHUYCCKHX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM peryaupoBaHun";

3) cobmroieHue MpoJaBaMy U BIIaJIeNIblIaMy arperaTopoB 00s3aTeIbHBIX TPEOOBAaHUI K MAPKUPOBKE
TOBApOB CPEICTBAMH UACHTU(UKAIINH, K ITepeaade HHGOpMaIiy B rocy1apCTBEHHYIO0 HHPOPMAITHOHHYIO
CHUCTEeMY MOHUTOpPHHTA 32 00OPOTOM TOBApOB, MOAJEKAIUX O00A3aTENBHON MapKUPOBKE CpeICTBAMU
UACHTUDUKAIMHA, W WHBIX TpeOOBaHMIA, CBA3aHHBIX C OOOPOTOM TOBApOB, MH(POPMALUS O KOTOPBIX
MOJUIEKUT BHECEHMIO B YKa3aHHYIO IOCYIapCTBEHHYIO MH(OPMAIMOHHYIO CHCTEMY B COOTBETCTBHU C
@enepanbHbiM 3ak0oHOM 0T 28 nekabpst 2009 roga N 381-®3 "OO ocHOBax TIoCyIapCTBEHHOTO
peryaupoBaHusi TOProBou aestenbHocTy B Poccuiickoit @enepanun', @enepanbHbIM 3aKOHOM OT 13 UroHs
2023 romga N 203-®3 "O rocyaapCTBEHHOM peryJIUPOBAHUU TPOU3BOACTBA U 000POTA TAOAUHBIX U3JIEIIHH,
TabayHOM MPOTYKIMH, HUIKOTHHCOEp:Kallel MPOAYKLUHU U ChIpbs AJIs UX Mpou3BoAcTBa", denepanbHbIM
3aK0oHOM 0T 22 Hosi0ps 1995 roga N 171-®3 "O rocynapcTBEHHOM pPETYJIMPOBAHUU MPOU3BOJCTBA U
0o0opoTa 3TUJIOBOTO CHMPTA, AJIKOTOJBHOM M CHHpTOCOJEpKamell MpoAyKIUH M 00 OrpaHUYeHHUH
noTpebaeHus (pacnuThsl) aTKOTOJIBLHOM MPOAYKITUHU'", 32 UCKIIFOYEHHEM TaKUX 00513aTeIbHBIX TPEOOBAHMI,
OTHOCSIINXCS K MPEAMETY PETHOHAIBHOIO rOCy1apCTBEHHOI0 KOHTPOJIS (Ha130pa) B 00JaCTH PO3ZHUYHOM
MIPOJIaXKH aJIKOTOJIBHOM U CIMPTOCOepkKallel MPOAYKIUH U (PelepabHOTO TOCYJapCTBEHHOTO KOHTPOJIS
(Hag3opa) B 001acTH MPOU3BOJCTBA U 00OPOTA STHIIOBOIO CHHMPTA, AJIKOTOJIBHON M CHUPTOCOAEp Kalleit
MPOJYKIIHH.

(. 3 BBeneH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranu3zanus 1 OCyIIiecTBICHHE (heIepaIbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Ha130pa) B 007IaCTH
3alUTHI TpaB noTpeduTenei peryaupyorcs OenepanbHbiM 3akoHoM 0T 31 utoist 2020 rona N 248-03 "O
rocy/1apCTBEHHOM KOHTpoJie (Ha/J30pe) U MyHHIIMIIaJIbHOM KOHTposie B Poccuiickoit deneparnun'.

4. TlonoxeHnue o ¢enepaJbHOM TOCYAAPCTBEHHOM KOHTpOJie (Haa30pe) B 00JacTH 3aIlMThl MPaB
notpebureneit yreepxkaaercs [IpaBurenscrBoM Poccuiickoii @eneparuu.

5. B monoxenuu o enepaabHOM roCyAapCTBEHHOM KOHTpOJe (HaA30pe) B 0OACTH 3aIIUTHI MPaB
notpeduTeneil yka3bBaloTCs HAMMEHOBAHHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUUECKOTO perjaMeHTa v (1Jin)
00s13aTeNbHBIX TPEOOBAHUMU, TMOJUICKAINIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHIIY TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUM ¢ DenepanbHbIM 3aKkoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryJMpOBaHUM", OLIEHKA COOJIIOJICHNS KOTOPBIX OCYIIECTBIISIETCS B paMKax (enepaibHOro
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

rOCYJJApCTBEHHOTO KOHTPOJS (Ham3opa) B OOJIACTH 3alllMThI TpaB IMOTPEOUTENICH, a TaKXKe BHUJIbI
MIPOTYKINH, SBISIONTUECS 00beKTaMu (heiepaabHOr0 TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JIacTH
3alIHTHI IPaB MOTPEOUTENEH.

Koncynbrantllnroc: npumeyanue.
C 01.03.2027 ct. 40 nononusercs n. 5.1 (@3 ot 04.08.2026 N 331-D3). Cm. OyaylIyI0 pedaKLuIo.

6. Opras rocyapcTBEHHOIO HaJ30pa €XETr0JHO FOTOBUT I'OCYIapCTBEHHBIN JOKJIAJ O 3alIUTe IpaB
notpeduteneii B Poccuiickoii @enepanuu B mopsake, ycraHoBiaeHHOM IIpaButenscTtBoM Poccuiickoit
®Oenepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe oOpamiaThcs B CyJ C 3asfBICHUSMM B 3aIIUTY IIPaB
notpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpebuTenei (rpymmsl  moTpeduTesned,
HEOIPEIEIEHHOTO Kpyra moTpeOuTeneii), a TakkKe ¢ 3asBICHHSIMHA O JIMKBUAALUN HM3TOTOBUTEIS
(ucnomHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3aluy, UMIIOpTEepa, Biajeliblia arperaropa) Jaubo o
IMpCKpalCHUu ACATCIBbHOCTH HHAUBUAYAJIbHOTI'O MMpCAIIPpUHUMATCIIA (YHOJIHOMOT-ICHHOFO
MH/MBUYaIbHOTO NpeANpUHUMATeNs1) 3a rpy0Ooe (IOBIEKIIEe CMEpTh WM MacCoBble 3a00seBaHus,
OTpaBIICHHSI JIFO/ICH) HAPYIICHHUE MPaB MOTPEOUTEIIEH.

Koncynprantllnroc: npumeyanue.
C 01.03.2027 ct. 40 nononusercs n. 7.1 (@3 ot 04.08.2026 N 331-D3). Cm. OyaylIyro pegaKuio.

8. OpraH rocy1apCTBEHHOT'O HaJ30pa B NOPSAIKE, yCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyiv, MOKET ObITh IPUBJIEUEH CY/IOM K YUaCTHUIO B JIeJi€, a TAK)KE BIIPABE BCTYNAaTh B JEJIO MO CBOEH
VMHULMATUBE WIN 110 MHULMATHUBE JIUL, YYaCTBYIOLIMX B J€J€, Ul Aaud 3aKIFOYEHHUS 10 Jely B LEIX
3alUTHI IpaB MOTpeOuTeNel B paMKax I'pa)/1aHCKOI0 WM aIMUHUCTPATUBHOTO CYAO0IPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO0 HaJa30pa BIPABE [aBaThb Pa3bsCHEHMS IO BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBBIX akTOB Poccuiickoit deneparuy, peryInpyronmx OTHOIICHUS B
00JIaCTH 3allUTHI IPaB MOTpeOUTENEH.

10. KoncynbpTupoBanue, npopuIakTHYECKUil BU3UT, HAOMIOJACHUE 3a COOJIIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT TMPOBOAUTHCS (PeepalIbHBIMU  TOCYIApPCTBEHHBIMHU
YUPEXKIACHUSAMH, ITOABEIOMCTBEHHBIMU OpPraHy TIOCYJapCTBEHHOI'O HAA30pa, B IOPSAAKE U ClIy4asdx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JIACTH 3aIIUTHI
paB MOTPeOUTENEH.

Cratbs 41. O653aHHOCTb U3roToBUTENSA (UCNONHUTENS, NpoAaBLUa, yNnofIHOMOYEHHOW
opraHusauuum unu yrnosiHoMoO4eHHOro HAMBMUAyanbLHOro npeanpuHUMaTens, umnoprepa,
BnagenbLa arperatopa) no npegocraBrneHuto MHopmMauum rocyaapcTBeHHbIM opraHam
(B pen. ®enepanbHpix 3akoHOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. UsrotoButens (MCIOIHUTEND, IPOJABEL, YIIOJTHOMOYEHHAs: OPraHU3alNs WIK YIIOJIHOMOYEHHBIN
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

WMHIUBHUIYIbHBIH TPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) IO TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBI UMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAIUIO, OOBSCHEHUS] B MUCHbMEHHON M (WJIHM) YCTHOW (opMe M HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO JUIl OCYILIECTBJIEHHS OPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, yCTAaHOBJICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit @enepannu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bmanenen arperatopa B ClOydasX, HOpPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanyn, 00s3aH NPEAOCTABUTH YIIOJIHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIONIEMY
OTepaTHUBHO-PA3bICKHYIO JIeATENbHOCT, WM obecrieueHue Oe3omacHoctu Poccuiickoit ®Denepauuu,
3aMpoILIEHHBIE YKa3aHHBIM OPTaHOM CBEJIEHHUS C UCIOJIb30BAHUEM €MHON CUCTEMbI MEXXBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aMMOJICHCTBHSI B CPOKH, IMOPSJIKE, cocTaBe U ¢dopMaTe, KOTOpPbIE YCTaHABIUBAIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(. 2 BBeneH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-03)

Koncynprantllnroc: npumeyanue.
C 01.03.2027 ct. 41 nononusercs n. 3 (O3 or 26.06.2026 N 210-D3). Cm. Oyay1iyro penakiuio.

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMUX UCNOSNIHUTESIbHbLIX OpPraHoB CyO6bLEKTOB
Poccunckon ®epgepaumm B o6nactu 3awmtbl npaB noTpedutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmuii HMCIOMHUTENBHBIN OpraH CcOOTBETCTByIEro cyOwbekTa Poccuiickoit ®enepaunun
OCYIIECTBIISIET MEPONPUSITHSI IO pean3aluy, 00eCcIeYeHUIO 1 3allluTe IpaB NoTpeduTenei u B mpeaenax
CBOUX IIOJTHOMOYUI IPUHUMAET ONPEIEICHHBIE MEPHI.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensax conedcTBMs 3aliUTe MNpaB MOTpeOuTeNeil HCIOJHUTENIbHbIE OpraHbl CyOBEKTOB
Poccuiickoit denepanun pa3pabaTbiBalOT perMOHANbHBIE POrPaMMBI 110 3alIUTE MpaB NOTpedUTene u
OKa3bIBAIOT COJICMCTBHE OpraHaM MECTHOTO CaMOYNpaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
norpedureneit (UX accorualusIM, CO3aM) B OCYIIECTBICHUN UMH 3alllUThI ITPaB MOTPEOUTENEH.

(. 2 BBeaen PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. @eaepanbHoro 3akoHa ot 08.08.2024
N 232-03)

3. Opran rocy1apcTBEHHOI'O HaJ30pa YTBEPXKIACT METOAMYECKHE PEKOMEHIAIMH 10 pa3paboTKe U
pealin3alyy peruoHaIbHBIX U MYHULIUMIIATBHBIX MPOTPaMM I10 3aIIUTE MIPaB MOTPEOUTENEH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOMTHOMOYUMA oOpraHa rocyaapCcTBeHHOro
HaA3opa UCNONHUTENbHbIM opraHam cybbekToB Poccumckon ®epgepauum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

[TorHOMOYMST oOpraHa TOCYAapCTBEHHOTO HaA30pa IO  OCYIIECTBICHHIO  (heaepabHOro
roCy/IapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTENel MOTryT IepenaBaTbCs JUIs
OCYIIECTBJICHUSI HCIIOJHUTEIBHBIM oOpraHam cyObekToB Poccuiickoit denepanuu MocTaHOBICHUSMU
[IpaButensctBa Poccuiickoit denepanuu B mopsike, ycraHoBiIeHHOM DenepaibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-@3 "OO6 o0muX NpUHIMIIAX OpraHU3alMU MMyOJIMYHOW BIACTH B CyOBEKTax
Poccuiickoit denepanun'.

CraTtbsa 42.3. llogava n paccMoTpeHue obpalleHun noTpedburtenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOUTeNsT MOXKET OBITh HANpaBICHO B MUCBMEHHOW (opMe Ha OyMaKHOM
HOCHTEJIC WU B DJICKTPOHHOH (OopME B OpraH TOCYNapCTBEHHOTO HA/I30pa, WHBIC YIIOJTHOMOYCHHBIC
denepanbHble OpraHbl HCIOJHHUTEIBHON BJACTH, WCIOJHHUTENBHBIM opraH cyObekta Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpamenne nOTpeOUTENS MOXKET OBITh HANPABICHO 10 TOYTE, C HCIOJb30BAHUEM
MH(OPMALMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceT "MHTepHeT", B TOM 4ucie OpUIIMAIbHOTO caiiTa oprana
rOCYJapCTBEHHOTO HA/30pa, MHBIX YIIOJHOMOYEHHBIX (peepanbHBIX OPraHOB MCIIOJHUTEILHON BIIACTH,
UCIOJHUTENBHOTO oprana cyonsekra Poccuiickoii @eneparyu 1160 opraHa MECTHOTO caMOyIpaBieHus (B
cyowrekTax Poccuiickoit @enepanuu - ropogax denepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonoJie ¢ UCIOIb30BaHNEM OPHUIIMATIBHOTO caiiTa opraHa MECTHOTO CaMOYTIPaBIIEHUs B ClIy4ae, eCiu
3TO MPEAYCMOTPEHO 3aKOHaMU cyObekToB Poccuiickoit denepaiuu - TopoAoB (penepasbHOr0 3HAYCHUS
Mockssl, Cankt-IlerepOypra u CeBactomnosi), €IMHOTO MOpTalia TOCYIapCTBEHHBIX M MYHUIIUTAIBHBIX
ycIIyT MO0 PErMOHAILHOTO MOpTaia TOCYJapCTBEHHBIX U MyHHUIIMIIAJIbHBIX YCIYT, a TAKXKE MOXKET ObITh
MIPUHSATO NPU JTUYHOM MIPUEME 3ASIBUTEINS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOYHKIMOHATIBHBIX LIEHTPAX MPEI0CTABICHNS FOCY1apCTBEHHBIX M MYHUIUIIATbHBIX YCIYT
MOTYT OCYLIECTBIISTbCS IMpPHEM OOpalleHuid noTpeduTeneil U KOHCYJIbTUPOBAaHUE IMOTpeOuTeNel Mo
BOIIpOCAM  3allUTBl HMX I[IpaB Ha OCHOBAaHMM  COIJIAIIEHUH O  B3aUMOACUCTBUM  MEXKIY
MHOTOQYHKIIMOHAJIbHBIMU LIEHTPaMH IPEIOCTABIEHUS TOCYJApCTBEHHBIX M MYHULMIAIbHBIX YCIYT H
benepanbHBIMU OpraHaMHM HWCIOJHUTENBHOW BJACTH, OpraHaMU TOCYJapCTBEHHBIX BHEOIOJKETHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH CyOBeKTOB Poccmiickoit dexepannn, opraHaMu MECTHOTO
caMOyTIpaBJIEHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTtaHOBEHHbIX
3aKOHaMM U MHbIMX HOPMaTUBHbLIMU NMpPaBoOBbLIMU akTamu Poccumnckon ®epepauyun

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHHe ImpaB MOTpeOuTeNel, YCTaHOBJIEHHBIX 3aKOHAMH W HMHBIMH HOPMAaTHUBHBIMU
paBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTEND, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3anysi WIM YIOJHOMOYEHHBI WHIMBUAYaJdbHBIH MpeAlpUHUMATEIb, HMIOPTEp) HECET
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TI'Pa)kIAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

3akoHoJaTeNbecTBOM Poccuiickoit denepanuu.

Cratba 44. OcyuwecTBneHue 3awuTbl nNpaB noTpedbuTenem opraHamm MeCTHOro
camoynpaBneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB moTpedHUTENeld HAa TEPPUTOPHM MYHHUIUIAIBHOTO OOpa30BaHHS OpTaHbI
MECTHOI'0 CaMOYIIPABJICHHS BIIPABE:

paccmarpuBaTh OOpalleHUs] MOTPEOUTENCH, KOHCYJIBTHPOBATh MX IO BOMPOCAM 3alUThI IIpaB
moTpeouTene;
(B pen. denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiathscs B Cy/Ibl B 3allIUTY MpaB moTpedutesei (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHHUITUTIAIBHBIE IPOTPAMMBI 110 3aIUTE MPaB MOTPEOUTEIICH.
(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUU 110 OOpAIEHHUIO TOTPeOUTENs TOBapoB (padoT, yCIyT) HEHa JIeKAIllero KayecTBa, a
TaK)K€ OMACHBIX Ui JKU3HH, 3I0POBbs, UMYIIECTBa MOTpeOUTENeH M OKpYXaroIlel Cpeabl OpraHbl
MECTHOTO  CaMOYNpAaBICHUS HE3aMEIIUTCIILHO UW3BEImalT 00 d3ToM  (eaepaibHble  OpraHbl
WCIIOJTHUTENBHOM BIACTH, OCYIIECTBIISIFOIINE KOHTPOIIb 32 KAYeCTBOM M OE€30MacCHOCThIO TOBapoB (padoT,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbabiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa obOwecTBeHHbIX 00beAMHEHMU noTpeduTenenm (UMXx accouuauum,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JAOOPOBOJIILHON OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
notpeburenei (MX acCOIMAIINH, COIO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOO JACSITEIHHOCTh B COOTBETCTBUU C
yCTaBaMHM YyKa3aHHBIX OOBEIMHEHHMH (WX accolMaluid, COI30B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O61ecTBeHHbIE 00beAMHEHHS TOTpeOHUTENeH (MX aCCOIUAIMU, COI03bI) IJISl OCYIIECTBICHHS CBOMX
YCTaBHBIX II€JIEH BIIPaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX aKTOB Poccuiickoit denepanuu, peryiupyronmx
OTHOIICHHUS B 00JIACTH 3aIIUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIyT), a TaKkxke
COOTBETCTBHUSI IOTPEOUTEIILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpOAaBLaMHU
(M3rOTOBUTENISIMH, UCTIOTHUTEISIMHU ) HHPOPMAIINH O HUX;
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

OCYHIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBIsATh B
OpraH TOCYAAapCTBEHHOTO Haa30pa M OpraHbl MECTHOI'O caMoOylpaBieHus HH(popmamuioo o (dakrax
HapylUIeHWi npaB motpeduteneil Ajis MpoBeACHUS MPOBEPKU 3TUX (AKTOB U MPUHATUS B Cilydae HX
MOATBEPXKIICHUS MEp IO MPECCUCHUI0 HApYIICHWH MpaB NOTpeOuTeNeld B Mpeaenax MOTHOMOYHMA
yKa3aHHbIX OPTaHOB, yUYaCTBOBATh B MPOBEICHUH SKCIEPTHU3 0 (hakTaM HApYIIEHUH MpaB MoTpeduTesei
B CBsI3U ¢ oOpamieHussMu norpeduteneii. [Ipu ocymecTBieHUN 00IIECTBEHHOTO KOHTPOJIS 00IIIECTBEHHBIE
oObeIMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOoBaThb OT H3rOTOBUTENEH
(McronHUTENEH, IPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WIK YIOJIHOMOYEHHBIX MHAMBHUAYaJIbHbBIX
[pearpuHUMaTeseii, UMIOPTEPOB) MpeICTaBIeHHE JOKYMEHTOB (BBIOJIHEHUE EHCTBUI), 00S3aHHOCTD
MpEeJCTaBICHUS (BBITOTHEHNS) KOTOPHIX 110 TPEOOBAHMIO MOTPEOUTENSI HE yCTAaHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHHOPMAIIMIO O TpaBaxX MOTPEOUTENICH U O HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE
ATHUX MPaB, O pe3yJIbTaTax CPABHUTEIHHBIX UCCIIEIOBAaHUI KayecTBa TOBAPOB (paboT, ycIIyT), a TAaKkKe HHYIO
nH(pOopMaInio, KoTopas OyIeT ClIOCOOCTBOBATh peaM3alliy MPaB U 3aKOHHBIX HHTEPECOB MOTPCOUTEIICH.
[Tybnukyemble OOILIECTBEHHBIMU OOBEIUHEHUSIMH TOTpeOUTenei (MX accolualusMu, COK03aMH)
PE3yJIbTAaThl CPAaBHUTEIIBHBIX UCCIICIOBAHUI Ka4eCTBa TOBAPOB (PaboT, yCIIyT) HE SBISIFOTCS PEKIIAMOI;

BHOCHUTb B (heiepalibHbIe OpraHbl UCIIOJHUTEIBHOM BIACTH, OPraHU3alUU MPEATI0KEHNUS O IPUHATHH
MEp IO IMOBBIIEHUIO KadyecTBa TOBAapoB (paboT, yciyr), MO INPUOCTAHOBJIEHUIO IPOU3BOJCTBA U
peanu3any TOBapoB (BBIIOJHEHUS PadOT, OKa3aHUsS YCIIYT), 10 OT3bIBY C BHYTPEHHETO phIHKAa TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIMX MPEAbSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaniuu 0 TEXHUYECKOM PETYJIMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUAM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eaepaibHble OpraHbl HCIOJHUTENBHON BIACTH MaTE€pHAIIbI O
MIPUBJICYCHUU K OTBETCTBEHHOCTHU ML, OCYILUECTBIIAIOIIMX IPOU3BOACTBO U pEANU3ALUI0 TOBApOB
(BBIMIOJIHEHUE PabOT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOIIMX MpPEIbSABISIEMBbIM K HUM 0053aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAOIMX IpaBa IMOTpedUTeNel, YCTaHOBJIEHHbIE 3aKOHAMM U WHBIMHU
HOPMAaTUBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IPOKYpaTypel € NpOoCchOaMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJEMCTBUTEIbHBIMU aKTOB (he/iepaibHbIX OPTaHOB HCIOJHUTENIbHON BIIACTH, aKTOB HMCIIOJIHUTEIbHBIX
opraHoB cyObekToB Poccuiickoit @enepanuu U akTOB OPraHoOB MECTHOTO CaMOYIpaBIICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLICHHS B 00JIACTH 3alUTHI IIpaB oTpeduTesnei
HOPMAaTHBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamiatbcss B CyJIbl C 3asBICHUSMH B 3aIIUTy MpaB NOTpeOUTENed U 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeOuTeNeH (TPyIIbl MOTpeOuTeNel, HEONPEAEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMUPOBAHHM OTKPBITHIX H
0O0IIe/I0CTYITHBIX TOCYJapCTBEHHBIX NHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI ITPaB MOTpeOUTENEH,
KauecTBa ¥ 0€30MaCHOCTH TOBApOB (paboT, yciyr).

(ab3an BBenmeH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaeneHHoro Kpyra
noTtpebutenen
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 08.10.2026
(c w3m. n gon., ...

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO HaJA30pa, OpraHbl MECTHOIO CaMOYIPABJIEHUS, OOILLECTBEHHBIE
o0BbeIMHEeHUs ToTpeduTeneil (MX accolualiy, COI3bl) BIIPaBe NMPEAbABIATh UCKU B CYbI O PEKpaIIeHUN
IIPOTUBOINPABHBIX JAEHCTBUN U3TOTOBUTENS (MCIIOJHUTENA, IPOJIABLA, YIIOJTHOMOYEHHOMN OpraHu3aii Wik
YHOJHOMOYEHHOT'O MHANBUAYAIBHOTO MPEeANpPUHUMATENS, UMIIOPTEpa) B OTHOIICHUN HEOMPEIeIEHHOTO
Kpyra rnorpeourenei.

(dactb nepBas B pen. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yJn0BIETBOPEHUHU TAaKOrO MCKa CyJ 00s3bIBA€T IMPABOHAPYLIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZIOM CpPOK 4epe3 CpeAcTBa MaccOBOM MH(OpMAIMM WIM WHBIM CHOCOOOM JIO CBEACHHUS MOTpeOuTeneit
pelIeHue cyaa.

BcerynuBiiee B 3aKOHHYIO CHITY peLIEHHE Cy/a O IPU3HAHUU AEHCTBUM U3rOTOBUTENS (MCIOTHUTEIS,
[IPOJaBLa, YIIOJTHOMOUYEHHOM OpraHu3aly Wi YIOJHOMOYEHHOI'O MHIMBUYaIbHOTO IPEAIPUHUMATES,
UMIIOpPTEpa) MPOTUBONIPABHBIMU B OTHOIIEHUHU HEOIPEEIEHHOI0 Kpyra norpeduteneii 00s3aTesbHo A
CyZa, pacCMaTPHUBAIOLIETO MCK MOTPEOHUTENS O 3alIUTE €ro MpaB, BO3HUKIIMX BCIEACTBHE HACTYIUICHUS
IPaXJaHCKO-TIPAaBOBBIX ~ MOCIEJICTBMM  ACWCTBUM  W3roroBuTedss  (MCIOJHUTENS,  IPOJAABLA,
YIOJHOMOYEHHON OpraHu3aly WIK  YIOJHOMOYEHHOTO HWHAMBUAYAJIBHOIO  IpeaNpUHUMATENS,
UMIIOpTEpa), B YaCTHU BOIIPOCOB, UMENH JIU MECTO TaKue JEHCTBUSA U COBEPIIEHBI JIM OHU U3rOTOBUTENIEM
(ucrionHUTENEM, IPOJABLIOM, YIIOJHOMOYEHHON OpraHu3anuei Wi yroJIHOMOUYEHHBIM HHIUBUAYaTbHBIM
HpeanpuHIMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIECTBOPEHHEM WCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEINHEHHEM
notpeduteneil (MX accoulMalyei, COI30M), OpraHaMM MECTHOTO CaMOYINpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOTO Kpyra NOoTpeduTeneld, CyJ NPHHUMAET pPELIEHHE O BO3MELICHHH OOIIECTBEHHOMY
0o0beIMHEHNI0 TNoTpeduTenei (MX accolMaluu, COr3y), OpraHaM MECTHOIO CaMOYIPaBICHMS BCeX
MTOHECEHHBIX 10 JeTy CyAeOHBIX H3/IEPIKEK, a TAK)Ke WHBIX BO3HUKIIHX JI0 OOpAIIeHHs B CYJ] U CB3aHHBIX
C pacCMOTpPEHHUEM Jiesla He0OXOAUMBIX PAacXo/0B, B TOM YHCJIE PacXoJl0B Ha MPOBEJCHHUE HE3aBUCHUMOI
HKCIEPTHU3BI B CITydae BBISBIICHHS B PE3YJIbTaTe MPOBECHHUS TAKOH IKCTIEPTH3BI HAPYIIEHUS 0053aTeTbHBIX
TpeOoBaHuUi K ToBapaM (paboTaM, yciyram).
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